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1. About this installation and operating manual

1.1  Storage and circulation of the 
installation and operating manual

R ead  th is inst allatio n and  o p erating  m anual ca refully 
and  co m p letely befo re inst allatio n,  co m m issi o ning  and  
o p eratio n and  also  befo re rem o va l.  F o llo w  all w arning s 
and  sa fety inst ruct io ns.
K eep  th is inst allatio n and  o p erating  m anual acce ss ible to  
all use rs at all tim es at th e p lace  o f use .
A  rep lac em ent fo r th e inst allatio n and  o p erating  m anual 
ca n be d o w nlo ad ed  fro m  SOMMER at:
www.sommer.eu
D uring  th e transf er o r resa le o f th e o p erato r to  th ird  
p arties,  th e fo llo w ing  d o cu m ents m ust  be p asse d  o n to  
th e new  o w ner:

•  E C  D ecl aratio n o f C o nfo rm ity
•  h and o ve r p ro to co l and  insp ect io n bo o k
•  th is inst allatio n and  o p erating  m anual
•  p ro o f o f reg ular m aintenance ,  test ing  and  ca re
•  documents recording retrofitting and repairs

1.2  Important for translations
T h e o rig inal inst allatio n and  o p erating  m anual w as 
w ritten in Germ an.  T h e o th er ava ilable lang uag es are 
transl atio ns o f th e Germ an ve rsi o n.  Y o u ca n g et th e 
o rig inal inst allatio n and  o p erating  m anual by sca nning  
th e Q R  co d e.

 https://www.teckentrup.biz/downloadcenter/

1.3  Description of the product type
T h e o p erato r h as  been c o ns truc ted  ac c o rd ing  to  s tate- o f-
th e- art tec h no lo g y  and  rec o g nized  tec h nic al reg ulatio ns  
and  is  s ubj ec t to  th e E C  M ac h inery  D irec tiv e ( 2 0 0 6 / 4 2 / E C ) .
T h e o p erato r is fitted  w ith  a rad io  rece ive r.  O p tio nally 
ava ilable acce sso ries are also  d escr ibed .  T h e v ersi o n 
ca n va ry d ep end ing  o n th e typ e.  T h is m eans th e use  o f 
acce sso ries ca n va ry .

1.4  Target groups of the installation 
and operating manual

T h e inst allatio n and  o p erating  m anual m ust  be read  and  
o bse rve d  by eve ryo ne assi g ned  w ith  o ne o f th e fo llo w ing  
tasks:

•  U nlo ad ing  and  in- h o use  transp o rt
•  U np acki ng  and  inst allatio n
•  C o m m issi o ning
•  S etting
•  U sa g e
•  M aintenance ,  test ing  and  ca re
•  T ro ublesh o o ting  and  rep airs
•  D isa sse m bly and  d isp o sa l

1.5  Explanation of warning symbols 
and notes

T h e w arning s in th is inst allatio n and  o p erating  m anual 
are st ruct ured  as fo llo w s.

H azard  
sym bo l

  Signal word
Type and source of hazard
Consequences of the hazard

 ► Preve nting / avo id ing  th e h azard

T h e h azard  sym bo l ind ica tes th e h azard .  T h e si g nal w o rd  
is linked  to  a h azard  sym bo l.  T h e h azard  is cl assi fied  into  
th ree cl asse s d ep end ing  o n its d ang er:

 DANGER
 WARNING
 CAUTION
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T h ere are th ree d ifferent cl assi fica tio ns o f h azard s.

  DANGER
Describes an immediate danger 
that leads to serious injury or 
death.
Describes the consequences of the 
danger to you or other persons.

 ► F o llo w  th e inst ruct io ns fo r avo id ing  o r 
p reve nting  th e d ang er.

  WARNING
Describes a potential danger of 
serious injury or death.
Describes the potential consequences 
of the danger to you or other persons.

 ► F o llo w  th e inst ruct io ns fo r avo id ing  o r 
p reve nting  th e d ang er.

  CAUTION
Describes a potential danger of a 
hazardous situation
Describes the potential consequences 
of the danger to you or other persons.

 ► F o llo w  th e inst ruct io ns fo r avo id ing  o r 
p reve nting  th e d ang er.

T h e fo llo w ing  sym bo ls are use d  fo r no tes and  
info rm atio n:  

NOTE
Describes additional information and 
useful notes for correct use of the operator 
without endangering persons.
If it is not observed, property damage or 
faults to the operator or door may occur.

INFORMATION
Describes additional information and 
useful tips.
Functions for optimum usage of the 
operator are described.

INFORMATION
This symbol indicates that all operator 
components that have been taken out 
of service must not be disposed of 
with household waste, as they contain 
hazardous substances. The components 
must be disposed of correctly at an 
authorised recycling centre. The local and 
national regulations must be observed. 

INFORMATION
This symbols indicates that all old 
accumulators and batteries must not 
be disposed of with household waste. 
Old accumulators and batteries contain 
hazardous substances. These must 
be disposed of properly at municipal 
collection points or in the provided 
containers of the dealers. The local and 
national regulations must be observed. 

T h e fo llo w ing  sym bo ls are use d  in th e fig ures and  text .

C o ntinue read ing  th e inst allatio n and  
o p erating  m anual fo r m o re info rm atio n.

D isco nnect  th e o p erato r fro m  th e m ains 
vo ltag e.

C o nnect  th e o p erato r to  th e m ains vo ltag e.

S ym bo l refers to  fact o ry se tting s.

S ym bo l refers to  a W iF i- enabled  d evi ce ,  
su ch  as a sm artp h o ne.

1.6  Special warnings, hazard symbols 
and mandatory signs

T o  sp eci fy th e so urce  o f d ang er m o re p reci se ly ,  th e 
fo llo w ing  sym bo ls are use d  to g eth er w ith  th e abo ve -
m entio ned  h azard  sym bo ls and  si g nal w o rd s.  F o llo w  th e 
inst ruct io ns to  p reve nt a p o tential h azard .

1. About this installation and operating manual
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  DANGER
Danger due to electric current!
Contact with live parts may result in 
electric current flowing through the body. 
Electric shock, burns or death will result.

 ► I nst allatio n,  test ing  and  rep lace m ent 
o f elect rica l co m p o nents m ay o nly be 
ca rried  o ut by a trained electrician.

  WARNING
Danger of falling!
Unsafe or defective ladders may tip and 
cause serious or fatal accidents.

 ► U se  o nly a no n- sl ip ,  st able lad d er.

  WARNING
Danger for trapped persons!
Persons may be trapped inside the 
garage. If trapped persons cannot free 
themselves, severe injury or death may 
result.

 ► I f th ere is no  se co nd  entrance  to  th e 
g arag e,  yo u m ust  h ave  a release  lo ck 
o r a B o w d en w ire fo r unlo cki ng  fro m  
th e o utsi d e inst alled .  T h is ca n be 
use d  to  free p erso ns w h o  ca nno t free 
th em se lve s.

  WARNING
Danger due to projecting parts!
Parts must not project into public roads 
or footpaths. This also applies while the 
door is moving.
Persons and animals may be seriously 
injured.

 ► K eep  p ublic ro ad s and  fo o tp ath s cl ear o f 
p ro j ect ing  p arts.

  WARNING
Danger due to falling parts!
Parts of the door may become detached 
and fall. If persons or animals are hit, 
this may cause serious injury or death.

 ► T h e d o o r m ust  no t bend ,  ro tate o r tw ist  
w h en yo u o p en o r cl o se  it.

 WARNING
Danger of entrapment!
Persons and animals in the movement 
area of the door may be trapped and 
pulled along with the door. Severe 
injuries or death may result.

 ► K eep  cl ear o f th e m o vi ng  d o o r.

 WARNING
Danger of crushing and shearing!
If the door moves and there are persons 
or animals in the movement area, 
crushing and shearing injuries may be 
caused by the mechanism and safety 
edges of the door.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.

 WARNING
Danger of tripping and falling!
Unsafely positioned parts such as 
packaging, operator parts or tools may 
cause trips or falls.

 ► K eep  th e inst allatio n area free o f 
unnece ssa ry item s.

 WARNING
Danger due to optical radiation!
Looking into an LED at short range for 
an extended period may cause optical 
glare. This will temporarily reduce 
vision. This may cause serious or fatal 
injury.

 ► N eve r lo o k d irect ly into  an L E D .

 WARNING
Danger due to hot parts!
After frequent operation parts of the 
motor carriage or the control unit may 
become hot. If the cover is removed and 
hot parts are touched, they may cause 
burns.

 ► A llo w  th e o p erato r to  co o l d o w n befo re 
rem o vi ng  th e co ve r.

1. About this installation and operating manual
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1. About this installation and operating manual

T h e fo llo w ing  m and ato ry si g ns info rm  th e use r th at 
act io ns are req uired .  T h e req uirem ents d escr ibed  m ust  
be co m p lied  w ith .

  WARNING
Risk of eye injury!
Chips flying when drilling may cause 
serious injuries to eyes and hands.

 ► W ear sa fety g lasse s.

  WARNING
Risk of injury in the head region!
Impact with suspended objects may 
cause serious abrasions and cuts.

 ► W ear a sa fety h elm et.

  CAUTION
Risk of injury to hands!
Rough metal parts may cause abrasions 
and cuts when picked up or touched.

 ► W ear sa fety g lo ve s.

1.7  Information regarding the 
depiction of text

1. S tand s fo r d irect io ns fo r an act io n
 ⇒ S tand s fo r th e resu lts o f th e act io n

L ist s are sh o w n as a list  o f act io ns:
•  L ist  1
•  L ist  2

1 ,  A   1 A    I tem  num ber in th e fig ure refers to  a num ber 
in th e text .
I m p o rtant text  item s,  fo r exa m p le in d irect io ns fo r act io ns,  
are em p h asi se d  in bold.
R eference s to  o th er ch ap ters o r se ct io ns are in bold and  
se t in "quotation marks".

1.8  Intended use of the operator
T h e o p erato r is intend ed  excl usi ve ly to  o p en and  cl o se  
d o o rs.  A ny o th er use  d o es no t co nst itute intend ed  use .  
T h e m anufact urer acce p ts no  liability fo r d am ag e 
resu lting  fro m  use  o th er th an intend ed  use .  T h e use r 
bears th e so le resp o nsi bility fo r any risk invo lve d .  I t also  
vo id s th e w arranty .
A ny ch ang es to  th e o p erato r m ust  be m ad e w ith  
o rig inal SOMMER acce sso ries o nly and  o nly to  th e ext ent 
d escr ibed .
D o o rs auto m ated  w ith  th is o p erato r m ust  co m p ly w ith  all 
va lid  internatio nal and  d o m est ic st and ard s,  d irect ive s and  
reg ulatio ns.  E xa m p les incl ud e E N  1 2 6 0 4 ,  E N  1 2 6 0 5  and  
E N  1 3 2 4 1 - 1 .
T h e o p erato r m ay o nly be use d :

•  in co m binatio n w ith  d o o r typ es in th e reference  list  
w h ich  ca n be fo und  at:

•  if th e E C  D ecl aratio n o f C o nfo rm ity h as been issu ed  
fo r th e d o o r syst em

•  if th e C E  m ark and  th e typ e p late fo r th e d o o r syst em  
h ave  been attach ed  to  th e d o o r

•  if th e h and o ve r p ro to co l and  th e insp ect io n bo o k 
h ave  been co m p leted  and  are ava ilable

•  th e inst allatio n and  o p erating  m anuals fo r th e 
o p erato r and  th e d o o r are p rese nt

•  as specified in this installation and operating manual
•  in g o o d  tech nica l co nd itio n
•  w ith  attentio n to  sa fety and  h azard s by trained  use rs.
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1.9  Improper use of the operator
A ny o th er use  o r ad d itio nal use  th at h as no t been 
d escr ibed  in C h ap ter 1 . 8  co nst itutes im p ro p er use .  
T h e us er bears th e so le resp o nsi bility fo r any risk 
invo lve d .
T h e m anufact urer' s w arranty w ill be vo id ed  by:

•  d am ag e ca use d  by o th er use  and  im p ro p er us e
•  us e w ith  d efect ive  p arts
•  unauthorised modifications to the operator
•  modifications and non-approved programming of the 

o p erato r and  its co m p o nents
T h e d o o r m ust  no t be p art o f a fire p ro tect io n syst em ,  an 
eva cu atio n p ath  o r an em erg ency exi t th at auto m atica lly 
cl o se s th e d o o r in th e eve nt o f fire.  I nst allatio n o f th e 
o p erato r w ill p reve nt auto m atic cl o si ng .
O bse rve  th e lo ca l build ing  reg ulatio ns.
T h e o p erato r m ay no t be use d  in:

•  areas w ith  exp lo si o n h azard
•  ve ry sa lty air
•  ag g ressi ve  atm o sp h ere,  incl ud ing  ch lo rine

1.10  Qualifications of personnel
Peo p le und er th e influence  o f d rug s,  alco h o l,  o r 
m ed ica tio ns th at ca n influence  th eir ability to  react  m ay 
not w o rk o n th e o p erato r.
A fter inst allatio n o f th e o p erato r,  th e p erso n resp o nsi ble 
fo r th e inst allatio n o f th e o p erato r m ust  co m p lete an 
E C  D ecl aratio n o f C o nfo rm ity fo r th e d o o r syst em  in 
acco rd ance  w ith  M ach inery D irect ive  2 0 0 6 / 4 2 / E C  and  
ap p ly th e C E  m ark and  a typ e p late to  th e d o o r sys tem .  
T h is also  ap p lies if th e o p erato r is retro fitted  to  a 
m anually o p erated  d o o r.  I n ad d itio n,  a h and o ve r p ro to co l 
and  an insp ect io n bo o k m ust  be co m p leted .
T h e fo llo w ing  is ava ilable:

•  E C  D ecl aratio n o f C o nfo rm ity
•  h and o ve r p ro to co l fo r th e o p erato r

http://som4.me/konform

Trained qualified specialist for installation, 
commissioning and disassembly
T h is inst allatio n and  o p erating  m anual m ust  be read ,  
und erst o o d  and  co m p lied  w ith  by a q ualified  sp eci alist  
w h o  inst alls o r p erfo rm s m aintenance  o n th e o p erato r.
W o rk o n th e elect rica l syst em  and  live  p arts m ay be 
p erfo rm ed  o nly by a trained electrician in acco rd ance  
w ith  E N  5 0 1 1 0 - 1 .
T h e inst allatio n,  co m m issi o ning  and  d isa sse m bly o f th e 
o p erato r m ay o nly be p erfo rm ed  by a q ualified  sp eci alist .
T h e q ualified  sp eci alist  m ust  be fam iliar w ith  th e fo llo w ing  
st and ard s:

•  E N  1 3 2 4 1 - 1  D o o rs and  g ates  
-  Pro d uct  st and ard

•  E N  1 2 6 0 4  D o o rs and  g ates -  M ech anica l asp ect s  
-  R eq uirem ents

•  E N  1 2 6 0 5  D o o rs and  g ates -  M ech anica l asp ect s  
-  T est  m eth o d s

•  E N  1 2 4 4 5  and  E N  1 2 4 5 3  -   
S afety in use  o f p o w er- o p erated  d o o rs

A  q ualified  sp eci alist  is a p erso n o rd ered  by th e inst aller.  
T h e q ualified  sp eci alist  m ust  inst ruct  th e use r:

•  o n th e o p eratio n o f th e o p erato r and  its d ang ers
•  o n th e h and ling  o f th e m anual em erg ency release
•  o n reg ular m aintenance ,  test ing  and  ca re w h ich  th e 

use r ca n ca rry o ut

T h e use r m ust  be info rm ed  th at o th er use rs m ust  be 
inst ruct ed  o n th e o p eratio n o f th e o p erato r,  its d ang ers as 
w ell as th e em erg ency release .
T h e use r m ust  be info rm ed  abo ut w h ich  w o rk m ust  o nly 
be p erfo rm ed  by a q ualified  sp eci alist :

•  inst allatio n o f acce sso ries
•  se tting s
•  reg ular m aintenance ,  test ing  and  ca re
•  tro ublesh o o ting  and  rep airs

T h e fo llo w ing  d o cu m ents fo r th e d o o r syst em  m ust  be 
h and ed  o ve r to  th e use r:

•  E C  D ecl aratio n o f C o nfo rm ity
•  h and o ve r p ro to co l and  insp ect io n bo o k
•  th e inst allatio n and  o p erating  m anuals fo r th e 

o p erato r and  th e d o o r

1. About this installation and operating manual
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1. About this installation and operating manual

1.11  For the user
T h e use r m ust  ensu re th at th e C E  m ark and  th e typ e 
p late h ave  been attach ed  to  th e d o o r syst em .
T h e fo llo w ing  d o cu m ents fo r th e d o o r syst em  m ust  be 
h and ed  o ve r to  th e use r:

•  th e inst allatio n and  o p erating  m anuals fo r th e 
o p erato r and  th e d o o r

•  ins p ect io n bo o k
•  E C  D ecl aratio n o f C o nfo rm ity
•  h and o ve r p ro to co l

T h e use r m ust  alw ays keep  th is inst allatio n and  o p erating  
m anual at th e p lace  o f use ,  read y fo r co nsu ltatio n and  
acce ssi ble to  all use rs.
T h e use r is resp o nsi ble fo r:

•  th e intend ed  use  o f th e o p erato r
•  its g o o d  co nd itio n
•  ins truct ing  all use rs h o w  to  use  th e d o o r syst em  and  

in th e asso ci ated  h azard s
•  o p eratio n
•  maintenance, inspection and care by a qualified 

sp eci alist
•  troubleshooting and repair by a qualified specialist

T h e o p erato r m ust  no t be use d  by p erso ns w ith  res trict ed  
p h ysi ca l,  se nso ry o r m ental ca p aci ty o r w h o  lack 
exp erience  and  kno w led g e.  A ll use rs  m ust  be sp ec ially 
inst ruct ed  and  h ave  read  and  und erst o o d  th e inst allatio n 
and  o p erating  m anual.
C h ild ren m ust  neve r p lay w ith  o r use  th e o p erato r,  eve n 
und er su p ervi si o n.  C h ild ren m ust  be kep t cl ear o f th e 
o p erato r.  H and h eld  transm itters o r o th er co ntro l d evi ce s 
m ust  neve r be g ive n to  ch ild ren.  H and h eld  transm itters 
m ust  be sa fely st o red  and  p ro tect ed  ag ainst  unintend ed  
and  unauth o rise d  use .
T h e use r w ill o bse rve  th e acci d ent p reve ntio n reg ulatio ns 
and  th e ap p lica ble st and ard s in Germ any .  I n o th er 
co untries,  th e use r m ust  co m p ly w ith  th e ap p lica ble 
natio nal reg ulatio ns.
T h e g uid eline " T ec h nica l reg ulatio ns fo r w o rkp lace s 
A S R  A 1 . 7 "  o f th e Germ an co m m ittee fo r 
w o rkp lace s  ( A S T A )  is  ap p lica ble fo r co m m erci al us e.  
T h e g uid elines d escr ibed  m ust  be o bse rve d  and  
co m p lied  w ith .  T h is  ap p lies fo r th e use  in Germ any .  
I n o th er co untries th e use r m ust  co m p ly w ith  th e 
ap p lica ble natio nal reg ulatio ns.
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2. General safety instructions

2.1  Basic safety instructions for 
operation

F o llo w  th e basi c sa fety inst ruct io ns list ed  belo w .
T h e o p erato r m ust  no t be use d  by p erso ns w ith  res trict ed  
p h ysi ca l,  se nso ry o r m ental ca p aci ty o r w h o  lack 
exp erience  and  kno w led g e.  A ll use rs  m ust  be sp ec ially 
inst ruct ed  and  h ave  read  and  und erst o o d  th e inst allatio n 
and  o p erating  inst ruct io ns.
C h ild ren m ust  neve r p lay w ith  o r use  th e o p erato r,  eve n 
und er su p ervi si o n.  C h ild ren m ust  be kep t cl ear o f th e 
o p erato r.  H and h eld  transm itters o r o th er co ntro l d evi ce s 
m ust  neve r be g ive n to  ch ild ren.  H and h eld  transm itters 
m ust  be sa fely st o red  and  p ro tect ed  ag ainst  unintend ed  
and  unauth o rise d  use .

  DANGER
Danger if not observed!
If safety instructions are not observed, 
serious injury or death may result.

 ► A ll sa fety inst ruct io ns m ust  be co m p lied  
w ith .

  DANGER
Danger due to electric current!
Contact with live parts may result 
in electric current flowing through the 
body. Electric shock, burns or death 
will result.

 ► I nst allatio n,  test ing  and  rep lace m ent o f 
elect rica l co m p o nents m ust  be ca rried  
o ut by a trained electrician.

 ► D isco nnect  th e m ains p lug  befo re 
w o rking  o n th e o p erato r.

 ► I f an accu m ulato r is co nnect ed ,  
d isco nnect  it fro m  th e co ntro l unit.

 ► C h ec k th at th e o p erato r is no t live .
 ► S ecu re th e o p erato r ag ainst  being  
sw itch ed  back o n.

 DANGER
Danger due to use of the operator 
with incorrect setting or when it 
is in need of repair!
If the operator is used despite incorrect 
settings or if it is in need of repair, 
severe injury or death may result.

 ► T h e o p erato r m ay o nly be use d  w ith  
th e req uired  se tting s and  in th e p ro p er 
co nd itio n.

 ► Y o u m ust  h ave  faults rep aired  
p ro fessi o nally w ith o ut d elay .

 DANGER
Danger of hazardous substances!
Improper storage, use or disposal of 
accumulators, batteries and operator 
components are dangerous for the 
health of humans and animals. Serious 
injury or death may result.

 ► A ccu m ulato rs and  batteries m ust  be 
st o red  o ut o f th e reach  o f ch ild ren and  
anim als.

 ► K eep  accu m ulato rs and  batteries aw ay 
fro m  ch em ica l,  m ech anica l and  th erm al 
influences.

 ► D o  no t rech arg e o ld  accu m ulato rs and  
batteries.

 ► C o m p o nents o f th e o p erato r as w ell as 
o ld  accu m ulato rs and  batteries m ust  no t 
be d isp o se d  o f w ith  h o use h o ld  w ast e.  
T h ey m ust  be d isp o se d  o f p ro p erly .

 WARNING
Danger of trapped persons!
Persons may be trapped inside the 
garage. If trapped persons cannot free 
themselves, severe injury or death may 
result.

