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Dear Customer,

Thank you for choosing a Novoferm product. 
We hope that you are satisfied and that it 
exceeds your expectations. 

Should the door fail to operate correctly (stiff 
to move or other faults) then you should im-
mediately contact a specialist to arrange for 
the door to be fixed. 

•	 This user manual must be kept 
within easy reach during the entire  
period of use!

 Order-specific details

This user manual applies to the following 
overhead door:

Type  
 

Order number
 

Delivery date
 

Service centre

 

 

Contents Introduction

1

This user manual must be given to the customer and must be kept within easy reach during the entire period of use.

The installation, repair, maintenance 
and disassembly of the door must be 
carried out by a qualified expert 
(as per EN12635)

Warning

+ WARNING +++ WARNING +++ WARNING +
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On the third interior panel on the right you 
can find a type plate with the order number 
of your door. Always state this number when 
contacting your dealer.

 Operating principle of the overhead 
door

The door is opened by moving the door panel 
upwards (see chapter 4). On both sides of 
the door panel are guide rails for the door. A 
drive shaft with balance springs and cable 
drums are located above the door. The door 
panel is suspended from steel cables. When 
opening the door these steel cables are 
wrapped around the cable drums. The  
balance springs ensure that the door panel 
can be stopped in any desired position. The 
balance springs reach their maximum tensi-
on when the door is closed.

 Opening and closing

When opening / closing the overhead door 
always make sure there are no people,  
animals and/or obstacles in the doorway or 
near the guide rails. During the movement 
of the door panel, always keep away from 

the door panel and the guide rails.

The method for opening and closing the door 
depends on the operating system provided 
with your overhead door. There are three  
types of control systems:

4.1  Electric drive  
4.2  Manual chain hoist  
4.3  Pull cord/ Handle

Never place anything under a badly balan-
ced overhead door to force it to stay open!

Never use lifting equipment (for example a 
fork lift) to move the door panel!

 Open/close electrically powered door

With this control system an electric motor 
actuates the shaft (using cable drums and 
balance springs). The rotation of the shaft 
moves the door up or down. The motor is not 
supposed to absorb an incorrect balance 

 Read this first!

Read this user manual thoroughly before 
using your overhead door. Correct use of the 
door will increase your safety and result in a 
long useful service life and lower service 
costs. 

Your overhead door has been designed and  
produced in accordance with the ISO-9001 
quality system standards. An electrically 
powered door can only be commissioned 
after it has been issued with a Certificate of 
Conformity (CE marking affixed).

As from 1 July 2013 a declaration of perfor-
mance in accordance with EU Regulation 
No. 305/2011 Annex III (the construction 
products regulation), must be handed to 
users as a separate document. 

Intended use:  
Door intended for incorporating within the 
access range of persons, to ensure a safe 
passage of goods and vehicles whether or 
not accompanied by persons in both indust-
rial business and residential environments. 
The scope of this door is determined by EN 
13241-1.

This manual is intended for the daily use of 
the overhead door.
•	 Instruct users on how to operate the 

door.
•	 Do not allow third parties (e.g. visitors) 

to operate the door.

This manual describes an overhead door, 
installed in a building and adjusted by a 
knowledgeable technician.

The manufacturer accepts no responsibility 
for damage and/or injury as a result of fai-
ling to follow the instructions in this manual.

Risk of injury if the door is operated  
incorrectly!
•	 Ensure that there are no people, 

animals and/or obstacles within 
the range of a moving door.

•	 Only operate the door using the 
supplied operating components

Warning

+ WARNING +++ WARNING +++ WARNING +
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4

4.1

Never dismantle cables, cable drums or 
balance springs! This must only be done 
by qualified engineers (authorised  
person according to EN 12635).

Warning

+ WARNING +++ WARNING +++ WARNING +

This user manual must be given to the customer and must be kept within easy reach during the entire period of use.

Upon operating the door, the qualified 
expert must check for potential hazards 
and satisfy himself that the door is ba-
lanced and functioning properly and can 
be operated by hand (EN 12604 and EN 
12453)

Warning

+ WARNING +++ WARNING +++ WARNING +
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EN

of the door panel. When the motor is discon-
nected, the door panel should be balanced 
in any position. Only disconnect the motor 
when the door is closed. This must be done 
by a qualified engineer if the motor powers 
the shaft directly or indirectly. Only if the  
electrical drive is equipped with a quick- 
release coupling and the door with a spring 
break protection, you should check the  
balance yourself. Even then, the door must 
be completely closed before you can dis-
connect it.

There are different control unit models,  
depending on the motor type. For detailed 
information about the electrical drive, see 
the manual supplied with the motor.

 Open/close using a manual chain 
hoist

With the manual chain hoist model the shaft 
(using cable drums and balance springs) are 
manually driven. A unit with a circular chain 
has been installed at the end of the shaft. 
This control chain hangs in a loop next to the 
door. Depending on the direction of move-
ment of the chain, the door panel moves up 
or down. To open/close using a manual 
chain hoist:

•	 Take one side of the loop in each hand.

•	 Pull one side of the chain downwards.
•	 If the door panel does not move in the 

desired direction, then pull the other 
side down.

•	 With the other hand, keep grabbing 
hold of the chain.

•	 Do not let go of the chain while the door 
is moving.

•	 Move (control the movement speed by 
using your free hand to slow down the 
part of the chain that is moving  
upwards).

•	 Then fasten the chain with the chain 
holder.

Do not fasten the chain in order to rectify a 
poor balance of the door panel. If the door 
automatically opens further or closes, then 
have the balance springs adjusted by a  
qualified engineer. If the chain starts slip-
ping, contact your maintenance company.

The door can only be operated from the  
inside with the manual chain hoist.  

 
 Open / close with pull-cord

With this operating system, the door panel is 
powered manually. 

To open:

•	 use the door handle or the pull-cord to 
pull the door upwards.

•	 Make sure the door has sufficient  
momentum for it to swing up to the  
required height.

To close:  

•	 pull the pull-cord to move the door 
downwards again. Only operate the 
door panel with the handle or with the 
pull-cord. Do not use wheel brackets, 
stabilizers, and sliding bolt as a handle 
to move the door panel.

 Locks

 Sliding bolt

The sliding bolt can be used to lock the  
overhead door from the inside.

 Outside lock

The outside lock can be used to lock the 
overhead door both from the inside and  
outside. A lock in combination with an  
electric drive must be equipped with a 
switch to prevent the motor from switching 
on when in a locked position. Tip for easy 
locking and unlocking: Place your foot in the 
handle to push the door panel all the way 
down.

 Access door

Make sure that the access door is closed 
when opening and closing the overhead 
door. The electric control can only be  
operated when the access door is closed 

(see 6.5 access door switch). Under the  
access door there is a high or low threshold.

 Improper use

A change in the weight of the door panel will 
disrupt the balance of the overhead door:

Never place objects against the door panel 
or against the guide rails. Never attach  
added weights to the door panel. Never use 
the door as a hoist.

Stabilizing profiles and wheel brackets are 
not suitable to stand on:  
Never climb up on the door panel. 

 Safeguards

Depending on the model, an overhead door 
can be equipped with the following safety 
features:

8.1  spring break protection  
8.2  anti-drop device  
8.3  Safety Bottom Edge  
8.4  access door switch  
8.5 slack cable switch

 Spring break protection

The spring break protection activates if the 
balance spring breaks. The shaft with cable 
drums is secured so the door panel cannot 
move. The door can be operated again after 
the broken spring has been replaced.

 Cable break protection

The anti-drop device kicks in if the steel 
cable breaks. The door panel is then  
secured to the rails, making it impossible to 
move the door panel. The electric drive (if 
present) is automatically switched off.

With electrically powered doors this switch 
also ensures that if the cable tension is low, 
the motor is switched off. This will prevent 
the steel cable from unwinding from the 
drum. Never cut the steel cable if the door 
panel cannot be operated.

 Safety Bottom Edge

(only possible in combination with an  
electrically operated door) The Safety  
Bottom Edge automatically switches off the 
motor if the bottom seal makes contact with 
an obstruction.