 ► T est  th e o p eratio n o f th e em erg ency 
release  reg ularly fro m  insi d e and  if 
nece ssa ry ,  also  fro m  o utsi d e.

 ► Y o u m ust  h ave  faults rep aired  
p ro fessi o nally w ith o ut d elay .
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  WARNING
Danger due to projecting parts!
Gate leaves or other parts must not 
project into public roads or footpaths. 
This also applies while the door is 
moving.
This may cause serious injury or death 
to persons or animals.

 ► K eep  p ublic ro ad s and  fo o tp ath s cl ear o f 
p ro j ect ing  p arts.

  WARNING
Danger due to falling parts of 
doors!
Actuating the emergency release can 
lead to uncontrolled door movement if

•  sp ring s are w eakened  o r bro ken.
•  th e d o o r h as no t been o p tim ally 

w eig h t- balance d .
Falling parts may cause a hazard. 
Severe injuries or death may result.

 ► C h ec k th e w eig h t balance  o f th e d o o r 
at reg ular interva ls.

 ► Pay attentio n to  th e m o ve m ent o f th e 
d o o r w h en th e em erg ency release  is 
act uated .

 ► K eep  cl ear o f th e m o ve m ent area o f 
th e d o o r.

  WARNING
Danger of entrapment!
Persons and animals in the movement 
area of the door may be trapped and 
pulled along with the door. Severe 
injuries or death may result.

 ► K eep  cl ear o f th e m o ve m ent area o f 
th e d o o r.

 WARNING
Danger of crushing and shearing!
If the door moves and there are persons 
or animals in the movement area, 
crushing and shearing injuries may be 
caused by the mechanism and safety 
edges of the door.

 ► O nly use  th e o p erato r w h en yo u h ave  a 
d irect  vi ew  o f th e d o o r.

 ► A ll d ang er zo nes m ust  be vi si ble d uring  
th e entire d o o r o p eratio n.

 ► A lw ays keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.  
I n p articu lar,  d o  no t reach  into  th e 
m o vi ng  p ush  arm .

 ► D o  no t reach  into  th e ce iling  su sp ensi o n 
unit w h en th e m o to r ca rriag e is  running  
alo ng  th e track.

 ► D o  no t d rive  th ro ug h  th e d o o r until it h as 
o p ened  co m p letely .

 ► S to re th e h and h eld  transm itter so  th at 
unauth o rise d  o r acci d ental o p eratio n,  
e. g . ,  by ch ild ren o r anim als,  is 
im p o ssi ble.

 ► N eve r st and  und er th e o p ened  d o o r.

 WARNING
Danger due to optical radiation!
Looking into an LED at short range for 
an extended period may cause optical 
glare. This may temporarily reduce 
vision. This may cause serious or fatal 
accidents.

 ► N eve r lo o k d irect ly into  an L E D .

NOTE
Dispose of all components in accordance 
with local or national regulations to avoid 
environmental damage.

2. General safety instructions
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2. General safety instructions

NOTE
The motor carriage is supplied with safety 
low voltage via the chain and the track.
The use of oil or grease will greatly reduce 
the conductivity of the chain, track and 
motor carriage. This may result in faults 
due to inadequate electrical contact.
The chain and track are maintenance-free 
and must not be oiled or greased.

NOTE
Objects in the movement area of the door 
may be jammed and damaged.
Objects must not be in the range of 
movement of the door.

2.2  Additional safety information  
for the radio remote control

F o llo w  th e basi c sa fety inst ruct io ns list ed  belo w .

  WARNING
Danger of crushing and shearing!
If the door is not visible and the radio 
control is operated, crushing and 
shearing injuries to persons or animals 
may be caused by the mechanism and 
safety edges of the door.

 ► I n p articu lar,  w h en o p erating  co ntro l 
elem ents like th e rad io  co ntro l,  all 
d ang er zo nes m ust  be vi si ble d uring  th e 
entire d o o r o p eratio n.

 ► A lw ays keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.

 ► D o  no t d rive  th ro ug h  th e d o o r until it h as 
o p ened  co m p letely .

 ► S to re th e h and h eld  transm itter so  th at 
unauth o rise d  o r acci d ental o p eratio n,  
e. g . ,  by ch ild ren o r anim als,  is 
im p o s si ble.

 ► N eve r st and  und er th e o p ened  d o o r.

NOTE
If the door is not in view and the radio 
remote control is actuated, objects in the 
movement area of the door may be jammed 
and damaged.
Objects must not be in the range of 
movement of the door.

T h e use r o f th e rad io  syst em  is no t p ro tect ed  fro m  faults 
d ue to  o th er teleco m m unica tio ns eq uip m ent o r d evi ce s.  
T h is incl ud es rad io - co ntro lled  syst em s th at are lice nse d  
to  o p erate in th e sa m e freq uency rang e.  I f si g nifica nt 
interference  o ccu rs,  p lease  co ntact  yo ur ap p ro p riate 
teleco m m unica tio ns o ffice  w h ich  h as rad io  interference  
m easu ring  eq uip m ent o r rad io  lo ca tio n eq uip m ent.
Y o u ca n find  th e E C  D ecl aratio n o f C o nfo rm ity fo r th e 
rad io  h ere:

http://som4.me/konform-funk
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3. Description of function and product

3.1  The operator and its mode of operation

F ig .  D o o r st ruct ure w ith  o p erato r

3.2  Safety equipment
T h e o p erato r st o p s and  reve rse s sl ig h tly if it enco unters 
an o bst acl e.  T h is p reve nts inj ury and  d am ag e to  p ro p erty .  
T h e d o o r w ill be p artially o f co m p letely o p ened  d ep end ing  
o n th e se tting .
I n th e eve nt o f a p o w er failure,  th e d o o r ca n be o p ened  
fro m  th e insi d e vi a an em erg ency release  o r fro m  th e 
o utsi d e w ith  a B o w d en w ire o r em erg ency release  lo ck.  
F o r m o re info rm atio n,  co ntact  yo ur sp eci alist  d ealer.

S ect io nal d o o rs and  o th er d o o r typ es ca n be o p ened  
and  cl o se d  w ith  th e elect rica lly p o w ered  o p erato r and  its 
ava ilable acce sso ries.  T h e o p erato r co ntro l unit ca n be 
co ntro lled  w ith  a h and h eld  transm itter.
T h e track is m o unted  o n th e ce iling  and  th e lintel abo ve  
th e g arag e d o o r.  T h e m o to r ca rriag e is attach ed  to  th e 
d o o r by a p ush  arm .  T h e m o to r ca rriag e m o ve s alo ng  
th e track o n a sp ring - m o unted  ch ain and  o p ens o r cl o se s 
th e d o o r.
T h e h and h eld  transm itter ca n be st o red  in a h o ld er in th e 
g arag e o r in th e ve h ic le.
A  p lug - in lig h t fo r th e c eiling  co ntro l unit is ava ilable as an 
acce sso ry .  I t is auto m atica lly act iva ted  d uring  o p eratio n.  
T h e use  o f acce sso ries ca n va ry d ep end ing  o n th e typ e.
F o r m o re info rm atio n o n usi ng  th e o p erato r w ith  d ifferent 
d o o r typ es o r acce sso ries co ntact  yo ur sp eci alist  d ealer.
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3. Description of function and product

3.3  Product designation

F ig .  M o to r ca rriag e w ith  typ e p late and  d evi ce  sp eci fica tio ns
T h e typ e p late incl ud es:

•  typ e d esi g natio n
•  I tem  num ber
•  d ate o f m anufact ure w ith  m o nth  and  ye ar
•  se rial num ber

I n ca se  o f q uest io ns o r se rvi ce  p lease  su p p ly th e 
typ e d esi g natio n,  th e d ate o f m anufact ure and  th e se rial 
num ber.

3.4  Explanation of tool symbols
Tool symbols
T h ese  sym bo ls refer to  th e use  o f to o ls req uired  fo r 
inst allatio n.

Ph illip s scr ew d rive r

M etal d rill 5  m m

M aso nry d rill 1 0  m m

F o rk sp anner 1 0 / 1 3 / 1 7  m m

R atch et d rive r 1 0 / 1 3 / 1 7  m m

Other symbols

D rilling  d ep th

“clic”
A ud ible eng ag ing  o r cl icki ng  no ise
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3. Description of function and product

3.5  Scope of delivery

16
12

10
13

14

15

23

2.1

3

4

2

1

6

8

10

7
12

9

11

17

5

24

11

22

21 20

18
19

F ig .  S co p e o f d elive ry

1 )  C eiling  co ntro l unit

2 )  T rack,  p re- asse m bled  w ith  1 x guide idler,  ch ain 
and  m o to r ca rriag e

2 . 1 )  I so lato r,  pre-assembled on the chain

3 )  C o nnect ing  sl eeve s,  2  x

4 )  T rack,  2  x

5 )  Plug - in unit,  p re- asse m bled

6 )  C eiling  h o ld er,  2 - p art

7 )  Perfo rated  st rip ,  ang led ,  2  x

8 )  S cr ew  M 8  x 2 0  m m ,  2  x

9 )  H exa g o nal nut se lf- lo cki ng  M 8 ,  2  x

1 0 )  S 1 0  w all p lug s,  4  x

1 1 )  W ash er,  4  x

1 2 )  S cr ew  8  x 6 0  m m ,  4  x

1 3 )  L intel bracke t,  2  x

1 4 )  H exa g o nal nut,  se lf- lo cki ng  M 1 0

1 5 )  H exa g o nal h ead  scr ew  M 1 0  x 1 0 0  m m

1 6 )  E m erg ency release  h and le

1 7 )  Push  arm ,  st raig h t

1 8 )  S afety bo lt 1 0  m m ,  2  x

1 9 )  B o lt 1 0  x 3 4 . 5  m m ,  2  x

2 0 )  D o o r bracke t

2 1 )  C o m binatio n se lf- tap p ing  scr ew ,  4  x

2 2 )  H and h eld  transm itter,  preprogrammed, ch annel 1  
p ulse  se q uence ,  with CR 2032, 3 V lithium battery

2 3 )  I nfo rm atio n st icke r fo r g arag e interio r

2 4 )  I nst allatio n and  O p erating  M anual

W h en unp acki ng  m ake su re th at all articl es are incl ud ed  
in th e p acka g es.  I f anyt h ing  is m issi ng ,  co ntact  yo ur 
sp eci alist  d ealer.  T h e act ual sco p e o f d elive ry m ay va ry 
d ep end ing  o n th e typ e o r cu st o m er sp eci fica tio ns.
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3. Description of function and product

3.6  Dimensions
257

170
141

144

246

84

3.554

< 215< 22,5
272

111
30

32
5

< 2.750

7

3

∼1.200

F ig .  D im ensi o ns ( all d im ensi o ns are in m m )

3.7  Technical data
CarTeck DRIVE 

500
CarTeck DRIVE 

600
Rated voltage 2 2 0  V  –  2 4 0  V  A C
Rated frequency 5 0 / 6 0 H z
Memory locations in radio receiver 4 0
Operating time S 3  =  4 0  %
Operating temperature – 2 5  º C  to   + 6 5  º C
Emission value according to operating 
environment <  5 9  d B A  –  o p erato r o nly

IP protection class I P2 1
IP-code I I
Travel length max. 2 , 7 5 0  m m
Travel length including extension max. 3 , 8 0 0  m m

( 2 x 1 , 0 9 6  m m )
4 , 9 0 0  m m

( 2 x 1 , 0 9 6  m m )
Speed* 1 8 0  m m / s 2 4 0  m m / s
Max. pull and pushing force 5 0 0  N 6 0 0  N
Rated pull force 1 5 0  N 1 8 0  N
Rated power consumption** 9 5  W 9 5  W
Power consumption (max. load) 3 5 0  W 3 5 0  W
Rated current consumption** 0 . 5  A 0 . 5  A
Power consumption in power-saving 
mode

C arT eck D R I V E  5 0 0  < 3  W    
C arT eck D R I V E  6 0 0  < 1  W

Max. door width/
door height

Sectional doors H  1 , 8 7 5  –  2 , 5 0 0  m m  
W  2 , 0 0 0  –  5 , 5 0 0  m m

H  1 , 8 7 5  –  2 , 5 0 0  m m  
W  2 , 0 0 0  –  5 , 5 0 0  m m

One piece doors H  1 , 8 7 5  –  2 , 7 5 0  m m  
W  2 , 0 0 0  –  3 , 0 0 0  m m

H  1 , 8 7 5  –  2 , 7 5 0  m m  
W  2 , 0 0 0  –  3 , 0 0 0  m m

*  D ep end ing  o n d o o r and  th e o p erating  co nd itio ns
* *  V alues ap p ly w ith o ut lig h ting
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3.8  Door types and accessories
Door type Accessories

O ne p iece  d o o r N o  acce ss o ries 
req uired

S ect io nal d o o r 
w ith  s ing le track

Sectional door fitting 
w ith  cu rve d  p us h  
arm *

S ect io nal d o o r 
w ith  d o uble track

Sectional door fitting 
w ith o ut cu rve d  p ush  
arm * *

S ect io nal 
o ve rh ead  d o o r

N o  acce sso ries  
req uired

U p - and - o ve r 
d o o r

C urve d  arm *

S id e- o p ening  
d o o r,  si d e-
o p ening  
se ct io nal d o o r

S id e- o p ening / S id e-
o p ening  se ct io nal 
door fitting**

*  A cc ess o ries no t incl ud ed  in th e sco p e o f d elive ry
* *  T h e st and ard  fitting  ca n also  be use d  d ep end ing  o n th e 
inst allatio n typ e.  C ust o m  fitting s are no t incl ud ed  in th e sco p e 
o f d elive ry .

A  num ber o f acce sso ries are ava ilable fo r th e o p erato r.

Here are a few examples:
Accessories Function
S enso Plug g able h um id ity se nso r

I f h um id ity is h ig h ,  th e g arag e d o o r 
auto m atica lly o p ens a bit,  p ro vi d ing  
ve ntilatio n

M em o
( red  h o usi ng )

Plug g able E E PR O M
M em o ry fo r exp and ing  th e ca p aci ty o f 
transm itter co m m and s fro m  4 0  internal 
to  4 5 0  ext ernal

L o ck Plug g able lo cki ng  m ag net
F o r m ech anica l lo cki ng  o f th e m o to r 
and  th erefo re im p ro ve m ent o f break- in 
p ro tect io n

A larm / w arning  
buzzer

Plug g able aco ust ic si g nal g enerato r
O p tio n o f alarm  to ne w h en a break- in 
attem p t o ccu rs o r a w arning  to ne in 
th e ca se  o f a w icke t d o o r co ntact ,  fo r 
exa m p le

L ase r Plug g able p arking  p o si tio n las er
T h e p arking  end  p o si tio n is d isp laye d  
by a lase r p o int o n th e d ash bo ard

B attery p ack A ccu m ulato r
O p erato r is su p p lied  w ith  p o w er d uring  
a p o w er failure

F o r m o re info rm atio n o n acce sso ries su ch  as track 
ext ensi o ns,  ad d itio nal lo cki ng  m ech anism ,  cu st o m  fitting s 
o r d ifferent transm itters,  co ntact  yo ur sp eci alist  d ealer o r 
se e:
www.sommer.eu

3. Description of function and product
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4. Tools and protective equipment

4.1  Required tools and personal 
protective equipment

10 mm
13 mm
17 mm

  5 mm 10 mm

10 mm
13 mm
17 mm 2x

F ig .  R eco m m end ed  to o ls and  p erso nal p ro tect ive  eq uip m ent fo r 
inst allatio n
Y o u w ill req uire th e to o ls sh o w n abo ve  to  asse m ble and  
inst all th e o p erato r.  L ay o ut th e req uired  to o ls befo reh and  
to  ensu re fast  and  sa fe inst allatio n.

  WARNING
Risk of eye injury!
Chips flying when drilling may cause 
serious injuries to eyes and hands.

 ► W ear sa fety g lasse s w h en d rilling .

  WARNING
Risk of injury in the head region!
Impact with suspended objects may 
cause serious abrasions and cuts.

 ► Y o u m ust  w ear a sa fety h elm et w h en 
inst alling  su sp end ed  p arts.

  CAUTION
Risk of injury to hands!
Rough metal parts may cause abrasions 
and cuts when picked up or touched.

 ► W ear sa fety g lo ve s w h en d eburring  o r 
p erfo rm ing  si m ilar w o rk.

W ear yo ur p erso nal p ro tect ive  eq uip m ent.  T h is  incl ud es 
sa fety g lasse s,  sa fety g lo ve s and  a sa fety h elm et.
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5. Declaration of Installation

Declaration of Installation
fo r th e inst allatio n o f an inco m p lete m ach ine  

in acco rd ance  w ith  th e M ach inery D irect ive  2 0 0 6 / 4 2 / E C ,  A nnex I I ,  S ect io n 1  B

SOMMER Antriebs- und Funktechnik GmbH
H ans- B ö ckl er- S traß e 2 1 – 2 7

7 3 2 3 0  K irch h eim
Germ any

h ereby d ecl ares th at th e co ntro l units

CarTeck DRIVE 500, CarTeck DRIVE 600 

h ave  been d eve lo p ed ,  d esi g ned  and  m anufact ured  in co nfo rm ity w ith  th e:
•  M ach inery D irec tive  2 0 0 6 / 4 2 / E C
•  L o w  V o ltag e D irect ive  2 0 1 4 / 3 5 / E U
•  E lect ro m ag netic  C o m p atibility D irect ive  2 0 1 4 / 3 0 / E U
•  R o H S  D irect ive  2 0 1 1 / 6 5 / E U

T h e fo llo w ing  st and ard s w ere ap p lied :
•  E N  I S O  1 3 8 4 9 - 1 ,  PL  " C "  C at.  2 S afety o f m ach ines -  sa fety- related  p arts o f co ntro ls -  Part 1 :  General 

d esi g n g uid elines
•  E N  6 0 3 3 5 - 1 ,  w h ere ap p lica ble S afety o f elect rica l ap p liance s/ o p erato rs fo r d o o rs
•  E N  6 1 0 0 0 - 6 - 3  E lect ro m ag netic co m p atibility ( E M C )  -  interference
•  E N  6 1 0 0 0 - 6 - 2  E lect ro m ag netic co m p atibility ( E M C )  -  interference  resi st ance
•  E N  6 0 3 3 5 - 2 - 9 5  General sa fety req uirem ents fo r h o use h o ld  and  si m ilar elect rica l ap p liance s 

-  Part 2 :  Particu lar req uirem ents fo r o p erato rs fo r ve rtica lly m o vi ng  g arag e 
d o o rs fo r resi d ential use

•  E N  6 0 3 3 5 - 2 - 1 0 3  General sa fety req uirem ents fo r h o use h o ld  and  si m ilar elect rica l ap p liance s 
-  Part 2 :  S p eci al req uirem ents fo r o p erato rs fo r g ates,  d o o rs and  w ind o w s  

T h e fo llo w ing  req uirem ents o f A nnex  1  o f th e M ac h inery D irect ive  2 0 0 6 / 4 2 / E C  are m et:
1 . 1 . 2 ,  1 . 1 . 3 ,  1 . 1 . 5 ,  1 . 2 . 1 ,  1 . 2 . 2 ,  1 . 2 . 3 ,  1 . 2 . 4 ,  1 . 2 . 5 ,  1 . 2 . 6 ,  1 . 3 . 1 ,  1 . 3 . 2 ,  1 . 3 . 4 ,  1 . 3 . 7 ,  1 . 5 . 1 ,  1 . 5 . 4 ,  1 . 5 . 6 ,  1 . 5 . 1 4 ,  1 . 6 . 1 ,  
1 . 6 . 2 ,  1 . 6 . 3 ,  1 . 7 . 1 ,  1 . 7 . 3 ,  1 . 7 . 4  
T h e sp eci al tech nica l d o cu m ents h ave  been p rep ared  in acco rd ance  w ith  A nnex V I I  Part B  and  are su bm itted  
elect ro nica lly to  th e reg ulato rs o n req uest .

T h e inco m p lete m ach ine is intend ed  fo r inst allatio n in a d o o r syst em  o nly to  fo rm  a co m p lete m ach ine as d efined  by 
th e M ach inery D irect ive  2 0 0 6 / 4 2 / E C .  T h e d o o r syst em  m ay o nly be p ut into  o p eratio n after it h as been est ablish ed  
th at th e co m p lete syst em  co m p lies w ith  th e reg ulatio ns o f th e abo ve  E C  D irect ive .

T h e und ersi g ned  is resp o nsi ble fo r co m p ilatio n o f th e tech nica l d o cu m ents.

K irch h eim ,  0 1 - 1 2 - 2 0 1 7  

 i.V.

Jo ch en L ud e 
R esp o nsi ble fo r d o cu m ents
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6. Installation

6.1  Important information on 
installation

I n p articu lar,  p lease  o bse rve  and  co m p ly w ith  th e 
fo llo w ing  sa fety inst ruct io ns to  ensu re sa fe inst allatio n.
Peo p le und er th e influence  o f d rug s,  alco h o l,  o r 
m ed ica tio ns th at ca n influence  th eir ability to  react  m ay 
not w o rk o n th e o p erato r.
T h e inst allatio n o f th e o p erato r m ay o nly be p erfo rm ed  
by  a q ualified  sp eci alist .
T h is inst allatio n and  o p erating  m anual m ust  be read ,  
und erst o o d  and  co m p lied  w ith  by a q ualified  sp eci alist  
w h o  inst alls th e o p erato r.

  DANGER
Danger if not observed!
If safety instructions are not observed, 
serious injury or death may result.

 ► A ll sa fety inst ruct io ns m ust  be co m p lied  
w ith .

  WARNING
Danger of falling!
Unsafe or defective ladders may tip and 
cause serious or fatal accidents.

 ► U se  o nly a no n- sl ip ,  st able lad d er.
 ► E nsu re th at lad d ers are sa fely 
p o si tio ned .

  WARNING
Danger for trapped persons!
Persons may be trapped inside the 
garage. If trapped persons cannot free 
themselves, severe injury or death may 
result.

 ► T est  th e o p eratio n o f th e em erg ency 
release  reg ularly fro m  insi d e and  if 
nece s sa ry ,  also  fro m  o utsi d e.