English user manual

5.2

5.1

5

6

7

8

Disengaging an activated spring break 
or cable break device must only be  
carried out by a qualified engineer.

Warning

+ WARNING +++ WARNING +++ WARNING +

Never operate the door any other 
way since the directional chain may 
cause a dangerous situation.

Note!

+ WARNING +++ WARNING +++ WARNING +

This user manual must be given to the customer and must be kept within easy reach during the entire period of use.

4.3

8.1

8.2

8.3

4.2
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(for example if the bottom of the door hits an 
obstacle). 

•	 move the door upwards, remove the 
obstacle, after which the door will  
operate normally again.

 access door switch

(Only for access door and in combination 
with electric controls). The access door 
switch ensures that the electric motor only 
works when the access door is closed.

 slack cable switch 

With electrically powered doors this switch 
ensures that the motor switches off when 
the cable tension is too low. This will prevent 
the steel drum from unwinding from the 
cable. Never cut the steel cable if the door 
cannot be operated.

 Faults / repairs / maintenance

Please contact your service centre in the 
event of a fault. When reporting a fault,  
always state the order number of the over-
head door. This can be found on the type pla-
te (third interior panel on the right).

Annual maintenance that is not carried out 
by a qualified service centre using original 
parts, will void the warranty.   
(Please ask your dealer).

Maintenance and repair of steel cables,  
balance springs and cable drums must be 
performed only by qualified engineers.

 You may carry out minor maintenance 
and inspections yourself:

•	 Check all bolts and nuts on the door 
panel. If necessary, gently tighten 
them.

•	 Lubricate hinges, bearings and bearing 
rollers with SAE20 oil.

•	 Check the bearing rollers; the bearing 
roller shafts must rotate easily when 
the door is closed. Adjust as necessary.

•	 Check the steel cable. If the steel cable 
is damaged or slack, please contact 
your service centre.

•	 Clean the rails when necessary.  
(Do not apply grease to the rails) Check 
the balance of a manually operated door 
or of a door that is equipped with a  
ceiling drive that is directly connected to 
the door panel. The door must be com-
pletely closed before it is disconnected. 
You can only check the balance your-
self if the motor is equipped with a 
quick-release coupling and the door 
with spring break protection. In this 
case too, the door must be completely 
closed before you disconnect it. 

•	  Raise the bottom of the door to a height 
of 1M, the door panel must remain  
motionless. If this is not the case,  
please contact your service centre. It is 
normal that after fitting the balance it 
needs to be adjusted.

•	 Check the bottom seal, side seals and 
top seal and clean if necessary.

•	 Check at least every 6 months that the 
photocell, radar, light screen etc. are 
all working correctly.

•	 Keep the doorway free of dirt.  

 
Cleaning the exterior door panel

The door, with the exception of the glass, can 
be cleaned with a sponge, water and neutral 
soap, such as car shampoo. Rinse with tap 
water. It is advisable to clean the door  
regularly (4x a year) to retain the surface 
properties. Different environmental condi-
tions, such as a maritime climate, may  
require more frequent maintenance.

 
Cleaning the inside of the door 

•	 Ensure that grease and oil are not  
removed from the rotating parts.

•	 Beware that no moisture seeps into the 
electrical components.

•	 Make sure water residues do not remain 
in cavities, this can cause corrosion.

 Cleaning the glass

Important instructions for cleaning and 
maintenance of the glass:   

•	 rinse with plenty of luke-warm/hot  
water to remove sand and dust.

•	 Then clean with hot water, a small 
amount of (mild PH7) detergent and a 
clean, soft, lint-free cloth. Never use a 

sponge, brush or chamois leather on 
synthetic glass!

 
 Painting  

The door panels are treated with a polyester 
primer. If you want to paint the door a  
different colour, proceed as follows;  

•	  Sand the panels with a fine sandpaper 
(minimum grain 180)

•	  Clean the surface with water
•	  Dry and degrease the surface
•	  Paint the panels with synthetic-resin 

lacquer for outdoor use.
•	  Follow the directions of the paint  

manufacturer or supplier.  
 

 
Dismantling

Follow the dismantling instructions as  
indicated in the Installation manual.