 ► I f th ere is no  se co nd  entrance  to  th e 
g arag e,  yo u m ust  h ave  a release  lo ck 
o r a B o w d en w ire fo r unlo cki ng  fro m  
th e o utsi d e inst alled .  T h is ca n be 
use d  to  free p erso ns w h o  ca nno t free 
th em se lve s.

 WARNING
Danger due to projecting parts!
Gate leaves or other parts must not 
project into public roads or footpaths. 
This also applies while the door is 
moving.
This may cause serious injury or death 
to persons or animals.

 ► K eep  p ublic ro ad s and  fo o tp ath s cl ear o f 
p ro j ect ing  p arts.

 WARNING
Danger due to falling parts of 
doors!
If a door is incorrectly balanced, 
springs may break suddenly. Falling 
door parts may cause serious injury 
or death.
C h eck:

 ► th e st ability o f th e d o o r.
 ► th at th e d o o r d o es no t bend ,  ro tate o r 
tw ist  w h en yo u o p en o r cl o se  it.

 ► th at th e d o o r runs sm o o th ly in th e 
tracks.

 WARNING
Danger due to falling ceiling and 
wall parts!
The operator cannot be installed 
correctly if ceiling and walls are 
unstable or if unsuitable mounting 
materials are used. Persons or animals 
may be struck by falling parts of the 
wall, ceiling or operator. Severe injuries 
or death may result.

 ► Y o u m ust  test  th e st ability o f th e ce iling  
and  th e w alls.

 ► U se  o nly p erm issi ble m o unting  m aterials 
ap p ro p riate fo r th e su p p o rting  su rface .

 WARNING
Danger of entrapment!
Loose clothing or long hair may be 
trapped by moving parts of the door. 
Severe injuries or death may result.

 ► K eep  cl ear o f th e m o vi ng  d o o r.
 ► Always wear tight-fitting clothing.
 ► W ear a h airnet if yo u h ave  lo ng  h air.
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6. Installation

  WARNING
Danger of crushing and shearing!
If the door moves and there are persons 
or animals in the movement area, 
crushing and shearing injuries may be 
caused by the mechanism and safety 
edges of the door.

 ► O nly use  th e o p erato r w h en yo u h ave  a 
d irect  vi ew  o f th e d o o r.

 ► A ll d ang er zo nes m ust  be vi si ble d uring  
th e entire d o o r o p eratio n.

 ► A lw ay s keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.  
I n p articu lar,  d o  no t reach  into  th e 
m o vi ng  p ush  arm .

 ► D o  no t reach  into  th e ce iling  su sp ensi o n 
unit w h en th e m o to r ca rriag e is running  
alo ng  th e track.

 ► D o  no t d rive  th ro ug h  th e d o o r until it h as 
o p ened  co m p letely .

 ► N eve r st and  und er th e o p ened  d o o r.

  WARNING
Danger of tripping and falling!
Unsafely positioned parts such as 
packaging, operator parts or tools may 
cause trips or falls.

 ► K eep  th e inst allatio n area free o f 
unnece ssa ry item s.

 ► Place  all p arts w h ere no - o ne is likely to  
trip  o r fall o ve r th em .

 ► T h e g eneral w o rkp lace  g uid elines m ust  
be o bse rve d .

  WARNING
Risk of eye injury!
Chips flying when drilling may cause 
serious injuries to eyes and hands.

 ► W ear sa fety g lasse s w h en d rilling .

 CAUTION
Risk of injury to hands!
Rough metal parts may cause abrasions 
and cuts when picked up or touched.

 ► W ear sa fety g lo ve s w h en d eburring  o r 
p erfo rm ing  si m ilar w o rk.

NOTE
If the ceiling and walls are not stable, 
parts of the ceiling, walls or the operator 
may fall. Objects may be damaged.
Ceiling and walls must be stable. 

NOTE
To prevent damage to the door or operator, 
use only approved mounting materials 
such as wall plugs or screws.
The mounting material must match the 
material of the ceiling and walls.
This applies particularly for prefabricated 
garages.

INFORMATION
Ask your specialist dealer if you require 
additional installation accessories for 
different installation or attachment 
situations. 
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6. Installation

6.2  Preparation for installation
B efo re inst allatio n,  yo u m ust  ch eck w h eth er th e 
o p erato r is su itable fo r th e d o o r,  se e also  C h ap ter  
"3.7 Technical data".

Removal of actuation parts

  WARNING
Danger of entrapment!
Persons or animals may be trapped 
by straps or cords and pulled into the 
movement zone of the door. Severe 
injuries or death may result.

 ► R em o ve  st rap s and  co rd s use d  fo r 
m ech anica l act uatio n o f th e d o o r.

B efo re inst allatio n rem o ve :
•  m anual lo cki ng  o n d o o r
•  all co rd s o r st rap s nece ssa ry to  o p erate th e d o o r 

by  h and .

Disabling mechanical locks

NOTE
If locks or other locking systems are 
installed on a mechanical door, they may 
block the operator. This may cause faults 
or damage to the operator.
Before the installation of the operator, 
all mechanical locking systems must be 
disabled.

T h e m ech anica l lo ck o n a d o o r w ith  an o p erato r m ust  
be rem o ve d  o r d isa bled  if it is no t co m p atible w ith  th e 
o p erato r.

Checking the mechanism and weight balance

 WARNING
Danger due to falling parts of 
doors or complete door panels!
Wires, spring sets and other fittings can 
be damaged and break. The door panel 
may fall. Persons or animals may be 
struck by falling parts of the door or the 
complete door panel. Severe injuries or 
death may result.
B efo re inst allatio n,  q ualified  p erso nnel m ust  
ch eck th e fo llo w ing  and  ad ap t if nece ssa ry:

 ► wires, spring sets and other fittings of 
th e d o o r.

 ► th e w eig h t balance  o f th e d o o r.

  WARNING
Danger of entrapment!
If the force setting is too high, persons 
or animals in the movement area of the 
door may be trapped and pulled along 
with the door. Severe injuries or death 
may result.

 ► T h e fo rce  se tting  is releva nt to  sa fety 
and  m ust  be ca rried  o ut by a trained  
sp eci alist .

 ► Y o u m ust  p ro ce ed  w ith  ext rem e ca utio n 
if yo u ch eck and  if nece ssa ry ad j ust  th e 
fo rce  se tting .

NOTE
If the weight compensation of the door is 
incorrectly adjusted, the operator may be 
damaged.

•  T h e d o o r m ust  be st able.
•  I t m ust  no t bend ,  ro tate o r tw ist  w h en 

o p ening  and  cl o si ng .
•  T h e d o o r m ust  m o ve  easi ly in its  tracks.

1. C h eck th e m ech anism s o f th e d o o r,  su ch  as w ire 
ca bles,  sp ring  se ts and  o th er fitting s.
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6. Installation

F ig .  2
2. O p en th e d o o r h alfw ay .

 ⇒ T h e d o o r m ust  rem ain in th is p o si tio n.
 ⇒ T h e d o o r m ust  be m o ve d  easi ly by h and  and  m ust  
be balance d .

I f th e d o o r m o ve s up w ard s o r d o w nw ard s by itse lf,  
th e w eig h t balance  o f th e d o o r m ust  be ad j ust ed .

Emergency release
I n a g arag e w ith o ut a se p arate entrance  ( e. g .  w icke t 
d o o rs) ,  th e o p erato r' s em erg ency release  m ust  be 
o p erable fro m  o utsi d e.  T h e em erg ency release  m ust  also  
be ro uted  to  be acce ssi ble fro m  th e o utsi d e.  T h is ca n 
be d o ne w ith  a B o w d en w ire o r a release  lo ck.  A sk  yo ur 
sp eci alist  d ealer.

Adjusting the top roll of a sectional door

F ig .  T o p  ro ll o n se ct io nal d o o r

I f a m anually o p erated  se ct io nal d o o r is retro fitted  w ith  an 
o p erato r,  th e p o si tio n o f th e to p  ro ll m ust  be ch ecke d  and  
ad j ust ed  if nece ssa ry .
T h e to p  ro ll m ust  be ro uted  up  o ve r th e cu rve .

6.3  Installation of the operator system
T h e o p erato r m ay o nly be inst alled  if th e inst allatio n 
req uirem ents and  d im ensi o ns belo w  are co rrec t.

NOTE
Specify the position for mounting the 
operator on the door. Manually open and 
close the door several times. The door 
must be moved easily.
A manual movement force of 150 N is 
applicable for private garage doors and 
260 N for commercial doors.
The value is applicable for the entire life of 
the door. The door must also be maintained 
and inspected as specified by the door 
manufacturer.

F ig .  1

 CAUTION
Risk of injury to hands!
Rough metal parts may cause abrasions 
and cuts when picked up or touched.

 ► Y o u m ust  w ear sa fety g lo ve s w h en 
w o rking  w ith  ro ug h  m etal p arts .

1. O p en th e p acka g e.
Place  th e tw o  ca rto ns in th e p acka g e besi d e th e 
tracks and  o p en th em .
C h eck th e entire co ntents ag ainst  th e sco p e o f 
d elive ry ,  se e ch ap ter "3.5 Scope of delivery".
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“clic”

“clic”

F ig .  2
2. R em o ve  th e tw o  co nnect ing  sl eeve s besi d e th e 

m o to r ca rriag e and  attach  to  th e track o n th e left 
and  rig h t.

F ig .  3
3. A ttach  a track to  each  o f th e co nnect ing  sl eeve s.

F ig .  4
4. Plug  in th e ce iling  co ntro l unit to  th e track beh ind  th e 

g uid e id ler.
L ay th e ch ain o ve r th e g uid e id ler.

90°

90°

F ig .  5
5. R o tate th e ch ain 9 0 °  and  inse rt it into  th e ch ain 

h o ld er o f th e ce iling  co ntro l unit.
R o tate th e ch ain back 9 0 ° .

F ig .  6
6. Plug  th e p lug - in unit o nto  th e o p p o si te si d e o f th e 

track.

90°

90°

F ig .  7

NOTE
The chain must be parallel to the track to 
prevent damage to the operator.

7. R o tate th e ch ain 9 0 °  and  inse rt it into  th e c h ain 
h o ld er o f th e p lug - in unit.
R o tate th e ch ain back 9 0 ° .
 ⇒ T h e entire ch ain is attach ed .

6. Installation

www.garagedoorsonline.co.uk 01926 463888



26

10 mm 17 mm 17 mm

F ig .  8            F ig .  9
8. T ensi o n th e ch ain to  th e m ark o n th e p lug - in unit,  

se e arrow in th e d etailed  vi ew .

9. S c rew  th e tw o  h ead er bracke ts to  th e p lug - in unit 
w ith  bo lt and  nut.

13 mm

BACK
HINTEN

100 mm -
700 mm

F ig .  1 0             F ig .  1 1
10. T urn th e track to  inst all th e ce iling  bracke t.

T h e d ist ance  betw een th e ce iling  co ntro l unit and  th e 
ce iling  h o ld er sh o uld  be 1 0 0  -  7 0 0  m m .
Place  th e ce iling  h o ld er o n th e track and  sl id e into  
o ne ano th er.

11. F ast en th e p erfo rated  st rip s to  th e ce iling  h o ld er 
o n th e rig h t and  left.  A lso  o bse rve  th e d ist ance s fo r 
inst allatio n to  th e ce iling  o r lintel.
 ⇒ T h e track is p rep ared  fo r th e rem aind er o f th e 
inst allatio n.

F o r furth er inst allatio n,  se e C h ap ter "6.4 Installation on 
the door".

6.4  Installation on the door
INFORMATION
Because the track of the operator and the 
rear distance track are on the same level, 
the distance track must be severed and 
displaced.

 

b

b

c

c

Version 1

C = 120 - 160

6. Installation
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6. Installation

Version 2

C = 120 - 160

Version 3

C = 120 - 160

b

!
b - 40

X

5
-6

5 
m

m

m
in

.3
5 

m
m

X

F ig .  1 . 1  H ig h est  p o int fo r o ne p iece  and  up - and - o ve r d o o rs

X

5
-6

5 
m

m

m
in

.3
5 

m
m

X

F ig .  1 . 2  H ig h est  p o int fo r a se ct io nal d o o r

INFORMATION
If the distance between the ceiling and the 
bottom edge of the track is greater than 
245 mm, extend the ceiling holder with 
additional perforated strips.

1. M easu re th e h ig h est  p o int o f th e d o o r " X "  d ep end ing  
o n th e typ e o f d o o r:
O p en th e d o o r and  m easu re th e cl o se st  d ist ance  
( m in.  3 5  m m )  betw een th e to p  ed g e o f th e d o o r and  
th e ce iling .
T h e d ist ance  betw een " X "  and  th e bo tto m  ed g e o f 
th e track m ust  be at least  5  m m  and  no  m o re th an 
6 5  m m .

max. 30°

F ig .  2

www.garagedoorsonline.co.uk 01926 463888



28

6. Installation

INFORMATION
The distance may be reduced if a door 
handle is attached to the middle of the 
door. The door must be able to run freely.

2. T h e p ush  arm  m ust  be at a m ax.  ang le o f 3 0 °  w ith  
th e d o o r cl o se d .

½ ½½ ½
70 mm 70 mm

21 mm

F ig .  3             F ig .   4
3. C lo se  th e d o o r.

S elect  th e lintel o r ce iling  fo r inst allatio n.  M eas ure 
th e ce ntre o f th e d o o r at th e fro nt and  m ark th e 
p o si tio n o n th e d o o r and  th e lintel o r ce iling .

4. M ark p o ints 7 0  m m  to  th e rig h t and  left o f th e c entre 
o f th e d o o r at th e sa m e h eig h t o n th e lintel o r c eiling .

30 mm
min.
15 mm

15
 m

m

10 mm 65 mm
15

½ ½½ ½

F ig .  5             F ig .  6

NOTE
Cover the operator during drilling to 
prevent dirt from entering the operator unit 
and damaging it.

INFORMATION
If installing on the ceiling, space the drill 
holes 15 mm apart if possible. This reduces 
the tilting angle of the mounting bracket.

INFORMATION
The drilling depth must be considered 
concerning the ceiling and wall thickness, 
particularly with prefabricated garages. 
It may be necessary to reduce the hole 
depth.
Only use permissible mounting materials 
appropriate for the supporting surface.

5. D rill tw o  h o les ( Ø  1 0  x 6 5  m m  d eep )  in th e ce iling  o r 
lintel.

6. O p en th e d o o r.
T ransf er th e m ark fro m  th e ce ntre o f th e d o o r to  th e 
ce iling  at th e rear.  

13 mm

F ig .  7
7. C lo se  th e d o o r.

I nse rt th e w all p lug  into  th e lintel o r ce iling .  L ift th e 
track at th e fro nt.
S cr ew  th e lintel fitting  at th e fro nt to  th e lintel o r 
ce iling  w ith  tw o  scr ew s and  th e w ash ers.  T ig h ten th e 
scr ew s.
 ⇒ T h e track is attach ed  to  th e lintel o r ce iling .

X

X

F ig .  8

NOTE
The operator must always be installed 
parallel to the tracks of the door to prevent 
damage to the operator and the tracks.

8. A lig n th e o p erato r p arallel to  th e tracks o f th e d o o r.
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100 mm

700 mm

10 mm

65 mm

13 mm

F ig .  9             F ig .  1 0
9. A lig n th e track p arallel to  ce ntre o f th e d o o r at 

th e rear.
A lig n th e ce iling  bracke t.
T h e d ist ance  betw een th e ce iling  co ntro l unit and  th e 
ce iling  h o ld er sh o uld  be 1 0 0  -  7 0 0  m m .  T h e ce iling  
bracke t sh o uld  be inst alled  in th is area.
C h eck th e alig nm ent o f th e track w ith  a sp irit leve l if 
nece ssa ry .

10. M ark th e h o les o n th e ce iling  fo r th e ce iling  h o ld er.
D rill tw o  h o les ( Ø  1 0  x 6 5  m m  d eep ) .
I nse rt th e w all p lug s.
I nse rt tw o  scr ew s w ith  w ash ers and  scr ew  th e 
p erfo rated  st rip  to  th e ce iling .
T ig h ten th e scr ew s.
 ⇒ T h e track is attach ed  to  th e ce iling .

F ig .  1 1

 CAUTION
Risk of injury to hands!
Rough, projecting metal parts may 
cause abrasions and cuts when picked 
up or touched.

 ► T h e p ro j ect ing  p erfo rated  st rip s  m ust  be 
sawn off and deburred to prevent injury.

 ► W ear sa fety g lo ve s w h en d eburring .

11. T h e p ro j ect ing  p erfo rated  st rip s m ust  be sh o rtened .

< 1,8 m

2x

F ig .  1 2

 WARNING
Danger of entrapment!
Persons or animals in the movement 
area of the door may be trapped in a 
loop of the emergency release cord and 
the door may be accidentally unlocked. 
Severe injuries or death may result.

 ► T h e em erg ency release  h and le w h ich  is 
incl ud ed  m ust  be use d .

NOTE
The emergency release handle may cause 
damage, e.g. scratches on the vehicle.
The distance between the garage floor and 
the emergency release cord must be less 
than 1.8 m.
The emergency release handle must be at 
least 50 mm from moving and fixed parts 
throughout its complete path. 

12. A ttach  th e em erg ency release  h and le:
Pull th e co rd  th ro ug h  th e em erg ency release  h and le.  
T ie a d o uble kno t in th e co rd  at an ap p ro p riate p o int.  
Pull th e em erg ency release  h and le o ve r th e d o uble 
kno t.  I f nece ssa ry ,  sh o rten th e co rd  o r leng th en it 
w ith  su itable m aterials.

6. Installation
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6. Installation

“clic”

F ig .  1 3
13. Pull th e em erg ency release  co rd  o nce  to  unlo c k th e 

m o to r ca rriag e.
S lid e th e m o to r ca rriag e fo rw ard  to  th e d o o r.

 5 mm

F ig .  1 4             F ig .  1 5

  WARNING
Risk of injury in the head region!
Impact with suspended objects may 
cause serious abrasions and cuts.

 ► Y o u m ust  w ear a sa fety h elm et w h en 
inst alling  su sp end ed  p arts.

14. Plug  th e p ush  arm  into  th e d o o r bracke t.  I nse rt th e 
bo lt and  sl id e o n th e sa fety bo lt.
Plug  th e p us h  arm  into  th e fro nt o f th e m o to r c arriag e.  
A ls o  ins ert th e bo lt and  s lid e o n th e s afety  bo lt.

15. A lig n th e d o o r bracke t w ith  th e ce ntre o f th e d o o r.
M ark th e p o si tio n o f th e h o les and  d rill th em  
( Ø  5  m m ) .  F ix th e d o o r bracke t to  th e d o o r w ith  th e 
h exa g o n bo lts.
 ⇒ T h e p ush  arm  is attach ed  to  th e m o to r ca rriag e 
and  th e d o o r.

“clic”

F ig .  1 6

NOTE
The door must not rub against the operator 
or tracks. This could damage the operator 
or tracks.
The operator must then be offset.

16. O p en th e d o o r co m p letely by h and .
I f th e d o o r rubs ag ainst  th e o p erato r o r th e tracks,  
th e o p erato r m ust  be o ffse t.
 ⇒ T h e g uid e id ler m o ve s auto m atica lly w ith  th e m o to r 
ca rriag e.

F ig .  1 7

NOTE
Do not push the door all the way to the 
mechanical stop. This is because the 
operator will then pull the door against the 
mechanical stop. This will apply tension to 
the door and it may be damaged.
A clearance of about 30 mm is required.

INFORMATION
The guide idler can be subsequently 
pushed under the chain and screwed into 
the track.
Then screw the guide idler tightly to the 
track at the respective spot.

www.garagedoorsonline.co.uk 01926 463888



31

6. Installation

17. T ig h ten th e scr ew  o n th e g uid e id ler w ith  a Ph illip s 
sc rew d rive r w ith o ut ch ang ing  its p o si tio n.
C h eck th e d o o r O PE N  end  p o si tio n:
O p en th e d o o r fully fo r th is.  T h e m o to r ca rriag e 
m o ve s to  th e d o o r O PE N  p o si tio n o n th e g uid e id ler 
until a cl ick no ise  is h eard .
 ⇒ T h e d o o r O PE N  end  p o si tio n is se t.

“clic”

F ig .  1 8             F ig .  1 9

NOTE
In the case of an emergency release, the 
door could independently open or close 
itself due to a broken spring or incorrect 
setting of the weight balancing. The 
operator could be damaged or destroyed.
Check the emergency release regularly.

INFORMATION
It can be locked and released in any door 
position.

18. M o ve  d o o r to  ce ntre p o si tio n.
 ⇒ T h e m o to r ca rriag e m o ve s w ith  it.

19. Pull th e em erg ency release  co rd .

 ⇒ The motor carriage is locked.
 ⇒ T h e d o o r ca n o nly be m o ve d  by th e o p erato r.

20. C h eck to  m ake su re no  p art o f th e d o o r p ro j ec ts into  
p ublic fo o tp ath s o r ro ad s.

  WARNING
Danger due to projecting parts!
Gate leaves or other parts must not 
project into public roads or footpaths. 
This also applies while the door is 
moving.
This may cause serious injury or death 
to persons or animals.

 ► K eep  p ublic ro ad s and  fo o tp ath s cl ear 
o f p ro j ect ing  p arts.

 ⇒ Installation of the operator is complete.
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7. Removing and fastening covers

7.1  Cover of the motor carriage
O bse rve  in p articu lar th e fo llo w ing  sa fety inst ruct io ns fo r 
th is ch ap ter.

  WARNING
Danger due to optical radiation!
Looking into an LED at short range for 
an extended period may cause optical 
glare. This may temporarily reduce 
vision. This may cause serious or fatal 
accidents.

 ► N eve r lo o k d irect ly into  an L E D .

  WARNING
Danger due to hot surfaces!
After frequent operation parts of the 
motor carriage or the control unit may 
become hot. If the cover is removed and 
hot parts are touched, they may cause 
burns.

 ► A llo w  th e o p erato r to  co o l d o w n befo re 
rem o vi ng  th e co ve r.

Removing cover

F ig .  1

1. Press o n th e co ve r lo ck at th e back o f th e m o to r 
ca rriag e and  rem o ve  th e co ve r.

Installing cover

“clic”

F ig .  1

1. I nse rt th e co ve r fro m  th e fro nt and  lo ck it to  th e m o to r 
ca rriag e at th e back.
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7. Removing and fastening covers

7.2  Cover of the ceiling control unit
O bse rve  in p articu lar th e fo llo w ing  sa fety inst ruct io ns fo r 
th is ch ap ter.