English user manual

9.2

9.3

9.4

9.5

10

If the door is equipped with a motor that 
directly or indirectly rotates the shaft, 
then the balance must be checked by a 
qualified engineer.

Warning

+ WARNING +++ WARNING +++ WARNING +

This door must only be dismantled by an 
authorised engineer. authorised person  
according to EN 12635).

Warning

+ WARNING +++ WARNING +++ WARNING +

Avoid applying dark colours to doors that 
absorb a lot of sunlight.

Note!

+ NOTE! +++ NOTE! +++ NOTE! +++ NOTE! +

To operate this door safely it is manda-
tory to have the annual inspection and 
maintenance carried out. This is also  
required by law. With more than 50 door 
movements a day, we recommend a  
six-monthly maintenance.

Maintenance advice

VICE +++ MAINTENANCE ADVICE +++ MAIN

•	 Do not use any detergents that con-
tain aggressive substances!

•	 Never use abrasive or sharp  
objects on the windows!

Note!

+ NOTE! +++ NOTE! +++ NOTE! +++ NOTE! +

Do not use a high pressure cleaner!  
These can seriously damage the seals!

Note!

+ NOTE! +++ NOTE! +++ NOTE! +++ NOTE! +

9

9.1

8.4

8.5

EN

This user manual must be given to the customer and must be kept within easy reach during the entire period of use.
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Copyright

Nederlands

Copyright

Alle rechten voorbe-
houden. Niets in deze 
uitgave mag worden 
verveelvoudigd en/of 
openbaar gemaakt 
door middel van 
druk, fotokopie, mi-
crofilm of op welke 
andere wijze dan ook, 
zonder voorafgaande 
schriftel i jke toe-
stemming van de     
leverancier. Dit geldt 
ook voor de bijbeho-
rende tekeningen en 
schema’s.

De leverancier be-
houdt zich het recht 
voor om onderdelen 
op elk gewenst mo-
ment te wijzigen, 
zonder voorafgaande 
of directe kennis-
geving aan de afne-
mer. De inhoud van 
deze uitgave kan  
eveneens gewijzigd 
worden zonder voor-
afgaande waarschu-
wing.

Vo o r  i n f o r m a t i e      
betreffende afstellin-
gen, onderhouds-
werkzaamheden of 
reparaties waarin 
deze uitgave niet 
voorziet, wordt u ver-
zocht contact op te 
nemen met uw leve-
rancier.

Deze uitgave is met 
alle mogelijke zorg 
samengesteld, maar 
de leverancier kan 
geen verantwoording 
op zich nemen voor 
even tuele fouten in 
deze uitgave of voor 
de gevolgen daarvan.

Deutsch

Copyright

Alle Rechte vorbehal-
ten. Diese Unterlage 
einschließlich aller 
Zeichnungen. Sche-
mata etc. darf nicht 
ohne unser aus-
drückliche schriftli-
che Genehmigung 
durch Druck, Fotoko-
pie, Mikrofilm oder in 
irgendeine andere 
Form vervielfältigt 
und/oder verbreitet 
werden. Das gleiche 
gilt für Auszüge und 
Ausschnitte.

Der Lieferant behält 
sich das Recht vor, 
jederzeit Teile zu än-
dern, ohne zuvor den 
Abnehmer davon in 
Kenntnis zu setzen. 
Der Inhalt dieser 
Ausgabe kann eben-
falls ohen vorherige 
Bekanntgabe geän-
dert werden.

In format ionen  zu 
Einstellungen, War-
tungs-arbeiten oder 
Reparaturen,  d ie 
nicht in dieser Aus-
gabe aufgeführt sind, 
erhalten Sie bei       
Ihrem Lieferanten.

Diese Ausgabe wurde 
mit größtmöglicher 
Sorgfalt erstellt. Al-
lerdings übernimmt 
der Lieferant keine 
Verantwortung für 
eventuelle Fehler in 
d i e s e r  A u s g a b e , 
ebensowenig trägt er 
die sich eventuell da-
raus ergebenden 
Konsequenzen.