  DANGER
Danger due to electric current!
Contact with live parts may result 
in electric current flowing through 
the body. Electric shock, burns or death 
will result.

 ► A ll w o rk o n elect rica l co m p o nents 
m ay o nly be ca rried  o ut by a trained 
electrician.

 ► D isco nnect  th e m ains p lug  befo re 
w o rking  o n th e o p erato r.

 ► I f an accu m ulato r is co nnect ed ,  
d isco nnect  it fro m  th e co ntro l unit.

 ► C h ec k th at th e o p erato r is no t live .
 ► S ecu re th e o p erato r ag ainst  being  
sw itch ed  back o n.

  WARNING
Danger due to hot surfaces!
After frequent operation parts of the 
motor carriage or the control unit may 
become hot. If the cover is removed and 
hot parts are touched, they may cause 
burns.

 ► A llo w  th e o p erato r to  co o l d o w n befo re 
rem o vi ng  th e co ve r.

Unscrewing cover

< 1100 mm

F ig .  1

1. D is co nnect  th e o p erato r fro m  th e m ains vo ltag e.
C h eck th at th e o p erato r is d isco nnect ed  fro m  th e 
p o w er su p p ly .

F ig .  2

NOTE
If there is an accumulator in the cover of 
the ceiling control unit, remove the cover 
carefully. The accumulator is loose in the 
cover.
Disconnect the accumulator plug from the 
circuit board.

2. U nscr ew  and  rem o ve  th e co ve r fro m  th e ce iling  
co ntro l unit.

F ig .  3
3. I f an accu m ulato r is use d ,  unscr ew  th e co ve r 

ca refully .
D isco nnect  th e accu m ulato r fro m  th e ci rcu it bo ard .
R em o ve  th e co ve r w ith  th e d isco nnect ed  
accu m ulato r,  se e C h ap ter "11.11 Installing and 
removing the accumulator".  

Installing the cover

1. A fter w o rking  o n th e ce iling  co ntro l unit rep lace  th e 
co ve r in reve rse  o rd er.

2. C o nnect  th e o p erato r to  th e m ains vo ltag e.  
C h eck th at th e p o w er su p p ly is co nnect ed .
 ⇒ T h e o p erato r is su p p lied  w ith  m ains vo ltag e.
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8. Electrical connection

8.1  Connection to a power socket
A  p o w er so cke t is req uired  fo r th e elect rica l co nnec tio n o f 
th e o p erato r.
A  p o w er so cke t m ust  be inst alled  by trained electricians 
o nly .  T h e p o w er so cke t m ust  be p ro tect ed  by a fuse .  
L o ca l and  natio nal reg ulatio ns m ust  be o bse rve d  
( e. g .  V D E ) .
Peo p le und er th e influence  o f d rug s,  alco h o l,  o r 
m ed ica tio ns th at ca n influence  th eir ability to  react  m ay 
not w o rk o n th e o p erato r.
O bse rve  in p articu lar th e fo llo w ing  sa fety inst ruct io ns fo r 
th is ch ap ter.

  DANGER
Danger due to electric current!
Contact with live parts may result 
in electric current flowing through 
the body. Electric shock, burns or death 
will result.

 ► A ll w o rk o n elect rica l co m p o nents 
m ay o nly be ca rried  o ut by a trained 
electrician.

 ► B efo re inse rting  th e m ains p o w er p lug  
for the first time, ensure that the voltage 
o f th e p o w er so urce  m atch es th e 
vo ltag e list ed  o n th e o p erato r typ e p late.

 ► D o  no t co nnect  th e p o w er su p p ly until 
inst allatio n is co m p lete.

 ► D isco nnect  th e m ains p lug  befo re 
w o rking  o n th e o p erato r.

 ► I f an accu m ulato r is co nnect ed ,  
d isco nnect  it fro m  th e co ntro l unit.

 ► C h ec k th at th e o p erato r is no t live .
 ► S ecu re th e o p erato r ag ainst  being  
sw itc h ed  back o n.

NOTE
Do not connect the ceiling control unit 
to the power supply until the installation 
is complete to prevent damage to the 
operator.

< 1100 mm

F ig .  D ist ance  o f ce iling  co ntro l unit to  p o w er so cke t

N o te th at th e d ist ance  betw een th e ce iling  co ntro l unit 
and  th e p o w er so cke t m ust  no t exce ed  1 . 1  m .

INFORMATION
The power socket must be installed as 
follows:

•  w ith in easy reach  o f th e ce iling  co ntro l 
unit p o w er ca ble

•  easi ly vi si ble and  cl ear o f o bst acl es

INFORMATION
The power cable is approx. 1.2 m long. 

INFORMATION
The mains supply line that has been 
provided may not be shortened or 
extended.
All devices to be connected externally 
must have a safe isolation of the contacts 
from the mains voltage supply according 
to IEC 60364-4-41.
Wiring for external devices must be installed 
in accordance with IEC 60364-4-41.
All electrical wiring must be firmly secured 
to prevent displacement.

www.garagedoorsonline.co.uk 01926 463888



35

9. Commissioning

9.1  Safety information for 
commissioning

O bse rve  in p articu lar th e fo llo w ing  sa fety inst ruct io ns fo r 
th is ch ap ter.

  WARNING
Danger of entrapment!
Persons and animals in the movement 
area of the door may be trapped and 
pulled along with the door. Severe 
injuries or death may result.

 ► K eep  cl ear o f th e m o vi ng  d o o r.
 ► Always wear tight-fitting clothing.
 ► W ear a h airnet if yo u h ave  lo ng  h air.

  WARNING
Danger of crushing and shearing!
If the door moves and there are persons 
or animals in the movement area, 
crushing and shearing injuries may be 
caused by the mechanism and safety 
edges of the door.

 ► O nly use  th e o p erato r w h en yo u h ave  a 
d irect  vi ew  o f th e d o o r.

 ► A ll d ang er zo nes m ust  be vi si ble d uring  
th e entire d o o r o p eratio n.

 ► A lw ay s keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.  
I n p articu lar,  d o  no t reach  into  th e 
m o vi ng  p ush  arm .

 ► D o  no t reach  into  th e ce iling  su sp ensi o n 
unit w h en th e m o to r ca rriag e is running  
alo ng  th e track.

 ► D o  no t d rive  th ro ug h  th e d o o r until it h as 
o p ened  co m p letely .

 ► N eve r st and  und er th e o p ened  d o o r.

 WARNING
Danger due to optical radiation!
Looking into an LED at short range for 
an extended period may cause optical 
glare. This may temporarily reduce 
vision. This may cause serious or fatal 
accidents.

 ► N eve r lo o k d irect ly into  an L E D .

NOTE
Objects in the movement area of the door 
may be jammed and damaged.
Objects must not be in the range of 
movement of the door.

INFORMATION
The control unit detects a short-circuit 
between chain and track and then switches 
the operator off.

INFORMATION
If a photocell is used, it must not be 
actuated when starting the programming.
If a photocell is used as a frame photocell, 
move the door to the centre position.
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9. Commissioning

9.2  Initial operation
Before initial operation,  read  th is ch ap ter w ith  sp eci al 
ca re to  ensu re th at yo u ca n m ake th e ad j ust m ents to  th e 
o p erato r sa fely and  o p tim ally .

  WARNING
Danger of entrapment!
If the force setting is too high, persons 
or animals in the movement area of the 
door may be trapped and pulled along 
with the door. Severe injuries or death 
may result.

 ► T h e fo rce  se tting  is releva nt to  sa fety 
and  m ust  be ca rried  o ut by a trained  
sp eci alist .

 ► Y o u m ust  p ro ce ed  w ith  ext rem e ca utio n 
if yo u ch eck and  if nece ssa ry ad j us t th e 
fo rce  se tting .

 ► Pleas e no te th at th e o p erato r m ay o nly 
be o p erated  if a no n- h azard o us fo rce  
va lue h as been se t.

 ► S elect  th e fo rce  se tting  lo w  eno ug h  to  
elim inate any d ang er o f inj ury by th e 
cl o si ng  fo rce .

NOTE
Do not use a metal object to set the 
DIP switches, because this may damage 
the DIP switches or the circuit board.
Use a suitable tool to set the DIP switches, 
such as a flat, thin plastic object.

INFORMATION
The force setting must be checked after 
installation of the operator. See also 
chapter "13.1 Testing obstacle detection."

F o r co m p liance  w ith  E N  1 3 2 4 1 - 1 ,  befo re initial o p eratio n,  
th e d o o r typ e m ust  be se lect ed  and  se t o n th e m o to r 
ca rriag e w ith  th e D I P sw itch .
T h e fact o ry se tting  o f th e D I P sw itch es o n th e m o to r 
ca rriag e is " O F F " ,  w h ich  is th en ap p lica ble fo r se ct io nal 
d o o rs.

DIP switch on 
motor carriage

  
ON OFF    

1

O
N 1 
2

3
4 

 

•  A uto m atic 
cl o si ng  funct io n 
act iva ted

•  A uto m atic 
cl o si ng  
funct io n 
d eac tiva ted

2

O
N 1 
2

3
4 

 

•  Partial o p ening  
act iva ted /

•  L ig h ting  
funct io n 
d eact iva ted

•  Partial 
o p ening  
d eac tiva ted /

•  L ig h ting  
funct io n 
act iv ated

3+4

O
N 1 
2

3
4 

3

O
N 1 
2

3
4 

 

4

O
N 1 
2

3
4 

 

T h e m o to r ca rriag e h as an auto m atic fo rce  se tting .  T h e 
m o to r ca rriag e m em o rizes th e req uired  fo rce  d uring  th e 
O PE N  and  C L O S E  d o o r m o ve m ents and  st o res it w h en 
th e end  p o si tio n h as been reach ed .

INFORMATION
During initial operation:

•  S tay in th e g arag e,  p articu larly w h en 
p ro g ram m ing .

•  O bst acl e d etect io n h as no t ye t been 
co o rd inated  w ith  th e d o o r,  and  th e 
o p erato r is in th e p ro g ram m ing  p h ase .

INFORMATION
The operating forces can be modified and 
adjusted with SOMlink and a WiFi-enabled 
device.
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< 1100 mm

F ig .  1

1. C o m p are th e exi st ing  p o w er su p p ly w ith  th e typ e 
p late.
C o nnect  th e o p erato r w ith  th e m ains vo ltag e.
 ⇒ The status LED of the motor carriage flashes 
g reen.  

F ig .  2
2. A fter th e o p erato r h as been co nnect ed  to  th e p o w er 

su p p ly ,  its first  m o ve m ent after a p ulse  is alw ays 
d o o r O PE N .
Press butto n 1  briefly o n th e p rep ro g ram m ed  
h and h eld  transm itter.  S ee also  th e se p arate 
ins truct io ns fo r th e " H and h eld  transm itter" .
 ⇒ T h e m o to r ca rriag e m o ve s sl o w ly to  th e 
d o o r O PE N  end  p o si tio n and  automatically 
switches off at the guide idler.

 ⇒ The operator lighting flashes.

F ig .  3
3. Press butto n 1  o n th e h and h eld  transm itter ag ain 

briefly.

 ⇒ T h e m o to r ca rriag e m o ve s sl o w ly in th e d o o r 
C L O S E  d irect io n.

 ⇒ The operator lighting flashes.
The motor carriage switches off automatically 
w h en it reach es th e fact o ry- se t cl o si ng  fo rce  at th e 
d o o r C L O S E  end  p o si tio n.

 ⇒ The operator lighting flashes in a different sequence.

F ig .  4

4. Press butto n 1  o n th e h and h eld  transm itter briefly 
( <  1  se co nd )  to  sa ve  th e end  p o si tio n.
 ⇒ The operator lighting flashes briefly in a fast 
se q uence .
The operator automatically starts its 
programming process:

 ⇒ T h e m o to r ca rriag e m o ve s automatically to  th e 
d o o r O PE N  end  p o si tio n ag ain and  p ro g ram s th e 
req uired  o p erating  fo rce .

 ⇒ T h e m o to r ca rriag e automatically m o ve s to  th e 
d o o r C L O S E  end  p o si tio n.
I f nece ssa ry ,  th e m o to r ca rriag e m o ve s o ve r th e 
p ath  se ve ral tim es fo r p ro g ram m ing  w ith  a g reater 
d o o r w eig h t.  

 ⇒ T h e m o to r ca rriag e automatically moves briefly in 
th e d o o r O PE N  d irect io n to  p ro g ram  th e so ft run.

 ⇒ T h e d o o r automatically returns to  th e d o o r 
C L O S E  end  p o si tio n.

 ⇒ T h e m o to r ca rriag e automatically m o ve s to  th e 
d o o r O PE N  end  p o si tio n.

 ⇒ T h e L E D s o f th e o p erato r lig h ting  rem ain steady.
 ⇒ Operator is programmed and ready for use.

INFORMATION
The motor carriage stops if the door is 
difficult to move. The door mechanism must 
be checked, see Chapter "9.3 Detecting 
obstacles during the force programming 
run."

I t m ay be nece ssa ry to  read j ust  th e end  p o si tio ns,  
se e C h ap ter "9.4 Mechanical adjustment of the end 
positions".

9. Commissioning
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9.3  Detecting obstacles during the 
force programming run

I f th e d o o r d etect s an o bst acl e d uring  its first  d o o r 
C L O S E  m o ve m ent and  th e fo rce  p ro g ram m ing  runs 
ca nno t be co m p leted ,  th e d o o r st o p s.

NOTE
Check the travel path, mechanism, spring 
tension and the weight balance to prevent 
damage to the door system.

1. Press and hold butto n 1  o n th e h and h eld  
transm itter.
 ⇒ T h e m o to r ca rriag e jerks briefly and  m o ve s in 
th e d o o r C L O S E  d irect io n until th e desired end 
position h as been reach ed .

2. R elease  butto n 1  o n th e h and h eld  transm itter.

3. Fine adjustment:
Press and  h o ld  butto n 1  o n th e transm itter until th e 
m o to r ca rriag e jerks briefly.
R elease  butto n 1  o n th e h and h eld  transm itter.

3.1 T h e p ro ce ss ca n be rep eated  until th e d esi red  end  
p o si tio n is reach ed .
Press butto n 1  o n th e h and h eld  transm itter briefly 
( <  1  se co nd )  to  sa ve  th e d o o r C L O S E  end  p o s itio n.
 ⇒ T h e m o to r ca rriag e st arts th e automatic fo rce  
p ro g ram m ing  runs fo r th e d o o r O PE N  end  p o si tio n.

 ⇒ T h e m o to r ca rriag e st arts th e automatic fo rce  
p ro g ram m ing  runs fo r th e d o o r C L O S E  end  
p o si tio n.

I f an o bst acl e is d etec ted  ag ain,  th e m o to r ca rriag e st o p s 
and  reve rse s a sh o rt d ist ance .

1. Press and hold butto n 1  o n th e h and h eld  
transm itter.
 ⇒ T h e m o to r ca rriag e st arts w ith o ut j erking ,  beca use  
th e end  p o si tio n o f th e d o o r is alread y sa ve d .

 ⇒ T h e m o to r ca rriag e m o ve s to  th e end  p o si tio n.

2. R elease  butto n 1  o n th e h and h eld  transm itter.

3. Press butto n 1  o n th e h and h eld  transm itter briefly.

 ⇒ Restart automatic force programming runs.
 ⇒ O n co m p letio n o f th e fo rce  p ro g ram m ing  runs 
th e m o to r ca rriag e automatically m o ve s to  th e 
d o o r O PE N  end  p o si tio n.

 ⇒ T h e L E D s o f th e o p erato r lig h ting  rem ain steady.

 ⇒ Operator is programmed and ready for use.

9. Commissioning

9.4  Mechanical adjustment of the end 
positions

Increasing the closing pressure of the end position 
for door CLOSE

F ig .  1

1. L o o se n th e scr ew  o n th e g uid e id ler and  m o ve  th e 
g uid e id ler a few  m illim etres to w ard s d o o r C L O S E .  
R e- tig h ten th e scr ew .

2. T h e funct io n o f th e em erg ency release  m ust  be 
ch ecke d  in th e d o o r C L O S E  end  p o si tio n.  U nlo cki ng  
m ust  be p o ssi ble.

Reducing the closing pressure of the end position for 
door CLOSE

F ig .  1

1. L o o se n th e scr ew  o n th e g uid e id ler and  m o ve  th e 
g uid e id ler a few  m illim etres to w ard s d o o r O PE N .  
R e- tig h ten th e scr ew .

NOTE
Do not push the door all the way to the 
mechanical stop. This is because the 
operator will then pull the door against the 
mechanical stop. This will apply tension to 
the door and it may be damaged.
A clearance of about 30 mm is required.

www.garagedoorsonline.co.uk 01926 463888



39

9.5  Attaching information sign and 
warning signs

F ig .  1 . 1  A ttach  st icke r near th e st atio nary co ntro l o r co ntro l unit

F ig .  1 . 2  A ttach  st icke r o n d o o r p anel

1. A ttach  th e w arning  si g ns and  info rm atio n si g n at a 
cl eaned  and  d eg rease d  p o int:

•  far fro m  m o vi ng  p arts
•  near th e st atio nary co ntro l o r co ntro l unit
•  at eye  leve l at a h ig h ly vi si ble se ct io n o f th e g ate leaf

2. R un o bst acl e d etect io n,  se e ch ap ter "13.1 Testing 
obstacle detection".

 ⇒ Initial operation is complete.

9. Commissioning
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10. Connections and special functions of the motor 
carriage

10.1  Motor carriage circuit board

w
s

gn

LW-A
PCXXXXXXX

SOMMER
Antriebs- u.
Funktechnik GmbH

8K2

w
s

rtsw

+1
2V br gn w
h

BUZZER

+1
2V

RADIO

RESET

MEMO

LI
M

IT

MAGNET

SENSO

LA
S

E
R

O
N 1 
2

3
4 

CH1
CH2
CH3
CH4

STATUS

U
S

A
R

T

OSE

+

-

M
O

TI
O

N

2

4

3

5

1

16

15 14

13 12 10

11

9 8 7 6

17

F ig .  M o to r ca rriag e ci rcu it bo ard  ( co m p lete ve rsi o n* )

Connection options on the motor carriage
1 L E D ,  C H  1  -  C H  4 ,  red

D isp lay fo r rad io  ch annel
1 0 L A S E R  sl o t* ,  w h ite

Parking  p o si tio n lase r term inal
2 M A GN E T  sl o t* ,  g reen

L o ck term inal
1 1 M O T I O N  sl o t* ,  w h ite,  3 - p in

T erm inal fo r m o ve m ent se nso r
3 L I M I T  sl o t,  blue

L im it sw itch  term inal ( O PE N )
1 2 T erm inal fo r sa fety co ntact  st rip *  

8 k2 / O S E
4 C ircu it bo ard  label 1 3 T erm inal fo r w icke t d o o r sa fety d evi ce

p o tential- free
5 L E D s,  o p erato r lig h ting 1 2 / 1 3 T erm inal 1 2 V  D C ,  m ax.  1 0 0  m A

6 M E M O  sl o t*
M em o  term inal

1 4 S tatus L E D ,  g reen

7 U S A R T  sl o t*
I nterface

1 5 R ese t butto n,  g reen

8 B U Z Z E R  sl o t* ,  black
W arning  o r alarm  buzzer term inal

1 6 D I P sw itch es

9 S E N S O  sl o t*
S enso  term inal

1 7 R ad io  butto n,  red  ( rad io )

* T h e ve rsi o n ca n va ry d ep end ing  o n th e typ e.  T h is m eans th e use  o f acce sso ries ca n va ry

A  co nnect io n d iag ram  ca n be fo und  in C h ap ter “19. Connection diagrams and functions of the DIP switches”.
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10.2  Connection options on the motor 
carriage

Circuit board 
section

Function/
application example

LIMIT M
A

G
N

E
T

LIMIT
MAGNET slot*, green
L o ck term inal
L o cki ng  m ag net

MEMO

U
S

A
R

T
U

S
A

R
T

MEMO slot*
M em o  term inal
M em o ry exp ansi o n fo r 
4 5 0  transm itter co m m and s

MEM

U
S

A
R

T

MEM USART slot*
T erm inal,  e. g .  fo r
h o m e auto m atio n m o d ule

BUZZER
SENSO

BUZZER SENSO slot*
S enso  term inal
H um id ity se nso r

BUZZER
SENSOSENSO

BUZZER slot*, black
W arning  o r alarm  buzzer term inal

8K2 w
h

SENS

LA
S

E
R

TI
O

N

SENS

8K2 w
h

TI
O

N

LASER slot*, white
Parking  p o si tio n lase r term inal

8K2 w
h

LA
S

SE M
O

TI
O

N

8K2 w
h

SEE

LA
S MOTION slot*, white

T erm inal fo r m o ve m ent se ns o r
3 - p in

8K2+1
2V br gn w
h

+1
2V OSE

+1
2V br

+1
2V

Terminal for safety contact 
strip 8k2*

8K2+1
2V br gn w
h

+1
2V OSE

+1
2V

Terminal for OSE safety contact 
strip*
+  1 2  V  =  br 
O S E  =  g n 
GN D  =  w h

8K2+1
2V br gn w
h

+1
2V OSE

8K2

br gn w
h

+1
2V OSEE

Terminal for  
wicket door safety device
( W icke t d o o r sw itch ,  R eed  co ntact  
etc. )  p o tential- free 
co ntact  co m m and  
( 1 2  V  D C ,  1 0  m A )  N C  co ntact

Circuit board 
section

Function/
application example

8K2+1
2V br gn w
h

+1
2V OSE

8K

br gn

+1
2V OSE

Terminal for 
output +12 V DC*
m ax.  1 0 0  m A  + 1 2  V  GN D  =  w h
Po w er su p p ly fo r o p tio nal 
accessories, option of finger 
sca nner o r ext ernal lig h ting

* T h e ve rsi o n ca n va ry d ep end ing  o n th e typ e.  T h is m eans th e 
use  o f acce sso ries ca n va ry .

F o r m o re info rm atio n o n th e acce sso ries co ntact  yo ur 
sp eci alist  d ealer o r se e:
www.sommer.eu
O bse rve  in p articu lar th e fo llo w ing  sa fety inst ruct io ns fo r 
th is ch ap ter.

 DANGER
Danger due to electric current!
Contact with live parts may result 
in electric current flowing through 
the body. Electric shock, burns or death 
will result.

 ► A ll w o rk o n elect rica l co m p o nents 
m ay o nly be ca rried  o ut by a trained 
electrician.

 ► D o  no t co nnect  acce sso ries unless 
th e o p erato r is d isco nnect ed  fro m  th e 
p o w er su p p ly .

 ► D isco nnect  th e m ains p lug  befo re 
w o rking  o n th e o p erato r.

 ► I f an accu m ulato r is co nnect ed ,  
d isco nnect  it fro m  th e co ntro l unit.

 ► C h eck th at th e o p erato r is no t live .
 ► S ecu re th e o p erato r ag ainst  being  
sw itch ed  back o n.

10. Connections and special functions of the motor 
carriage
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10. Connections and special functions of the motor 
carriage

10.3  Reducing illumination power of 
LEDs

  WARNING
Danger due to optical radiation!
Looking into an LED at short range for 
an extended period may cause optical 
glare. This may temporarily reduce 
vision. This may cause serious or fatal 
accidents.

 ► N eve r lo o k d irect ly into  an L E D .

T h e illum inatio n p o w er o f th e L E D s ca n be red uce d  
d uring  ad j ust m ent w o rk by p ressi ng  th e rese t butto n o r 
rad io  butto n o nce  briefly .

1. Press th e rad io  o r rese t butto n o nce  briefly .
 ⇒ I llum inatio n p o w er o f L E D s red uce d .

10.4  Explanation of the radio channels
LED Radio 

channel
Setting/function

1 C H  1 Pulse  m o d e

2 C H  2 Partial o p ening  o r lig h ting  
funct io n

3 C H  3 D efined  O PE N

4 C H  4 D efined  C L O S E

10.5  Programming the transmitter

RADIO

RESET

CH1
CH2
CH3
CH4

STATUS

O
N 1 
2

3
4 

F ig .  1

INFORMATION
If no transmission command is received 
within 30 seconds after pressing the radio 
button, the radio receiver switches to 
normal mode.

1. Press th e rad io  butto n rep eated ly to  se lect  th e 
req uired  rad io  ch annel.

LED

1  x 2  x 3  x 4  x

C H  1

C H  2

C H  3

C H  4

2. Press th e d esi red  butto n o n th e transm itter until th e 
p revi o usl y se lect ed  L E D  ( C H  1 ,  C H  2 ,  C H  3 ,  C H  4 )  
is o ff.
 ⇒ LED goes out - programming is complete.
 ⇒ T h e transm itter h as transf erred  th e rad io  co d e to  
th e rad io  rece ive r.

3. R ep eat th e abo ve  st ep s to  p ro g ram  ad d itio nal 
transm itters.

INFORMATION
Further transmitters cannot be 
programmed if all memory positions of 
the handheld transmitter are occupied.

If the memory capacity has been reached
A  to tal o f 4 0  h and h eld  transm itter co m m and s are 
ava ilable fo r all ch annels.  I f an attem p t is m ad e to  
p ro g ram  ad d itio nal transm itters,  th e red  L E D s o f rad io  
ch annels C H  1  -  C H  4  flash .  I f m o re m em o ry p o si tio ns 
are need ed ,  se e C h ap ter "10.6 Information on Memo".

10.6  Information on Memo
T h e use  o f th e M em o  d ep end s o n th e ve rsi o n o f th e 
m o to r ca rriag e ci rcu it bo ard .
T h e m em o ry ca p aci ty ca n be ext end ed  to  4 5 0  h and h eld  
transm itter co m m and s usi ng  th e o p tio nal M em o  
acce sso ry p art.  W h en p lug g ing  in th e M em o ,  all ava ilable 
transm itters are transf erred  fro m  th e internal m em o ry 
to  th e M em o  and  st o red  th ere.  T h e M em o  m us t rem ain 
p lug g ed  in o n th e co ntro l unit.
N o  m o re transm itters are st o red  in th e internal m em o ry .  
S to red  transm itters ca nno t be transf erred  fro m  th e M em o  
back to  th e internal m em o ry .
A ll rad io  ch annels,  incl ud ing  th e m em o ry o f th e M em o ,  
ca n be d eleted ,  se e C h ap ter "10.11 Deleting all radio 
channels in the receiver".

INFORMATION
Delete the Memo on a new operator.
Otherwise, all stored transmitters of 
an operator are deleted and must be 
reprogrammed. 
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10. Connections and special functions of the motor 
carriage

10.7  Cancelling programming mode
1. Press th e rad io  butto n until all L E D s are o ut o r m ake 

no  inp ut fo r 3 0  se co nd s.
 ⇒ Pro g ram m ing  m o d e is ca nce lled .

10.8  Deleting a transmitter button from 
the radio channel

1. Press th e rad io  butto n rep eated ly to  se lect  th e 
req uired  rad io  ch annel.
Press and  h o ld  th e rad io  butto n fo r 1 5  se co nd s.

LED

1  x 2  x 3  x 4  x

C H  1

C H  2

C H  3

C H  4

 ⇒ The LED flashes after 15 seconds.

2. R elease  th e rad io  butto n.
 ⇒ T h e rad io  rece ive r is in d eletio n m o d e.

3. Press th e transm itter butto n fo r w h ich  th e co m m and  
is to  be d eleted  in th e rad io  ch annel.
 ⇒ L E D  g o es o ut.
 ⇒ T h e d eletio n p ro ce d ure is end ed .

R ep eat th e p ro ce ss fo r ad d itio nal butto ns as req uired .

10.9  Deleting transmitter completely 
from the receiver

1. Press and  h o ld  th e rad io  butto n fo r 2 0  se co nd s.
 ⇒ The LED flashes after 15 seconds.
 ⇒ After another 5 seconds the flash sequence 
changes to flashing.

2. R elease  th e rad io  butto n.
 ⇒ T h e rad io  rece ive r is in d eletio n m o d e.

3. Press any butto n o n th e transm itter th at is being  
d eleted .
 ⇒ L E D  g o es o ut.
 ⇒ T h e d eletio n p ro ce d ure is co m p leted .
 ⇒ T h e transm itter is d eleted  fro m  th e rad io  rece ive r.

R ep eat th e p ro ce ss fo r ad d itio nal transm itters as 
req uired .

10.10  Deleting radio channel in the 
receiver

1. Press th e rad io  butto n rep eated ly to  se lect  th e 
req uired  rad io  ch annel.
Press and  h o ld  th e rad io  butto n fo r 2 5  se co nd s.

LED

1  x 2  x 3  x 4  x

C H  1

C H  2

C H  3

C H  4

 ⇒ The LED flashes after 15 seconds.
 ⇒ After another 5 seconds the flash sequence 
changes to flashing.

 ⇒ A fter ano th er 5  se co nd s,  th e L E D  o f th e se lect ed  
rad io  ch annel rem ains st ead y .

2. R elease  th e rad io  butto n.
 ⇒ T h e d eletio n p ro ce d ure is end ed .
 ⇒ A ll p ro g ram m ed  transm itters o n th e se lec ted  rad io  
ch annel are d eleted  fro m  th e rad io  rece ive r.

10.11  Deleting all radio channels in the 
receiver

1. Press and  h o ld  th e rad io  butto n fo r 3 0  se co nd s.
 ⇒ The LED flashes after 15 seconds.
 ⇒ After another 5 seconds the flash sequence 
changes to flashing.

 ⇒ A fter ano th er 5  se co nd s,  th e L E D  o f th e se lect ed  
rad io  ch annel rem ains st ead y .

 ⇒ A fter ano th er 5  se co nd s all L E D s lig h t up .

2. R elease  th e rad io  butto n.
 ⇒ All LEDs are off after 5 seconds.
 ⇒ All programmed transmitters are deleted from 
the receiver.

 ⇒ R ece ive r is co m p letely d eleted ,  th is also  ap p lies if 
th e M em o  is p lug g ed  in.
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10. Connections and special functions of the motor 
carriage

10.12  Programming a second transmitter 
by radio (HFL)

Prerequisites for teach-in by radio
A  h and h eld  transm itter m ust  alread y be p ro g ram m ed  
o n th e rad io  rece ive r.  T h e h and h eld  transm itters us ed  
m ust  be id entica l.  S o ,  fo r exa m p le,  a Pearl ca n o nly be 
p ro g ram m ed  o n a Pearl and  a Pearl V ibe o n a Pearl V ibe.
T h e key assi g nm ent o f h and h eld  transm itter ( A )  th at 
p ut th e rad io  rece ive r into  teach - in m o d e by rad io  is 
use d  fo r th e new  h and h eld  transm itter ( B )  th at is to  be 
p ro g ram m ed .  
T h e alread y- p ro g ram m ed  transm itter and  th e new  
transm itter to  be p ro g ram m ed  m ust  be si tuated  in th e 
rang e o f th e rad io  rece ive r.

Example:

1. B utto n 1  o n rad io  ch annel 1  and  butto n 2  o n rad io  
ch annel 2  h ave  been p ro g ram m ed  by h and h eld  
transm itter ( A ) .
 ⇒ T h e new ly- p ro g ram m ed  transm itter ( B )  ad o p ts 
th e key assi g nm ent o f transm itter ( A ) :  B utto n 1  o n 
rad io  ch annel 1 ,  butto n 2  o n rad io  ch annel 2 .

Restriction
T h e fo llo w ing  se tting  is not p o ssi ble:

•  T h e targ eted  teach - in o f a se lect ed  h and h eld  
transm itter butto n o n a rad io  ch annel.

1
2

A
3

B

F ig .  1

1. Press butto ns 1  +  2  o f a p ro g ram m ed  h and h eld  
transm itter ( A )  fo r 3  -  5  se co nd s until th e L E D  briefly 
lig h ts up  o n th e h and h eld  transm itter.
 ⇒ The operator lighting flashes.

2. R eleas e butto ns  1  +  2  o f th e h and h eld  trans m itter ( A ) .
 ⇒ I f a rad io  co m m and  is not transm itted  w ith in 
ano th er 3 0  se co nd s,  th e rad io  rece ive r sw itc h es 
o ve r to  no rm al m o d e.

3. Press any key ,  e. g .  ( 3 )  o n th e new  h and h eld  
transm itter ( B )  to  be p ro g ram m ed .
 ⇒ T h e L E D s o f th e o p erato r lig h ting  rem ain st ead y .

10.13  Resetting the control unit

15 s1 s 5 s 10 s

Reset of the 
safety inputs

Force values 
deleted

Position 
values and 
frame photo 
eye deleted

Settings 
restored

F ig .  O ve rvi ew  o f th e tim e se q uence  o f th e m o to r ca rriag e st atus 
L E D  w h en p ressi ng  th e g reen rese t butto n

RADIO

RESET

CH1
CH2
CH3
CH4

STATUS

O
N 1 
2

3
4 

F ig .  1

INFORMATION
A SOMlink and a WiFi-enabled device 
are required to reset all parameters to 
the factory settings.

Resetting the safety devices

1. Press th e g reen rese t butto n fo r 1  se co nd .
 ⇒ R ese t o f th e co nnect ed  sa fety d evi ce s.
 ⇒ S ubse q uently attach ed  sa fety d evi ce s are 
d etect ed .

Deleting the force values

1. Press th e g reen rese t butto n o n th e m o to r ca rriag e 
fo r 5  se co nd s until th e g reen st atus L E D  flash es 
sl o w ly .
 ⇒ F o rce  va lues are d eleted .

Deleting force and position values

1. Press th e g reen rese t butto n o n th e m o to r ca rriag e 
fo r 1 0  se co nd s until th e g reen st atus L E D  flash es 
q uickl y .
 ⇒ F o rce  and  p o si tio n d eleted .
 ⇒ F ram e p h o to ce ll d eleted .

Reset

1. Press th e g reen R ese t butto n o n th e m o to r ca rriag e 
fo r 1 5  se co nd s until th e g reen st atus L E D  g o es o ut.
 ⇒ R ese t is p erfo rm ed .
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10. Connections and special functions of the motor 
carriage

10.14  Setting the DIP switches on the 
motor carriage

S p eci al funct io ns ca n be se t w ith  th e D I P sw itch es o n th e 
m o to r ca rriag e.
F o r co m p liance  w ith  E N  1 3 2 4 1 - 1 ,  befo re initial o p eratio n,  
th e d o o r typ e m ust  be se lect ed  and  se t o n th e m o to r 
ca rriag e w ith  th e D I P sw itch .
T h e fact o ry se tting  o f th e D I P sw itch es is O F F ,  w h ich  is 
th en ap p lica ble fo r se ct io nal d o o rs.

NOTE
Do not use a metal object to set the 
DIP switches, because this may damage 
the DIP switches or the circuit board.
Use a suitable tool to set the DIP switches, 
such as a flat, thin plastic object.

DIP switch on 
motor carriage ON OFF 

1

O
N 1 
2

3
4 •  A uto m atic 

cl o si ng  
funct io n 
act iva ted

•  A uto m atic 
cl o si ng  funct io n 
d eact iva ted

2

O
N 1 
2

3
4 

 

•  Partial 
o p ening  
act iva ted /
lig h ting  
funct io n 
d eact iva ted

•  Partial o p ening  
d eact iva ted /
lig h ting  
funct io n 
act iva ted

3+4

O
N 1 
2

3
4 

3

O
N 1 
2

3
4 

 

4

O
N 1 
2

3
4 

10.15  Setting automatic closing function - 
defining basic values

W h en auto m atic cl o si ng  is act iva ted ,  th e d o o r is o p ened  
by a p ulse .
T h e d o o r m o ve s to  th e d o o r O PE N  end  p o si tio n.  
T h e d o o r cl o se s auto m atica lly after th e h o ld  o p en tim e.  
W ith  th e fact o ry se tting s,  th e d o o r also  cl o se s 
auto m atica lly fro m  th e p artial o p ening  p o si tio n w h en 
th e auto m atic cl o si ng  funct io n is act iva ted .

 WARNING
Risk of injury during automatic 
closing!
Automatically closing doors can injure 
people and animals in the movement 
area of the door when the door is 
closing. This may cause serious or fatal 
injury.

 ► A lw ays keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.  
I n p articu lar,  d o  no t reach  into  th e 
ce iling  h o ld er o r th e p ush  arm .

 ► D o  no t d rive  th ro ug h  th e d o o r until it h as 
o p ened  co m p letely .

NOTE
If the door is not in view and the operator is 
actuated, objects in the movement area of 
the door may be jammed and damaged.
Objects must not be in the range of 
movement of the door.

INFORMATION
The door opens completely if it hits an 
obstacle.

INFORMATION
Operation with automatic closing must 
comply with EN 12453. This is a legal 
requirement. National regulations must be 
observed in non-European countries.
A photocell must be connected. Bridging 
the safety inputs with wire bridges is not 
permitted.

1. C lo se  th e d o o r.

2. S et D I P sw itch  1  to  O N .

3. T h e h o ld  o p en tim e o f th e d o o r is 3 0  se co nd s.
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E ve ry new  co m m and  w ith in 3 0  se co nd s rest arts 
th e h o ld  o p en tim e.  I f butto n 1  o n th e transm itter is 
p resse d ,  th e d o o r m o ve s to  d o o r O PE N  end  p o si tio n.
T h e d o o r m o ve m ent ca nno t be st o p p ed  w ith  th e 
transm itter.

4. T h e d o o r cl o se s auto m atica lly after 3 0  se co nd s.  
T h e cl o si ng  m o ve m ent ca n be st o p p ed  by a 
co m m and  w ith  th e transm itter.
 ⇒ D o o r o p ens co m p letely -  after reve rsa l o f d irect io n.

5. T h e d o o r st arts th e cl o si ng  p ro ce ss ag ain after 
3 0  se co nd s.
 ⇒ D o o r C L O S E .

INFORMATION
The factory setting is fully automatic 
closing with a preset hold open time of 
30 seconds from the door OPEN end 
position and 60 seconds from partial 
opening.
When driving through, the photocell 
is activated and the hold open time is 
shortened to 5 seconds for sectional doors 
and side-opening sectional doors.
This setting and the selection of semi-
automatic closing can be set via SOMlink 
and a WiFi-enabled device.

INFORMATION
The pre-warning time can be activated and 
adjusted via SOMlink and a WiFi-enabled 
device.
The progress of the pre-warning time is 
displayed by the flashing operator lighting 
and the warning light.

10.16  Setting the lighting function
T h e o p erato r lig h ting  o n th e m o to r ca rriag e ca n be 
sw itch ed  o n and  o ff se p arately vi a rad io  ch annel C H  2 .  
T h is funct io n is p re- se t in th e fact o ry se tting s.
Pro g ram  th e d esi red  h and h eld  transm itter butto n o n rad io  
ch annel C H  2 .
T h e fact o ry se tting  o f D I P sw itch  2  is  O F F ,  and  th e 
lig h ting  funct io n is th erefo re act iva ted .

INFORMATION
The lighting function or partial opening can 
be operated.

1. S et D I P sw itch  2  o n th e m o to r ca rriag e to  O F F .

2. Press th e rad io  butto n rep eated ly to  se lect  th e rad io  
ch annel C H  2 .  Pro g ram m e th e lig h ting  funct io n o n 
th e d esi red  transm itter butto n.
 ⇒ T h e lig h ting  funct io n is ava ilable.

T h e o p erato r lig h ting  o n th e m o to r ca rriag e ca n be 
sw itch ed  o n and  o ff w ith  th e transm itter butto n.

INFORMATION
If the operator lighting is not switched off 
manually, it switches off automatically after 
60 minutes. This value can be changed via 
SOMlink and a WiFi-enabled device.

O th er lig h ts and  funct io ns are ava ilable w ith  th e L um i+  
and  th e relay acce sso ries.
T h e L um i+  is an L E D  st rip  w ith  1 2  L E D s ( 2 4 V ,  7 W ) .  I t ca n 
be attach ed  to  th e ce iling  co ntro l unit as su p p lem ental 
lig h ting .
Parallel to  th e o p erato r lig h ting ,  th e L um i+  and  relay 
sw itch  o n w ith  th e " S tart"  im p ulse .  T h e lig h t burning  tim e 
se t at th e fact o ry is 1 8 0  se co nd s.  I f th e lig h t funct io n 
is act iva ted  vi a th e C H  2  rad io  ch annel,  th e o p erato r 
lig h ting ,  th e L um i+  and  th e relay ca n also  be sw itch ed  
o n and  o ff se p arately .  T h is d o es no t trig g er a trave l 
co m m and .
A fter 6 0  m inutes,  th e o p erato r lig h ting ,  th e L um i+  o r th e 
relay are sw itch ed  o ff auto m atica lly .
T h e L um i+  and  th e relay acce sso ries ca n be p urch ase d  
fro m  yo ur sp eci alist  d ealer o r at:
www.sommer.eu

10.17  Setting partial opening
T h is funct io n allo w s yo u to  se t a d esi red  p artial o p ening .  
T h e d o o r th en d o es no t o p en co m p letely ,  but o nly to  th e 
se t d o o r p o si tio n.

Example:
A  si d e- o p ening  se ct io nal d o o r ca n be o p ened  to  allo w  a 
p erso n to  p ass th ro ug h .  T h e p artial o p ening  ca n o nly be 
use d  vi a rad io  co ntro l syst em  o r butto n 2 ,  se e C h ap ter 
"11.4 Button 2 for partial opening".
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INFORMATION
The specified partial opening can be from 
any position of the door.

INFORMATION
A partial opening function can only be 
programmed with automatic closing 
deactivated.

1. C lo se  th e d o o r co m p letely up  to  th e d o o r C L O S E  
end  p o si tio n.

2. Press th e rad io  butto n rep eated ly to  se lect  rad io  
ch annel C H  2  and  to  p ro g ram  th e p artial o p ening  
funct io n to  th e d esi red  transm itter butto n.

3. S et D I P sw itch  2  o n th e m o to r ca rriag e to  O N .

4. Press th e d esi red  butto n o n th e transm itter fo r th e 
p artial o p ening  funct io n.
 ⇒ T h e d o o r m o ve s in d o o r O PE N  d irect io n.

5. W h en th e d o o r reach es th e d esi red  p artial o p ening  
p o si tio n,  p ress th e butto n o n th e transm itter ag ain.
 ⇒ T h e d o o r st o p s at th e d esi red  p o si tio n.

10.18  Deleting partial opening
1. S et D I P sw itch  2  o n th e m o to r ca rriag e to  O F F .

2. O p en th e d o o r co m p letely up  to  th e d o o r O PE N  end  
p o si tio n.
 ⇒ Partial o p ening  is d eleted .

T o  p ro g ram  a new  p o si tio n,  se e C h ap ter "10.17 Setting 
partial opening".

10.19  Wicket door safety device
T h e w icke t d o o r sa fety d evi ce  p reve nts o p eratio n o f th e 
d o o r w ith  o p en w icke t d o o rs.

1. T h e w icke t d o o r sa fety d evi ce  m ust  be inst alled  
so  th at th e sw itch  reliably d etect s th e o p en d o o r.  
D o  no t inst all th e w icke t d o o r sa fety d evi ce  o n th e 
h ing e si d e.

2. C o nnect  th e w icke t d o o r sa fety d evi ce  o n th e 
term inal blo ck o n th e m o to r ca rriag e.  T h e co ntact  
co m m and  is at 1 2  V  D C ,  1 0  m A .  T h e no rm ally  cl o se d  
co ntact  is p o tential- free.

3. C h eck th e funct io n.

INFORMATION
If the wicket door is opened, the operator 
lighting on the motor carriage switches 
on. If the door closes, the operator lighting 
lights up for the set burning time and then 
switches off. The burning time can be 
modified with SOMlink and a WiFi-enabled 
device.

INFORMATION
If the wicket door remains open longer 
than 60 minutes, the operator lighting 
switches off automatically after 60 minutes. 
This value can be changed via SOMlink 
and a WiFi-enabled device.

INFORMATION
If the control unit receives a new command 
with the wicket door open, the LEDs of the 
operator lighting change from permanent 
to blinking light.

10.20  12 V output
T h e use  o f th e 1 2  V  o utp ut d ep end s o n th e ve rsi o n o f th e 
m o to r ca rriag e ci rcu it bo ard .
T h is o utp ut ca n be use d  fo r th e p o w er su p p ly o f ext ernal 
acce sso ries.  T h e 1 2  V  o utp ut o ffers 2  o p erating  m o d es.  
1 2 V  D C ,  m ax.  1 0 0  m A  are ava ilable fo r th em  

8K2+1
2V br gn w
h

+1
2V OSE

8K

br gn

+1
2V OSE

F ig .  O utp ut 1 2  V

Operating mode 1 (factory setting)
Po w er su p p ly fo r ext ernal d evi ce s,  fo r exa m p le fing er 
sca nners m o unted  in th e d o o r p anel.