Français 

Copyright

Tous droits réservés. 
Il n’est pas autorisé 
de reproduire ou pu-
blier des parties de 
ce document, sous 
forme de tirages, 
photocopies, micro-
film ou par quelque 
autre procédé que ce 
soit, sans avoir obte-
nu au préalable la 
permission écrite du 
fournisseur.  Cela 
vaut également pour 
les schémas et au-
tres i l lustrat ions     
annexes.

Le fournisseur se    
réserve le droit de 
modifier des pièces 
ainsi que le contenu 
de cette publication à 
tout moment sans 
notification préalable 
ou directe.

Vous êtes priés de 
prendre contact avec 
le fournisseur si vous 
désirez des informa-
tions sur des régla-
g e s ,  o p é r a t i o n s 
d’entretien ou répa-
rations dont ce docu-
ment ne traiterait 
pas. 

Cette publication a 
été réalisée avec le 
plus grand soin pos-
sible; le fournisseur 
ne peut toutefois as-
sumer la responsabi-
l i té  des erreurs 
qu’elle contiendrait 
et de leurs consé-
quences.

English

Copyright

All rights reserved. 
Nothing in this publi-
cation may be repro-
duced and/or publis-
hed by means of 
printing, photocopy, 
microfilm or any 
other means without 
the prior written  
permission of the 
supplier. This also 
applies for the asso-
ciated drawings and 
diagrams.

The supplier reser-
ves the right to 
change components 
at any time, without 
p r i o r  o r  d i re c t           
announcement to the 
customer. The con-
tents of this publica-
tion can also be 
changed wi thout   
prior warning.

For information con-
cerning adjustments, 
maintenance activi-
ties or repairs not co-
vered by this publica-
tion, you are reques-
ted to contact your 
supplier.

This publication has 
been prepared with 
the greatest possible 
care, but the supplier 
can accept no res-
ponsibility for any er-
rors in this publica-
tion or the results 
thereof. 

Español

Copyright

Reservados todos los 
derechos.  Ninguna 
parte de esta publi-
cación podrá repro-
ducirse ni publicarse 
mediante imprenta, 
fotocopia, microfilme 
o cualquier otro me-
dio, sin previa autori-
zación por escrito del 
proveedor. Esta re-
stricción también es 
válida para los pla-
nos y esquemas cor-
respondientes.

E l  p rove e d o r  s e       
reserva el derecho de 
modificar componen-
tes en cualquier mo-
mento, sin notificaci-
ón previa o directa al 
cliente. También el 
contenido de esta pu-
blicación puede mo-
dificarse sin aviso 
previo.

Si desea más infor-
mación acerca de los 
ajustes y trabajos de 
mantenimiento y re-
paración que no se 
indiquen en esta pu-
blicación, le rogamos 
se ponga en contacto 
con su proveedor. 

Aunque en la elabo-
ración de la presente 
publicación se ha pu-
esto la máxima aten-
ción, el proveedor no 
podrá aceptar ningu-
na responsabilidad 
por los posibles erro-
res en la misma ni por 
sus consecuencias. 

Português

Copyright

Reservados todos os 
direitos. Esta publi-
cação não pode ser 
re p ro d u z i d a  o u 
transmitida, no todo 
ou em parte, por 
qualquer processo, 
incluindo imprensa, 
fotocópia, microfilme 
ou outros, sem auto-
rização prévia e 
escrita do fornece-
dor. Isto inclui os   
desenhos e esque-
mas que fazem parte 
desta publicação.

O fornecedor reserve 
o direito de modificar 
as peças a qualquer 
altura, sem aviso 
prévio nem aviso 
imediato ao compra-
dor. O conteúdo desta 
publicação é também 
sujeito a modifi-
cações sem aviso 
prévio.

Para  in formação    
sobre ajustamentos, 
trabalhos de manu-
tenção ou reparos 
que não são incluídos 
nesta publicação, 
pedimos-lhe que 
contacte o seu forne-
cedor.

Embora esta publi-
cação foi compilada 
com o maior cuidado, 
o fornecedor não po-
de assumir respon-
sabilidade nenhuma 
para erros eventuais 
nela ou para as con-
sequências destes 
erros.
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