INFORMATION
Power-saving mode must be deactivated 
for this operating mode. Set DIP switch 
3 on the ceiling control unit to ON. 
See Chapter  "14.5 Power-saving mode."

Operating mode 2 (external lighting)
I n th is o p erating  m o d e,  ext ernal lig h ting  ca n be 
co nnect ed  and  sw itch ed  vi a th e C H 2  rad io  ch annel,  fo r 
exa m p le lig h ting  w ith  L E D s.  T h is o p erating  m o d e ca n 
o nly be act iva ted  vi a S O M link and  a W iF i- enabled  d evi ce .
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I n th e " E xt ernal lig h ting "  o p erating  m o d e,  th e O S E / 8 K 2  
sa fety d evi ce  ca n no  lo ng er be use d  o n th e m o to r 
ca rriag e.  

INFORMATION
If the "External lighting" operating mode 
is used, the operator lighting works with 
reduced illumination power.

10.21  SOMlink
S O M link m akes it p o ssi ble fo r q ualified  sp eci alist s to  
ch ang e m any funct io ns and  se tting s o n th e d o o r o p erato r.  
T h ese  incl ud e fo rce  and  sp eed  va lues as w ell as 
o p erating  p aram eters and  o th er co nve nient funct io ns.
I f yo u w o uld  like to  m ake ch ang es,  co ntact  yo ur sp eci alist  
d ealer.

INFORMATION
SOMlink is a combination of an additional 
device and a web-based application for 
changing door operator functions.
Since safety-relevant values can also be 
changed, SOMlink is only sold to qualified 
specialists.
All changes to settings by the SOMlink are 
logged.

INFORMATION
All operator parameters are reset to 
the factory settings by a factory reset. 
All settings via SOMlink and WiFi-enabled 
device are also reset.
The DIP switches can only be manually 
reset.
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control unit

11.1  Ceiling control unit circuit board

WL
24V/1A

Signal

COM

GND

+24V

 ~
 2

4 
V

 A
C

Li
gh

t gn rt
+ -

SOMMER
Antriebs- u.
FunktechnikGmb

ACCU

GT-G-1
PCxxxxxxx

L` N` N L

KEYPAD

1
4

S1ON

1 2 3 4

1 2 3 4

11

9 567810

F ig .  C eiling  co ntro l unit ci rcu it bo ard  ( co m p lete ve rsi o n* )

Connection options to the ceiling control unit

1   D I P sw itch es 7 2 - p in term inal blo ck
2 4  V / A C  transf o rm er se co nd ary si d e

2 A C C U  sl o t
T erm inal fo r accu m ulato r

8 C ircu it bo ard  label

3 S lo t,  K E Y PA D ,  black
C o nex co nnect io n

9 2 - p in term inal blo ck
C h ain and  track,  2 4  V  D C

4 S lo t
T erm inal fo r relay

1 0 L ig h t sl o t,  w h ite
C o nnect io n fo r L um i+  su p p lem ental lig h ting

5 2 - p in term inal blo ck
S up p ly vo ltag e 
2 2 0  -  2 4 0  V  A C ,  5 0 / 6 0  H z

1 1 8 - p in term inal blo ck

•  B utto n,  p o tential- free
•  W arning  lig h t ( 2 4  V  D C ,  m ax.  2 5  W )
•  2 / 4 - w ire p h o to ce ll  

( m ax.  1 0 0  m A  reg ulated )
6 2 - p in term inal blo ck

T ransf o rm er p rim ary si d e 
2 2 0  -  2 4 0  V  A C ,  5 0 / 6 0  H z

* T h e ve rsi o n ca n va ry d ep end ing  o n th e typ e.  T h is m eans th e use  o f acce sso ries ca n va ry .

A  co nnect io n d iag ram  ca n be fo und  in C h ap ter “19. Connection diagrams and functions of the DIP switches”.
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11.2  Connection options of the ceiling 
control unit

O bse rve  th e fo llo w ing  sa fety inst ruct io ns fo r th is ch ap ter.

  WARNING
Danger of crushing and shearing!
The door can be actuated by a button.
Persons who cannot see the door and 
are in the range of movement of the 
mechanism or the closing edges may be 
injured by crushing or shearing.

 ► K eyp ad s and  o th er co ntro l d evi ce s 
m ay  o nly be inst alled  w ith in vi ew  o f th e 
d o o r o nly .

 ► O nly use  keyp ad s o r o th er co ntro l 
d evi ce s w h en yo u ca n se e th e 
m o ve m ent o f th e d o o r.

 ► A ll d ang er zo nes m ust  be vi si ble d uring  
th e entire d o o r o p eratio n.

 ► A lw ay s keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r st and  und er th e o p ened  d o o r.

  WARNING
Danger due to hot surfaces!
After frequent operation parts of the 
motor carriage or the control unit may 
become hot. If the control unit cover 
is removed and hot parts are touched, 
they may cause burns.

 ► A llo w  th e o p erato r to  co o l d o w n befo re 
rem o vi ng  th e co ve r.

NOTE
Never lay the control cable along a power 
line as this could cause interference in the 
control unit. Note the length of the control 
cable and install it correctly.

11. Connections and special functions of the ceiling 
control unit

INFORMATION
The control unit detects a short-circuit 
between chain and track and then switches 
the operator off. If the short circuit is no 
longer present, the operator runs normally 
again.

INFORMATION
Control or regulating units in a fixed 
position must be mounted within sight of 
the door at a height of at least 1.60 m.

INFORMATION
The power cable is approx. 1.2 m long.

INFORMATION
The maximum cable length for connected 
accessories is 25 m.
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Circuit board 
section

Function/application example

ACCU

ACCU slot
A ccu m ulato r term inal

KEYPAD

1

Slot, KEYPAD, black
C o nex co nnect io n 

PA
D

14

Relay slot
S w itch ing  ca p aci ty  
m ax:  2 4 0  V  A C ,  5  A  
m ax:  2 4  V  D C ,  5  A

L` N` N L 2 - p in term inal blo ck
Supply voltage
2 2 0  -  2 4 0  V  A C ,  5 0 / 6 0  H z

L` N` N L 2 - p in term inal blo ck
Primary side transformer
2 2 0  -  2 4 0  V  A C ,  5 0 / 6 0  H z

 ~
 2

4 
V

 A
C

L` 2 - p in term inal blo ck
Secondary side transformer
2 4  V  A C

GND

+24V

gn rt
+ -

2 - p in term inal blo ck
Chain and track
2 4  V  D C

+24

Li
gh

t gn
+

Light slot, white
S up p lem ental lig h ting
L um i+

GND

+24V

Li
gh

t gn rt
+ -

External accessories
+ 2 4  V  D C  ( term inal blo c k p h o to c ell)  
GN D  =  rt ( term inal blo ck ch ain/
track)
m ax.  1 0 0  m A   
( m ax.  5 0 0  m A  if an L E D  w arning  
lig h t w ith  a m ax.  o f 3  W  o r no  
w arning  lig h t is co nnect ed )

W
L

24
V

/1
A

S
ig

na
l

C
O

M

G
N

D

+2
4V

O

1
2

W
L

24
V

/1
A

S
ig

na
l

C
O

M

G
N

D

+2
4V

al1
2O

1
2 2 - p in term inal blo ck

Button
Po tential- free

W
L

24
V

/1
A

S
ig

na
l

C
O

M

G
N

D

+2
4V

O

1
2O

1
2

S
ig

na
l

C
O

M

G
N

D

+2
4V

al1
2 2 - p in term inal blo ck

Warning light
+ 2 4  V  D C ,  m ax.  2 5  W

Circuit board 
section

Function/application example

W
L

24
V

/1
A

S
ig

na
l

C
O

M

G
N

D

+2
4V

O

1
2

W
L

24
V

/1
AO

1
2

G
N

D

+2
4V

2 - p in term inal blo ck
Two-wire photocell
A ny p o larity
o r Button 2, partial opening

W
L

24
V

/1
A

S
ig

na
l

C
O

M

G
N

D

+2
4V

O

1
2

W
L

24
V

/1
AO

1
2 4 - p in term inal blo ck

4-wire photocell
+ 2 4  V  D C ,  1 0 0  m A  ( reg ulated )

* T h e ve rsi o n ca n va ry d ep end ing  o n th e typ e.  T h is m eans th e 
use  o f acce sso ries ca n va ry .

F o r m o re info rm atio n o n th e acce sso ries co ntact  yo ur 
sp eci alist  d ealer o r se e:
www.sommer.eu

INFORMATION
If a photocell is used, it must not be 
actuated when starting the programming.
If a photocell is used as a frame photocell, 
move the door to the centre position.
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11.3  Setting the DIP switches on the 
ceiling control unit

S p eci al funct io ns ca n be se t w ith  th e D I P sw itch es o n th e 
ce iling  co ntro l unit.
A ll D I P sw itch es are se t to  O F F  by d efault.

NOTE
Do not use a metal object to set the 
DIP switches, because this may damage 
the DIP switches or the circuit board.
Use a suitable tool to set the DIP switches, 
such as a flat, thin plastic object.

DIP switches 
on the ceiling 
control unit ON OFF 

1  

ON

1 2 3 4  

•  " C o nex"  
ad d itio nal 
ci rcu it bo ard

•   T1 defines 
d o o r O PE N

•   T2 defines 
d o o r C L O S E

•  " C o nex"  
ad d itio nal 
ci rcu it bo ard

•  T 1  p ulse  
se q uenc e

•   T 2  lig h ting  
funct io n/ p artial 
o p ening

2  

ON

1 2 3 4

•  R elay 
( M U F U )  trip s 
d uring  d o o r 
m o ve m ent 
and  if th e d o o r 
is no t cl o se d *

•  R elay ( M U F U )  
lig h ting  
funct io n

3  

ON

1 2 3 4  

•  C o ntinuo us 
p o w er to  th e 
co m p lete 
syst em  
act iva ted

•  Po w er-
sa vi ng  m o d e 
act iva ted

4  

ON

1 2 3 4  

•  C O M  and  
S ig nal 
act iva ted  
as butto n 
inp ut ( p artial 
o p ening )

•  C O M  and  
S ig nal 
act iva ted  as 
sa fety co ntact  
fo r p h o to ce ll

*  e. g . :  d o o r st atus d isp lay 

11.4  Button 2 for partial opening
I f req uired ,  ano th er butto n ca n be co nnect ed  fo r p artial 
o p ening  o p eratio n.  A fter inst allatio n o f th e keyp ad ,  all 
se tting s m ust  be m ad e o n th e ce iling  co ntro l unit and  th e 
m o to r ca rriag e.

NOTE
The control unit cover is connected to the 
circuit board of the ceiling control unit via 
a connection cable. If an accumulator has 
been installed, it is also connected to the 
circuit board.
Carefully remove the control unit cover 
and disconnect the connections to prevent 
damage to the ceiling control unit.

INFORMATION
If button 2 (partial opening) is used, 
a photocell cannot be connected. 
The automatic closing operating mode is 
then not possible.

Installing the keypad

1. W h en inst alling  th e p o tential- free keyp ad ,  se lect  a 
su itable p o si tio n at a h eig h t o f at least  1 . 6  m .

2. I nst all th e keyp ad .

3. T h e keyb o ard  ca ble fo r th e ce iling  co ntro l unit m ust  
be firm ly se cu red  to  p reve nt d isp lace m ent.

Installation of the control cable and settings on the 
ceiling control unit

1. D isco nnect  th e o p erato r fro m  th e m ains vo ltag e.
C h eck th at th e o p erato r is d isco nnect ed  fro m  th e 
p o w er su p p ly .

2. U nscr ew  th e co ve r fro m  th e ce iling  co ntro l unit.

3. I f an accu m ulato r is use d ,  it m ust  also  be 
d isco nnect ed ,  se e C h ap ter "11.11 Installing and 
removing the accumulator".

4. R em o ve  th e co ntro l unit co ve r.

W
L

24
V

/1
A

S
ig

na
l

C
O

M

G
N

D

+2
4V

O

1
2

W
L

24
V

/1
AO

1
2

G
N

D

+2
4V ON

1 2 3 4

F ig .  5            F ig .  6
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5. C o nnect  th e ca ble o f butto n 2  to  th e term inal blo ck 
fo r C O M  and  S ig nal.
 ⇒ B utto n 2  is co nnect ed .

6. S et D I P sw itch  4  o n th e w all d evi ce  to  O N .

7. Plug  in th e co nnect io n ca ble fo r th e butto n and  fo r 
th e accu m ulato r,  if nece ssa ry .

8. C lo se  th e ce iling  co ntro l unit in reve rse  o rd er,  
se e C h ap ter "11.11 Installing and removing 
the accumulator" and  "7.2 Cover of the ceiling 
control unit".

9. S up p ly th e o p erato r w ith  th e m ains vo ltag e.

Settings on the motor carriage
T o  d eterm ine th e p artial o p ening  d o o r p o si tio n,  th e 
fo llo w ing  se tting s m ust  be m ad e o n th e m o to r ca rriag e.

1. C lo se  th e d o o r co m p letely up  to  th e d o o r C L O S E  
end  p o si tio n.

2. O p en th e m o to r ca rriag e,  se e ch ap ter "7.1 Cover of 
the motor carriage".

3. S et D I P sw itch  2  o n th e m o to r ca rriag e to  O N .

4. Press butto n 2  fo r th e p artial o p ening  funct io n.
 ⇒ T h e d o o r m o ve s in d o o r O PE N  d irect io n.

5. Press butto n 2  ag ain fo r th e d esi red  p o si tio n fo r 
st o p p ing .
 ⇒ T h e d o o r st o p s at th e d esi red  p o si tio n.

11.5  Deleting partial opening
1. S et D I P sw itch  2  o n th e m o to r ca rriag e to  O F F .

2. O p en th e d o o r co m p letely up  to  th e d o o r O PE N  end  
p o si tio n.
 ⇒ Partial o p ening  is d eleted .

T o  p ro g ram  a new  p o si tio n,  se e C h ap ter "10.17 Setting 
partial opening".

11.6  Photocell and frame photocell
A  2 - w ire p h o to ce ll fro m  SOMMER o r a 4 - w ire p h o to ce ll 
ca n be co nnect ed  to  th e co ntro l unit.  T h e co ntro l unit 
auto m atica lly d etect s w h ich  ve rsi o n it is and  se ts itse lf to  
th at ve rsi o n.

F ig .  T erm inal fo r a 2 - w ire p h o to ce ll
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F ig .  T erm inal fo r a 4 - w ire p h o to ce ll

INFORMATION
If a photocell is retrofitted on a programmed 
system, the control unit must be reset, see 
Chapter "10.13 Resetting the control unit." 

INFORMATION
If a photocell is used, it must not be 
triggered when starting the programming.
If a photocell is used as a frame photocell 
on the door, move the door to the centre 
position. 

INFORMATION
During commissioning, the frame photocell 
must not be interrupted by persons or 
objects.

Frame photocell

1. I nst all th e fram e p h o to ce ll in th e fram e,  se e se p arate 
"Frame photocell" inst allatio n inst ruct io ns.

2. A lig n th e fram e p h o to ce ll and  co nnect  to  th e ce iling  
co ntro l unit.
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11. Connections and special functions of the ceiling 
control unit

3. C o m m issi o ning  is p erfo rm ed  as d escr ibed  in C h ap ter 
"9. Commissioning".
 ⇒ I f th e d o o r p asse s th e fram e p h o to ce ll,  th e 
illum inatio n p o w er o f th e o p erato r lig h ting  is 
red uce d .
I f th e illum inatio n p o w er is no t red uce d ,  th e fram e 
p h o to ce ll m ust  be realig ned  and  th e co ntro l unit 
m ust  be rese t.

 ⇒ D uring  co m m issi o ning ,  th e o p erato r learns th e 
exa ct  p o si tio n o f th e fram e p h o to ce ll in o rd er to  
blank it o ut in no rm al m o d e sh o rtly befo re reach ing  
th e d o o r.

4. C h eck th e fram e p h o to ce ll funct io n.

11.7  Wall station
O th er funct io ns are av ailable w ith  th e w all st atio n.  F o r 
exa m p le,  a trave l co m m and  ca n be exe cu ted ,  th e lig h ting  
ca n be sw itch ed  o n o r o ff o r th e o p erato r ca n be lo cke d .  
T h e se lect io n o f th e lo cke d  areas ca n be ch ang ed  vi a 
S O M link.  T h e co nnec tio n features a p o larity- p ro tect ed  
2 - w ire bus.
T h e w all st atio n is o nly su p p o rted  by o p erato rs fro m  
0 7 / 2 0 1 7 .
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F ig .  B utto n co nnect io n

INFORMATION
The connection features a polarity-
protected 2-wire bus.

Installing the wall station
S ee th e se p arate inst ruct io ns fo r th e "Wall station" fo r 
inst allatio n.

1. T h e fo llo w ing  co nd itio ns m ust  be m et fo r inst allatio n 
o f th e w all st atio n:

•  a se co nd  se p arate acce ss p o int
•  a su itable p o si tio n w ith  m inim um  h eig h t o f 1 . 6  m .

2. I nst all th e w all st atio n.

3. T h e w all st atio n c able fo r th e ce iling  co ntro l unit m ust  
be firm ly se cu red  to  p reve nt d isp lace m ent.

4. C o nnect  th e w all st atio n to  th e butto n co nnect io n.

5. T h e p o w er- sa vi ng  m o d e m ust  be d eact iva ted .  
S et D I P sw itch  3  o n th e ce iling  co ntro l unit to  O N .

1

3

2

F ig .  W all st atio n

Functions of the buttons
•  O p ening ,  st o p p ing  and  cl o si ng  th e d o o r
•  Turning the lighting on and off
•  L o cki ng  o r unlo cki ng  th e o p erato r

Opening, closing and stopping the door

1. Press th e butto n ( 1 )  to  o p en and  cl o se .
 ⇒ T h e d o o r o p ens o r cl o se s d ep end ing  o n th e 
st arting  p o si tio n.

2. Press th e butto n ( 1 )  d uring  th e o p ening  o r cl o si ng  
p ro ce ss.
 ⇒ T h e d o o r st o p s:

3. Press th e butto n ( 1 )  ag ain.
 ⇒ T h e d o o r m o ve s into  th e resp ect ive  st arting  
p o si tio n.

Turning the lighting on and off
T h e butto n ( 2 )  lig h ts up  g reen w h en th e w all st atio n is 
read y fo r o p eratio n and  th e o p erato r is no t lo ck ed .

1. Press th e butto n ( 2 ) .
 ⇒ O p erato r lig h ting  sw itch ed  o n

2. Pressi ng  th e butto n ( 2 )  ag ain sw itch es th e o p erato r 
lig h ting  back o ff.
 ⇒ Operator lighting off.

INFORMATION
If the operator lighting is not switched off 
manually, it switches off automatically after 
60 minutes. This value can be changed via 
SOMlink and a WiFi-enabled device.

T h e lig h ting  ca nno t be sw itch ed  o ff w h en th e o p erato r is 
m o vi ng .

Locking or unlocking the operator
U nauth o rise d  acce ss ca n be p reve nted  by lo cki ng  
th e o p erato r.  F o r exa m p le in th e abse nce  o f th e use r 
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o r to  p reve nt unintentio nal act iva tio n w ith  a h and h eld  
transm itter.
T h e fo llo w ing  funct io ns are d eact iva ted  in th e fact o ry 
se tting s w h en th e lo ck butto n is act iva ted :

•  R ad io  ( h and h eld  transm itter)
•  S enso  ve ntilatio n funct io n
•  C o ntro l d evi ce  ( co rd ed  ext ernal butto n)

To lock:
T h e butto n ( 2 )  o n th e w all st atio n lig h ts up  g reen w h en 
th e o p erato r is unlo cke d .  T h e butto n ( 2 )  lig h ts up  red  
w h en th e o p erato r h as been lo cke d  by th e w all st atio n.

1. Press and  h o ld  th e butto n ( 3 )  fo r at least  5  se c o nd s 
w ith  th e d o o r cl o se d .
 ⇒ Button (2) flashes green.
 ⇒ A fter 5  se co nd s,  th e butto n ( 2 )  lig h ts up  red .
 ⇒ L o cki ng  funct io n act iva ted .
 ⇒ A ll th e funct io ns o f th e o p erato r are lo cke d .

INFORMATION
If the door was still open, it can be closed 
using the handheld transmitter. Only then 
are all operator functions locked.

To unlock:

1. Press th e butto n ( 3 )  fo r at least  5  se co nd s.
 ⇒ Button (2) flashes red.
 ⇒ B utto n ( 2 )  lig h ts up  g reen.
 ⇒ L o cki ng  funct io n d eact iva ted .
 ⇒ A ll th e funct io ns  o f th e o p erato r are act iva ted  
ag ain.

INFORMATION
All locking and unlocking functions can be 
modified and adjusted with SOMlink and a 
WiFi-enabled device. For more information 
ask your specialist dealer.

11.8  Conex
T w o  co rd ed  ext ernal butto ns ca n be co nnect ed  to  th e 
K E Y PA D  co nnect io n w ith  th e C o nex acce sso ry p art.  
T h e funct io n o f th e ext ernal butto ns ca n be co nfig ured  vi a 
D I P sw itch  1  o f th e ce iling  co ntro l unit.  T h e fact o ry se tting  
o f D I P sw itch  1  is O F F .

KEYPAD

1

F ig .  K eyp ad  co nnect io n
T h e C o nex acce sso ry p art is p lug g ed  into  th e K E Y PA D  
sl o t,  se e se p arate "Conex" inst ruct io ns.

DIP switches
of the ceiling 
control unit ON OFF 

1 ON

1 2 3 4

•  " C o nex"  
ad d itio nal 
ci rcu it bo ard

•  T1 defines 
d o o r O PE N

•  T2 defines 
d o o r C L O S E

•  " C o nex"  
ad d itio nal 
ci rcu it bo ard

•  T 1  p ulse  
se q uence

•  T 2  lig h ting  
funct io n/ p artial 
o p ening

11.9  Output OC
T h e d o o r st atus d isp lay ca n be sh o w n w ith  th e O utp ut O C  
( o p en co llect o r o utp ut)  acce sso ry p art.  S et D I P sw itch  2  
o n th e ce iling  co ntro l unit to  O N .

PA
D

14

F ig .  R elay sl o t fo r O utp ut O C
T h e O utp ut O C  acce sso ry p art is p lug g ed  into  th e R elay 
sl o t,  se e se p arate "Output OC" inst ruct io ns.  

11. Connections and special functions of the ceiling 
control unit
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11.10  Relay
E xt ernal lig h ting  su ch  as th e g arag e lig h t,  co urtya rd  lig h t 
o r d o o r st atus d isp lay ca n be co ntro lled  w ith  th e relay 
acce sso ry p art.  T h e funct io n d ep end s o n th e se tting  o f 
th e D I P sw itch es.  S ee also  ch ap ter "11.3 Setting the DIP 
switches on the ceiling control unit".PA

D

14

F ig .  R elay sl o t

T h e R elay is p lug g ed  into  th e R elay sl o t o n th e ce iling  
co ntro l unit,  se e se p arate "Relay" inst ruct io ns.  T h e m ax.  
sw itch ing  ca p aci ty is 2 5 0  V  A C ,  5  A  o r 2 4  V  D C ,  5  A .

11.11  Installing and removing the 
accumulator

I n th e eve nt o f a p o w er failure,  th e accu m ulato r ca n 
brid g e ap p ro x.  5  cycl es w ith in 1 2  h o urs.  O nly a qualified 
electrician is p erm itted  to  inst all,  test  and  rep lace  th e 
accu m ulato r.  S ee C h ap ter "7.1 Cover of the motor 
carriage" .  F o llo w  th e inst ruct io ns in th e se p arate 
inst allatio n and  o p erating  m anual fo r th e accu m ulato r.

NOTE
If an accumulator has been installed, it is 
connected to the circuit board.
Carefully remove the control unit cover 
and disconnect the connections to prevent 
damage to the ceiling control unit.

INFORMATION
Only an original accumulator from 
SOMMER may be used.

INFORMATION
Commissioning is not supported if the 
accumulator is the sole power supply.
Mains voltage is required for 
commissioning the operator.

INFORMATION
The accumulator can only be recharged for 
a limited number of cycles. This depends 
on the use and settings.

Installing the accumulator

< 1100 mm

F ig .  1

1. D isco nnect  th e o p erato r fro m  th e m ains vo ltag e.
C h eck th at th e o p erato r is d isco nnect ed  fro m  th e 
p o w er su p p ly .

F ig .  2
2. U nscr ew  and  rem o ve  th e co ve r fro m  th e ce iling  

co ntro l unit.

ACCU

F ig .  3
3. Place  th e accu m ulato r lo o se ly in its p o si tio n in th e 

co ve r and  p lug  th e accu m ulato r p lug  into  th e ci rcu it 
bo ard  in th e A C C U  sl o t.

F ig .  4
4. S cr ew  o n co ve r.

11. Connections and special functions of the ceiling 
control unit
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5. A ttach  th e st icke r "ACCU INSIDE" st icke r to  th e 
o utsi d e o f th e h o usi ng  in a h ig h ly vi si ble p lace .

6. R un a funct io n test .
 ⇒ Pull th e p o w er p lug  o ut o f th e p o w er o utlet.
 ⇒ T h e o p erato r is p o w ered  by th e accu m ulato r.

7. Press th e butto n o n th e h and h eld  transm itter.
 ⇒ O p erato r o p ens  o r cl o se s th e d o o r at red uce d  
sp eed .

8. C o nnect  th e o p erato r to  th e m ains vo ltag e.
C h eck th at th e p o w er su p p ly is co nnect ed .

Removing the accumulator
T h e ac cu m ulato r is rem o ve d  in th e reve rse  o rd er,  
se e C h ap ter "11.11 Installing and removing the 
accumulator",  se ct io n "Installing the accumulator".

  DANGER
Danger of hazardous substances!
Improper storage, use or disposal of 
accumulators, batteries and operator 
components are dangerous for the 
health of humans and animals. Serious 
injury or death may result.

 ► A ccu m ulato rs and  batteries m ust  be 
st o red  o ut o f th e reach  o f ch ild ren and  
anim als.

 ► K eep  accu m ulato rs and  batteries aw ay 
fro m  ch em ica l,  m ech anica l and  th erm al 
influences.

 ► D o  no t rech arg e o ld  accu m ulato rs and  
batteries.

 ► C o m p o nents o f th e o p erato r as w ell as 
o ld  ac cu m ulato rs and  batteries m ust  no t 
be d is p o se d  o f w ith  h o use h o ld  w ast e.  
T h ey  m ust  be d isp o se d  o f p ro p erly .

NOTE
Dispose of all components in accordance 
with local or national regulations to avoid 
environmental damage.

INFORMATION
All operator components that have been 
taken out of service must not be disposed 
of with household waste, as they contain 
hazardous substances. The components 
must be disposed of correctly at an 
authorised recycling centre. The local and 
national regulations must be observed. 

INFORMATION
Old batteries and battery packs must not 
be disposed of with household waste as 
they contain hazardous substances. These 
must be disposed of properly at municipal 
collection points or in containers provided 
by dealers. National guidelines must be 
observed. 

11. Connections and special functions of the ceiling 
control unit
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12. twin operation

12.1  twin operation
T w o  o p erato rs ca n be co ntro lled  w ith  a co ntro l unit,  
fo r exa m p le in a d o uble g arag e w ith  tw o  g arag e d o o rs 
B o th  o p erato rs are co nnect ed  to  o ne co ntro l unit fo r 
th is  p urp o se .

2

1

F ig .  I nst allatio n exa m p le fo r tw in o p eratio n,  sl ave  ( 1 )  and  
m ast er ( 2 )  

Mode of operation
I f o ne o f th e o p erato rs rece ive s a co m m and  and  st arts to  
m o ve ,  th e o th er o p erato r is lo cke d  fo r th is tim e.  T h e o th er 
o p erato r ca n o nly be st arted  after th e m o ve m ent h as 
st o p p ed .

INFORMATION
Both operators cannot be operated at the 
same time.

12.2  Installing the operators
T h e inst allatio n o f th e o p erato rs is d escr ibed  h ere usi ng  
an exa m p le.

INFORMATION
Master and slave are assigned regardless 
of the installation.

1. I nst all th e o p erato rs o n th e tw o  d o o rs as d escr ibed  in 
th e C h ap ter "6. Installation".

•  I nse rt th e co ntro l unit into  o ne track.
•  I nse rt th e p lug - in unit w ith  th e co nnect io n ca ble into  

th e o th er track.

12.3  Selecting and configuring master 
and slave

Requirements
B o th  o p erato rs are co nfig ured  as a m ast er in th e fact o ry 
se tting s.  T h e m ain co m m unica tio n to  th e co ntro l unit is 
effect ed  vi a th e m ast er.

INFORMATION
No automatic closing function and no 
energy-saving mode possible in twin 
operation.

1. S et D I P sw itch es 1  and  3  o n th e ce iling  co ntro l unit 
to  O N .

2. C o nnect  th e ce iling  co ntro l unit to  th e m ains vo ltag e.  
C h eck th at th e p o w er su p p ly is co nnect ed .

3. C o nfig ure th e o p erato r w ith  th e ce iling  co ntro l unit ( 1 )  
as th e sl ave .  A  co nnect io n to  th e m o to r ca rriag e 
ca n be est ablish ed  vi a S O M link and  a W iF i- enabled  
d evi ce  fo r th is p urp o se .

4. I n th e m enu,  und er th e " tw in o p eratio n“  se tting s,  
co nfig ure " O p erato r is sl ave ”  fo r th e se lect ed  
o p erato r and  sa ve  th e entry .  C h eck th e entry .

5. D isco nnect  th e ce iling  co ntro l unit fro m  th e m ains 
su p p ly fo r 1 5  se co nd s.

GND

+24V

gn rt
+ -

F ig .  C o nnect io n o f ch ain and  track fo r bo th  o p erato rs to  th e 
co ntro l unit

Terminal block Function
g n + T rack
rt - C h ain

6. C o nnect  th e o p erato r w ith o ut th e ce iling  co ntro l unit,  
th e m ast er ( 2 ) ,  to  th e ce iling  co ntro l unit p arallel 
to  th e term inal blo ck fo r ch ain ( rt)  and  track  ( g n) .  
T h e co nnect io n ca ble m ust  be firm ly se cu red  to  
p reve nt d isp lace m ent.

7. R eco nnect  th e co ntro l unit to  th e m ains vo ltag e.

8. Put bo th  o p erato rs into  o p eratio n su cce ssi ve ly ,  se e 
C h ap ter "9. Commissioning",  "10. Connections 
and special functions of the motor carriage" and  
"11. Connections and special functions of the 
ceiling control unit".
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12. twin operation

9. Pro g ram m e th e h and h eld  trans m itters  fo r th e 
res p ec tiv e o p erato rs ,  s ee C h ap ter "10.4 Explanation 
of the radio channels" and  "10.5 Programming the 
transmitter".

INFORMATION
Only one handheld transmitter can 
be assigned per function. Undesired 
malfunctions could otherwise occur.

12.4  Partial opening
O ne p artial o p ening  ca n be p ro g ram m ed  fo r each  o f 
th e tw o  o p erato rs ( m ast er and  sl ave ) .  Pro g ram m ing  o r 
d eletio n is p erfo rm ed  as fo r th e st and ard  eq uip m ent,  
se e C h ap ter "10.17 Setting partial opening" and   
"10.18 Deleting partial opening".

Example:
M ast er o n rad io  ch annel C H  2  ( p artial o p ening )  o n 
h and h eld  transm itter butto n 3 .  F o r th e sl ave ,  o n rad io  
ch annel C H  2  ( p artial o p ening )  o n h and h eld  transm itter 
butto n 4 .

Wired
T h e C O M  inp ut and  si g nal o n th e ce iling  co ntro l unit ca n 
be use d  fo r th is p urp o se .  D I P sw itch  4  o n th e ce iling  
co ntro l unit m ust  be O N .
T h e inp ut is th en no  lo ng er ava ilable fo r co nnect io n o f a 
p h o to ce ll.

Mode of operation
I f butto n 2  ( p artial o p ening )  is act iva ted ,  th e m ast er 
rece ive s th e p artial o p ening  co m m and .  S ee also  ch ap ter 
"10.17 Setting partial opening".

12.5  Defined opening and closing
T h e funct io ns D efined  o p ening  and  cl o si ng  o f th e 
o p erato rs ( m ast er and  sl ave )  ca n o nly be co nfig ured  vi a 
th e C H  3  and  C H  4  rad io  ch annels.  T h ese  se tting s  are 
no t ava ilable w h en co rd ed  o r vi a th e C o nex acce ss o ry 
p art.

12.6  Door status display
I f D I P s w itch  2  o n th e ce iling  co ntro l unit is se t to  O N ,  
th e relay is act iva ted  d uring  d o o r m o ve m ent and  w h en 
th e d o o r is o p en.  I t rem ains act iva ted  until bo th  o p erato rs 
( m ast er and  sl ave )  are ag ain at th e d o o r C L O S E  end  
p o si tio n.

12.7  Lighting for twin operation
T h e lig h ting  ca n be sw itch ed  o n and  o ff fo r th e se lect ed  
o p erato r vi a th e resp ect ive  h and h eld  transm itter.  T h is 
also  ap p lies fo r th e co nnect ed  su p p lem ental lig h ting ,  se e 
also  C h ap ter "10.16 Setting the lighting function".

12.8  Photocell
O p tio nally ,  a p h o to ce ll ca n be co nnect ed .  T h e p h o to ce ll 
m ust  be co nfig ured  in su ch  a w ay th at it ca n be alig ned  
to  co ve r tw o  d o o rs.  I f th e p h o to ce ll is interrup ted ,  th e 
o p erato r o f th e m o vi ng  d o o r reve rse s.  S ee also  ch ap ter 
"11.6 Photocell and frame photocell".

INFORMATION
If a photocell is retrofitted on a 
programmed system, the control unit must 
be reset, see Chapter "10.13 Resetting the 
control unit."

12.9  External button
W ith  th e C o nex ad d itio nal ci rcu it bo ard ,  bo th  o p erato rs 
( m ast er and  sl ave )  ca n be o p erated  in p ulse  se q uence  
m o d e.  F it th e C o nex as d escr ibed  in th e se p arate 
inst ruct io ns.  S et D I P sw itch  1  o n th e ce iling  co ntro l unit 
to  O N .

Mode of operation
B utto n 1  -  m ast er
B utto n 2  -  sl ave

12.10  Reset
T h e sl ave  beco m es th e m ast er ag ain w h en a fact o ry 
rese t is ca rried  o ut.  T h e o p erato r m ust  be co nfig ured  as 
th e sl ave  ag ain vi a S O M link and  a W iF i- enabled  d evi ce ,  
se e C h ap ter "12.3 Selecting and configuring master 
and slave".  
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13. Function test and final test

13.1  Testing obstacle detection
O bse rve  in p articu lar th e fo llo w ing  sa fety inst ruct io ns fo r 
th is ch ap ter.
A fter co m m issi o ning  th e o p erato r,  th e fo rce  m easu rem ent 
o f th e o p erato r m ust  be ch ecke d  w ith  a fo rce  
m easu rem ent d evi ce  and  an o bst acl e d etect io n tes t m ust  
be p erfo rm ed .

  WARNING
Danger due to projecting parts!
Gate leaves or other parts must not 
project into public roads or footpaths. 
This also applies while the door is 
moving.
This may cause serious injury or death 
to persons or animals.

 ► K eep  p ublic ro ad s and  fo o tp ath s cl ear o f 
p ro j ect ing  p arts.

  WARNING
Danger of entrapment!
If the force setting is too high, persons 
or animals in the movement area of the 
door may be trapped and pulled along 
with the door. Severe injuries or death 
may result.

 ► T h e fo rce  se tting  is releva nt to  sa fety 
and  m ust  be ca rried  o ut by a trained  
sp eci alist .

 ► Y o u m ust  p ro ce ed  w ith  ext rem e ca utio n 
if yo u ch eck and  if nece ssa ry ad j ust  th e 
fo rce  se tting .

 WARNING
Danger of crushing and shearing!
If the door moves and there are persons 
or animals in the movement area, 
crushing and shearing injuries may be 
caused by the mechanism and safety 
edges of the door.

 ► N o te th at o bst acl e d etect io n d o es no t 
o p erate belo w  5 0  m m .

 ► T h e o bst acl e d etect io n m ust  be test ed  
o nce  a m o nth .

 ► O nly use  th e o p erato r w h en yo u h ave  a 
d irect  vi ew  o f th e d o o r.

 ► A ll d ang er zo nes m ust  be vi si ble d uring  
th e entire d o o r o p eratio n.

 ► A lw ays keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.  
I n p articu lar,  d o  no t reach  into  th e 
m o vi ng  p ush  arm .

 ► D o  no t reach  into  th e ce iling  su sp ensi o n 
unit w h en th e m o to r ca rriag e is  running  
alo ng  th e track.

 ► D o  no t d rive  th ro ug h  th e d o o r until it h as 
o p ened  co m p letely .

 ► N eve r st and  und er th e o p ened  d o o r.

NOTE
Observe the national standards, guidelines 
and regulations for cut-off of the operating 
forces.

NOTE
The obstacle detection must be tested 
once a month to prevent damage to the 
operator.
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13. Function test/Final test

INFORMATION
After installation of the operator, the 
person responsible for the installation 
of the operator must complete an EC 
Declaration of Conformity for the door 
system in accordance with Machinery 
Directive 2006/42/EC and apply the CE 
mark and a type plate. This documentation 
and this installation and operating manual 
for the operator must be handed over to 
the user.
This also applies if the operator is 
retrofitted to a manually operated door. 

INFORMATION
Reversing: The operator stops when it 
meets an obstruction and then moves in 
the opposite direction for a short distance 
to free the obstruction.
In the automatic closing function the 
door opens completely if an obstacle is 
detected.

INFORMATION
The operating forces can be modified and 
adjusted with SOMlink and a WiFi-enabled 
device. For more information ask your 
specialist dealer.

A fter su cce ssf ul test ing  o f th e fo rce  se tting s,  th e o bst acl e 
d etect io n and  th e funct io ns,  th e q ualified  sp eci alist  m ust  
issu e th e E C  D ecl aratio n o f C o nfo rm ity and  attach  th e 
C E  m ark and  typ e p late to  th e d o o r syst em .
T h e o p erato r m ust  reve rse  in th e d o o r O PE N  d irec tio n 
w h en it is lo ad ed  w ith  a w eig h t o f 2 0  kg .  T h e w eig h t is 
fast ened  in th e ce ntre o f th e bo tto m  ed g e o f th e d o o r fo r 
th is p urp o se .
T h e d o o r m ust  reve rse  d uring  th e d o o r C L O S E  
m o ve m ent if it h its a 5 0 - m m - h ig h  o bst acl e o n th e g ro und .

1. O p en th e d o o r w ith  th e o p erato r.

2. Place  a 5 0 - m m - h ig h  o bj ect  in th e ce ntre o f th e d o o r.

50 mm

F ig .  E xa m p le:  O bst acl e d etect io n o n se ct io nal d o o r

3. C lo se  th e d o o r w ith  th e o p erato r.

 ⇒ I f th e d o o r h its an o bst acl e,  th e o p erato r m ust  
im m ed iately reve rse .

 ⇒ T h e d o o r o p ens co m p letely at a p ulse  fro m  th e 
transm itter.

 ⇒ I f th e o p erato r d o es no t reve rse ,  a p o si tio n rese t 
is req uired ,  se e C h ap ter "10.13 Resetting the 
control unit".  T h e p o si tio ns and  th e fo rc es  m ust  
be rep ro g ram m ed .

13.2  Handover of door system
T h e q ualified  sp eci alist  m ust  inst ruct  th e use r:

•  o n th e o p eratio n o f th e o p erato r and  its d ang ers
•  o n th e h and ling  o f th e m anual em erg ency release
•  o n th e reg ular m aintenance ,  test ing  and  ca re 

m easu res w h ich  th e use r ca n ca rry o ut,  se e C h ap ter 
"15. Maintenance and care"

•  o n th e tro ublesh o o ting  m easu res w h ich  th e use r ca n 
ca rry o ut,  se e C h ap ter "16. Troubleshooting"

T h e use r m ust  be info rm ed  abo ut w h ich  w o rk m ust  o nly 
be p erfo rm ed  by a q ualified  sp eci alist :

•  inst allatio n o f acce sso ries
•  se tting s
•  reg ular m aintenance ,  test ing  and  ca re,  w ith  th e 

exce p tio n o f th at d escr ibed  in C h ap ter  
"15. Maintenance and care"

•  tro ublesh o o ting ,  exce p t th at d escr ibed  in C h ap ter 
"16. Troubleshooting"

•  rep airs

T h e fo llo w ing  d o cu m ents fo r th e d o o r syst em  m ust  be 
h and ed  o ve r to  th e use r:

•  th e inst allatio n and  o p erating  m anuals fo r th e 
o p erato r and  th e d o o r

•  insp ect io n bo o k
•  E C  D ecl aratio n o f C o nfo rm ity
•  h and o ve r p ro to co l fo r th e o p erato r

 http://som4.me/konform
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14. Operation

14.1  Safety information on operation
I n p articu lar,  o bse rve  th e fo llo w ing  sa fety inst ruct io ns and  
th e sa fety inst ruct io ns in C h ap ters "15. Maintenance 
and care" and  "16. Troubleshooting".
T h e o p erato r m ust  no t be use d  by p erso ns w ith  res trict ed  
p h ysi ca l,  se nso ry o r m ental ca p aci ty o r w h o  lack 
exp erience  and  kno w led g e.  A ll use rs  m ust  be sp ec ially 
inst ruct ed  and  h ave  read  and  und erst o o d  th e inst allatio n 
and  o p erating  inst ruct io ns.
C h ild ren m ust  neve r p lay w ith  o r use  th e o p erato r,  eve n 
und er su p ervi si o n.  C h ild ren m ust  be kep t cl ear o f th e 
o p erato r.  H and h eld  transm itters o r o th er co ntro l d evi ce s 
m ust  neve r be g ive n to  ch ild ren.  H and h eld  transm itters 
m ust  be sa fely st o red  and  p ro tect ed  ag ainst  unintend ed  
and  unauth o rise d  use .

  DANGER
Danger if not observed!
If safety instructions are not observed, 
serious injury or death may result.

 ► A ll sa fety inst ruct io ns m ust  be co m p lied  
w ith .

  DANGER
Danger due to use of the operator 
with incorrect setting or when it 
is in need of repair!
If the operator is used despite incorrect 
settings or if it is in need of repair, 
severe injury or death may result.

 ► T h e o p erato r m ay o nly be use d  w ith  
th e req uired  se tting s and  in th e p ro p er 
co nd itio n.

 ► Y o u m ust  h ave  faults rep aired  
p ro fessi o nally w ith o ut d elay .

 WARNING
Danger due to falling parts of 
doors!
Actuating the emergency release can 
lead to uncontrolled door movement if

•  sp ring s are w eakened  o r bro ken.
•  th e d o o r h as no t been o p tim ally 

w eig h t- balance d .
Falling parts may cause a hazard. 
Severe injuries or death may result.

 ► C h eck th e w eig h t balance  o f th e d o o r 
at reg ular interva ls.

 ► Pay attentio n to  th e m o ve m ent o f th e 
d o o r w h en th e em erg ency release  is 
act uated .

 ► K eep  cl ear o f th e m o ve m ent area o f 
th e d o o r.

 WARNING
Danger of entrapment!
Persons and animals in the movement 
area of the door may be trapped and 
pulled along with the door. Severe 
injuries or death may result.

 ► K eep  cl ear o f th e m o vi ng  d o o r.
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14. Operation

NOTE
Objects in the movement area of the door 
may be jammed and damaged.
Objects must not be in the range of 
movement of the door.

INFORMATION
Keep this installation and operating manual 
accessible to all users at the place of use.

14.2  Handover to the user
T h e use r m ust  ensu re th at th e C E  m ark and  th e typ e 
p late h ave  been attach ed  to  th e d o o r syst em .
T h e fo llo w ing  d o cu m ents fo r th e d o o r syst em  m ust  be 
h and ed  o ve r to  th e use r:

•  th e inst allatio n and  o p erating  m anuals fo r th e 
o p erato r and  th e d o o r

•  insp ect io n bo o k
•  E C  D ecl aratio n o f C o nfo rm ity
•  h and o ve r p ro to co l

T h e q ualified  sp eci alist  m ust  inst ruct  th e use r:
•  o n th e o p eratio n o f th e o p erato r and  its d ang ers
•  o n th e h and ling  o f th e m anual em erg ency release
•  o n reg ular m aintenance ,  test ing  and  ca re w h ich  th e 

use r ca n ca rry o ut

T h e use r m ust  be info rm ed  abo ut w h ich  w o rk m ust  o nly 
be p erfo rm ed  by a q ualified  sp eci alist :

•  inst allatio n o f acce sso ries
•  se tting s
•  reg ular m aintenance ,  test ing  and  ca re w h ich  ca n 

be ca rried  o ut by th e use r,  exce p t th at d escr ibed  in 
C h ap ter "15. Maintenance and care"

•  T ro ublesh o o ting  m easu res w h ich  ca n be c arried  
o ut by th e use r,  exce p t th o se  d escr ibed  in C h ap ter 
"16. Troubleshooting"

T h e use r is resp o nsi ble fo r:
•  th e intend ed  use  o f th e o p erato r
•  its g o o d  co nd itio n
•  o p eratio n
•  inst ruct ing  all use rs h o w  to  use  th e d o o r syst em  and  

in th e asso ci ated  h azard s
•  th e h and ling  o f th e m anual em erg ency release
•  m aintenance ,  test ing  and  ca re
•  tests by a qualified specialist
•  troubleshooting in case of faults by a qualified 

sp eci alist

  WARNING
Danger of crushing and shearing!
If the door moves and there are persons 
or animals in the movement area, 
crushing and shearing injuries may be 
caused by the mechanism and safety 
edges of the door.

 ► O nly use  th e o p erato r w h en yo u h ave  a 
d irect  vi ew  o f th e d o o r.

 ► A ll d ang er zo nes m ust  be vi si ble d uring  
th e entire d o o r o p eratio n.

 ► A lw ay s keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.  
I n p articu lar,  d o  no t reach  into  th e 
m o vi ng  p ush  arm .

 ► D o  no t reach  into  th e ce iling  su sp ensi o n 
unit w h en th e m o to r ca rriag e is running  
alo ng  th e track.

 ► D o  no t d rive  th ro ug h  th e d o o r until it h as 
o p ened  co m p letely .

 ► N eve r st and  und er th e o p ened  d o o r.

  WARNING
Danger due to optical radiation!
Looking into an LED at short range 
for an extended period may cause 
optical glare. This may temporarily 
reduce vision. This may cause serious 
or fatal accidents.

 ► N eve r lo o k d irect ly into  an L E D .

NOTE
If the weight compensation of the door is 
incorrectly adjusted, the operator may be 
damaged.

•  T h e d o o r m ust  be st able.
•  I t m ust  no t bend ,  ro tate o r tw ist  w h en 

o p ening  and  cl o si ng .
•  T h e d o o r m ust  m o ve  easi ly in its tracks.

Defects must be repaired without delay by 
a qualified specialist.
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14. Operation

T h e use r m ust  keep  th is inst allatio n and  o p erating  
m anual read y fo r co nsu ltatio n in th e vi ci nity o f th e d o o r 
syst em  at all tim es.

14.3  Operating modes of door 
movement

  WARNING
Danger of crushing and shearing!
The door can be actuated by a keypad 
or another control device.
Persons who cannot see the door and 
are in the range of movement of the 
mechanism or the closing edges may be 
injured by crushing or shearing.

 ► K eyp ad s o r o th er co ntro l d evi ce s m ay 
be us ed  o nly if th e m o ve m ent o f th e 
d o o r ca n be vi ew ed  d irect ly .

 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r st and  und er th e o p ened  d o o r.

INFORMATION
All functions can be programmed for all 
buttons.

Button 1 (CH 1)

STOP STOP

F ig .  Pulse  se q uence  d o o r O PE N ,  d o o r st o p ,  d o o r C L O S E ,  
d o o r st o p

Button 2 (CH 2)

F ig .  Pulse  se q uence  fo r
p artial o p ening :  D I P sw itch  2  O N
L ig h ting  funct io n:  D I P sw itch  2  O F F

Button 3 (CH 3)

STOP

F ig .  Pulse  se q uence  fo r d efined  d o o r O PE N

Button 4 (CH 4)

STOP

F ig .  Pulse  se q uence  fo r d efined  d o o r C L O S E
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14. Operation

14.4  Obstacle detection
T h e o p erato r st o p s and  reve rse s sl ig h tly if it enco unters 
an o bst acl e.  T h is p reve nts inj ury and  d am ag e to  
p ro p erty .  T h e d o o r w ill be p artially o r co m p letely o p ened  
d ep end ing  o n th e se tting .
T h e p artial rev ers io n is  p re- s et at th e fac to ry .  F ull rev ers io n 
c an be s et v ia S O M link and  a W iF i- enabled  d ev ic e.

INFORMATION
Reversing: The operator stops when it 
hits an obstacle. Then the operator moves 
slightly in the opposite direction to release 
the obstacle.
In the automatic closing function the door 
opens completely.

T h e fo llo w ing  sa fety d evi ce s are inst alled  to  d etect  
o bst acl es:

•  p h o to ce ll ( o bj ect  p ro tect io n)
•  sa fety co ntact  st rip s ( p erso nal p ro tect io n)
•  o bst acl e d etect io n o f o p erato r ( p erso nal p ro tect io n)

S ee als o  C h ap ter "15. Maintenance and care".

14.5  Power-saving mode
T o  sa ve  energ y ,  th e o p erato r co ntro l unit sw itch es to  
p o w er- sa vi ng  m o d e after th e fact o ry- sp eci fied  p erio d .  
C o nnect ed  acce sso ries are d eact iva ted  and  th en 
react iva ted  at th e next  co m m and  fro m  a butto n o r rad io .
C o nnect ed  acce sso ries m ay incl ud e:  p h o to ce ll,  sa fety 
co ntact  st rip  and  ext ernal rad io  rece ive r.
B eca use  ext ernal rad io  rece ive rs are d eact iva ted  in 
p o w er- sa vi ng  m o d e,  th ey ca nno t rece ive  co m m and s fro m  
th e rem o te co ntro l and  se nd  th em  to  th e o p erato r.
S et D I P sw itch  3  to  O N  to  p o w er th e entire syst em  
co ntinuo usl y .  Po w er- sa vi ng  m o d e is d eact iva ted .

DIP switches 
on the ceiling 
control unit

ON OFF

3 ON

1 2 3 4

•  C o ntinuo us 
p o w er to  th e 
co m p lete 
syst em  
act iva ted

•  Po w er-
sa vi ng  m o d e 
act iva ted

INFORMATION
The factory-set period before the control 
unit switches to power-saving mode is 
20 seconds. This value cannot be changed.

14.6  Operation during power failure
T h e p ro g ram m ed  fo rce  va lues and  end  p o si tio ns o f th e 
o p erato r rem ain sa ve d  in th e eve nt o f a p o w er failure.  

A fter th e p o w er su p p ly h as been rest o red ,  th e first  
m o ve m ent o f th e o p erato r after a p ulse  is alw ay s 
d o o r O PE N .  T h e d o o r m o ve s th e entire w ay into  th e d o o r 
O PE N  end  p o si tio n.
A lso  fo llo w  th e inst ruct io ns fo r em erg ency release  
in C h ap ter "11.11 Installing and removing the 
accumulator" o r "14.7 Function of the emergency 
release" .

14.7  Function of the emergency release
I n th e eve nt o f a p o w er failure,  th e d o o r ca n be o p ened  
and  cl o se d  m anually fro m  th e insi d e usi ng  a m ech anica l 
em erg ency release .
O bse rve  in p articu lar th e fo llo w ing  sa fety inst ruct io ns fo r 
th is ch ap ter.

 WARNING
Danger for trapped persons!
Persons may be trapped inside the 
garage. If trapped persons cannot free 
themselves, severe injury or death may 
result.

 ► T est  th e o p eratio n o f th e em erg ency 
release  reg ularly fro m  insi d e and  if 
nece ssa ry ,  also  fro m  o utsi d e.

 ► Y o u m ust  h ave  faults rep aired  
p ro fessi o nally w ith o ut d elay .

 WARNING
Danger due to falling parts of 
doors!
If the emergency release is actuated, 
weak or broken springs may cause 
the door to close suddenly and 
unexpectedly.
This may cause serious or fatal injury.

 ► T h e em erg ency release  sh o uld  be use d  
o nly w ith  th e d o o r cl o se d .

 ► U se  th e em erg ency release  w ith  g reat 
ca utio n if th e d o o r is o p en.

 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

NOTE
The emergency release is only suitable 
for opening or closing the door in an 
emergency.
The emergency release is not suitable for 
regular opening or closing. This could 
cause damage to the operator and door. 
The emergency release must only be used 
in emergencies such as a power failure.
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NOTE
In an emergency release, the door could 
open or close by itself surprisingly quickly 
due to a broken spring or incorrect setting 
of the weight balancing.
Damage to the door system could occur.

NOTE
After the operator is locked back in, move 
the door into the door OPEN end position. 
Otherwise the guide idler will be hit with 
too much force.

NOTE
Objects in the movement area of the door 
may be jammed and damaged.
Objects must not be in the range of 
movement of the door.

INFORMATION
It can be locked and released in any door 
position.

1. D isco nnect  th e o p erato r fro m  th e m ains vo ltag e.
C h eck it is d isco nnect ed  fro m  th e p o w er su p p ly .

“clic”

F ig .  1             F ig .  2

2. Pull o nce  o n th e em erg ency release  co rd .

 ⇒ The motor carriage is released.
 ⇒ D o o r ca n be m o ve d  by h and .

14. Operation

3. Pull th e em erg ency release  co rd  o nce  m o re.

 ⇒ The motor carriage is locked.
 ⇒ T h e d o o r ca n o nly be m o ve d  by th e o p erato r.

4. C o nnect  th e o p erato r to  th e m ains vo ltag e.  
C h eck th at th e p o w er su p p ly is co nnect ed .

5. Give  th e o p erato r a co m m and .
 ⇒ After a power failure, the first pulse of the operator 
is alw ays in th e d o o r O PE N  d irect io n.

 ⇒ T h e o p erato r m ust  d rive  co m p letely to  th e d o o r 
O PE N  end  p o si tio n.
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15. Maintenance and care

15.1  Safety instructions for 
maintenance and care

F o llo w  th e basi c sa fety inst ruct io ns list ed  belo w .
S ervi ce  th e o p erato r reg ularly as d irect ed  belo w .  
T h is  ensu res sa fe o p eratio n and  a lo ng  se rvi ce  life o f 
yo ur o p erato r.

  DANGER
Danger if not observed!
If safety instructions are not observed, 
serious injury or death may result.

 ► A ll sa fety inst ruct io ns m ust  be co m p lied  
w ith .

  DANGER
Danger due to electric current!
Contact with live parts may result in 
electric current flowing through the 
body. Electric shock, burns or death 
may result.

 ► A ll w o rk o n elect rica l co m p o nents 
m ay o nly be ca rried  o ut by a trained 
electrician.

 ► D isco nnect  th e m ains p lug  befo re 
w o rking  o n th e o p erato r.

 ► I f an accu m ulato r is co nnect ed ,  
d isco nnect  it fro m  th e co ntro l unit.

 ► C h ec k th at th e o p erato r is no t live .
 ► S ecu re th e o p erato r ag ainst  being  
sw itch ed  back o n.

  WARNING
Danger of falling!
Unsafe or defective ladders may tip and 
cause fatal or serious accidents.

 ► U se  o nly a no n- sl ip ,  st able lad d er.
 ► E nsu re th at lad d ers are sa fely 
p o si tio ned .

 WARNING
Danger for trapped persons!
Persons may be trapped inside the 
garage. If trapped persons cannot free 
themselves, severe injury or death may 
result.

 ► T est  th e o p eratio n o f th e em erg ency 
release  reg ularly fro m  insi d e and  if 
nece ssa ry ,  also  fro m  o utsi d e.

 ► Y o u m ust  h ave  faults rep aired  
p ro fessi o nally w ith o ut d elay .

 WARNING
Danger due to falling parts of 
doors!
Parts of the door may become detached 
and fall. If persons or animals are hit, 
this may cause serious injury or death.

 ► A lw ays keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  all p erso ns and  anim als aw ay 
fro m  th e d o o r until it is co m p letely 
o p ened  o r cl o se d .

 WARNING
Danger of crushing and shearing!
If the door moves and there are persons 
or animals in the movement area, 
crushing and shearing injuries may be 
caused by the mechanism and safety 
edges of the door.

 ► O nly use  th e o p erato r w h en yo u h ave  a 
d irect  vi ew  o f th e d o o r.

 ► A ll d ang er zo nes m ust  be vi si ble d uring  
th e entire d o o r o p eratio n.

 ► A lw ays keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.  
I n p articu lar,  d o  no t reach  into  th e 
m o vi ng  p ush  arm .

 ► D o  no t reach  into  th e ce iling  su sp ensi o n 
unit w h en th e m o to r ca rriag e is  running  
alo ng  th e track.

 ► D o  no t d rive  th ro ug h  th e d o o r until it h as 
o p ened  co m p letely .

 ► N eve r st and  und er th e o p ened  d o o r.
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15. Maintenance and care

  WARNING
Danger due to hot surfaces!
After frequent operation parts of the 
motor carriage or the control unit may 
become hot. If the cover is removed and 
hot parts are touched, they may cause 
burns.

 ► A llo w  th e o p erato r to  co o l d o w n befo re 
rem o vi ng  th e co ve r.

NOTE
The motor carriage is supplied with safety 
low voltage via the chain and the track.
The use of oil or grease will greatly reduce 
the conductivity of the chain, track and 
motor carriage. This may result in faults 
due to inadequate electrical contact.
The chain and track are maintenance-free 
and must not be oiled or greased.

NOTE
The use of unsuitable cleaning agents may 
damage the surface of the operator.
Clean the operator with a dry lint-free cloth 
only.

15.2  Maintenance schedule
How 

often? What? How?

O nce  a 
m o nth

•  T est  th e 
em erg ency 
release

•  S ee C h ap ter "14.7 
Function of the 
emergency release"

•  T est  o bst acl e 
d etect io n

•  S ee C h ap ter "13.1 
Testing obstacle 
detection"

•  T est  p h o to ce ll

•  I nterrup t th e act ive  
p h o to ce ll w h ile th e d o o r 
is cl o si ng .  T h e d o o r 
m ust  st o p  and  o p en 
sl ig h tly .  I f auto m atic 
cl o si ng  is act iv ated ,  th e 
d o o r o p ens co m p letely .

•  I f nece ssa ry ,  cl ean th e 
p h o to ce ll,  se e C h ap ter 
"15.3 Care"

O nce  a 
ye ar

•  T est  th e d o o r 
and  all m o vi ng  
p arts

•  A s d irect ed  by th e d o o r 
m anufact urer

•  C h eck scr ew s 
o n d o o r,  ce iling  
o r lintel

•  C h eck th at scr ew s 
are tig h t and  tig h ten if 
nece ssa ry

A s need ed

•  C h ain and  track •  M aintenance - free

•  T rack •  S ee C h ap ter
•  "15.3 Care"

•  C lean th e 
h o usi ng  o f th e 
ce iling  co ntro l 
unit and  m o to r 
ca rriag e

•  S ee C h ap ter
•  "15.3 Care"
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15. Maintenance and care

15.3  Care
Clean track, motor carriage and ceiling control unit

1. Pull th e p o w er p lug  o ut o f th e p o w er so cke t.
I f an accu m ulato r h as been inst alled ,  rem o ve  th e 
co ntro l unit co ve r and  d isco nnect  th e accu m ulato r 
fro m  th e co ntro l unit,  se e also  C h ap ter "11.11 
Installing and removing the accumulator."
T h en ch eck th at th e p o w er is d isco nnect ed .

2. R em o ve  lo o se  d irt w ith  a m o ist ,  lint- free cl o th :
•  fro m  th e m o to r ca rriag e and  th e ce iling  co ntro l unit
•  fro m  th e track and  th e insi d e o f th e track
•  I f req uired ,  inst all th e accu m ulato r in reve rse  o rd er o f 

rem o va l.
3. R e- co nnect  th e o p erato r to  th e m ains vo ltag e.  C h eck 

th e p o w er su p p ly .
 ⇒ T h e o p erato r is su p p lied  w ith  vo ltag e.

Cleaning the photocell

F ig .  1

NOTE
Do not change the position of the photocell 
when cleaning it.

1. C lean th e h o usi ng  and  reflect o rs o f th e p h o to ce ll w ith  
a d am p ,  lint- free cl o th .
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16. Troubleshooting

16.1  Safety instructions for 
troubleshooting

F o llo w  th e basi c sa fety inst ruct io ns list ed  belo w .

  DANGER
Danger if not observed!
If safety instructions are not observed, 
serious injury or death may result.

 ► A ll sa fety inst ruct io ns m ust  be co m p lied  
w ith .

  DANGER
Danger due to electric current!
Contact with live parts may result 
in electric current flowing through 
the body. Electrical shock, burns, or 
death may result.

 ► A ll w o rk o n elect rica l co m p o nents 
m ay o nly be ca rried  o ut by a trained 
electrician.

 ► D isco nnect  th e m ains p lug  befo re 
w o rking  o n th e o p erato r.

 ► I f an accu m ulato r is co nnect ed ,  
d isco nnect  it fro m  th e co ntro l unit.

 ► C h ec k th at th e o p erato r is no t live .
 ► S ecu re th e o p erato r ag ainst  being  
sw itch ed  back o n.

  WARNING
Danger of falling!
Unsafe or defective ladders may tip and 
cause serious or fatal accidents.

 ► U se  o nly a no n- sl ip ,  st able lad d er.
 ► E nsu re th at lad d ers are sa fely 
p o si tio ned .

 WARNING
Danger for trapped persons!
Persons may be trapped inside the 
garage. If trapped persons cannot free 
themselves, severe injury or death may 
result.

 ► T est  th e o p eratio n o f th e em erg ency 
release  reg ularly fro m  insi d e and  if 
nece ssa ry ,  also  fro m  o utsi d e.

 ► Y o u m ust  h ave  faults rep aired  
p ro fessi o nally w ith o ut d elay .

 WARNING
Danger due to falling parts!
Parts of the door may become detached 
and fall. Persons may be hit. Severe 
injuries or death may result.

 ► A lw ays keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  all p erso ns and  anim als aw ay 
fro m  th e d o o r until it is co m p letely 
o p ened  o r cl o se d .

 ► D o  no t d rive  th ro ug h  th e d o o r until it 
h as  o p ened  co m p letely .

 WARNING
Danger of entrapment!
Loose clothing or long hair may be 
trapped by moving parts of the door.

 ► K eep  cl ear o f th e m o vi ng  d o o r.
 ► Always wear tight-fitting clothing.
 ► W ear a h airnet if yo u h ave  lo ng  h air.

www.garagedoorsonline.co.uk 01926 463888



71

  WARNING
Danger of crushing and shearing!
If the door moves and there are persons 
or animals in the movement area, 
crushing and shearing injuries may be 
caused by the mechanism and safety 
edges of the door.

 ► O nly use  th e o p erato r w h en yo u h ave  a 
d irect  vi ew  o f th e d o o r.

 ► A ll d ang er zo nes m ust  be vi si ble d uring  
th e entire d o o r o p eratio n.

 ► A lw ay s keep  th e m o vi ng  d o o r in si g h t.
 ► K eep  p erso ns and  anim als cl ear o f th e 
rang e o f m o ve m ent o f th e d o o r.

 ► N eve r p ut yo ur h and  near th e d o o r 
w h en it is m o vi ng  o r near m o vi ng  p arts.  
I n p articu lar,  d o  no t reach  into  th e 
m o vi ng  p ush  arm .

 ► D o  no t reach  into  th e ce iling  su sp ensi o n 
unit w h en th e m o to r ca rriag e is running  
alo ng  th e track.

 ► D o  no t d rive  th ro ug h  th e d o o r until it h as 
o p ened  co m p letely .

 ► N eve r st and  und er th e o p ened  d o o r.

  WARNING
Danger due to optical radiation!
Looking into an LED at short range for 
an extended period may cause optical 
glare. This may temporarily reduce 
vision. This may cause serious or fatal 
accidents.

 ► N eve r lo o k d irect ly into  an L E D .

  WARNING
Danger due to hot surfaces!
After frequent operation parts of the 
motor carriage or the control unit may 
become hot. If the cover is removed and 
hot parts are touched, they may cause 
burns.

 ► A llo w  th e o p erato r to  co o l d o w n befo re 
rem o vi ng  th e co ve r.

NOTE
If the door is not in view and the radio 
remote control is actuated, objects in the 
movement area of the door may be jammed 
and damaged.
Objects must not be in the range of 
movement of the door.

INFORMATION
The control unit detects a short-circuit 
between chain and track and then switches 
the operator off.

16.2  Troubleshooting
T h e fo llo w ing  g uid e to  tro ublesh o o ting  list s p o tential 
p ro blem s and  th eir ca use s and  info rm atio n o n co rrect ing  
th em .  I n so m e ca se s,  o th er ch ap ters and  se ct io ns w ith  
a m o re d etailed  d escr ip tio n are reference d .  Y o u w ill be 
p ro m p ted  to  ca ll a q ualified  sp eci alist  if th is is req uired .
W o rk o n th e elect rica l syst em  and  live  p arts m ay be 
p erfo rm ed  o nly by a trained electrician.

1. Pull th e p o w er p lug  o ut o f th e p o w er so cke t.
I f an accu m ulato r h as been inst alled ,  rem o ve  
th e ce iling  co ntro l unit co ve r and  d isco nnect  
th e accu m ulato r fro m  th e co ntro l unit,  se e C h ap ter 
"7.2 Cover of the ceiling control unit" and  ch ap ter 
"11.11 Installing and removing the accumulator".
T h en ch eck th at th e p o w er is d isco nnect ed .

2. A fter w o rking  o n th e o p erato r,  if ap p lica ble rep lace  
th e accu m ulato r in reve rse  o rd er.

3. R e- co nnect  th e o p erato r to  th e m ains vo ltag e.  
C h eck  th e p o w er su p p ly .
 ⇒ T h e o p erato r is su p p lied  w ith  m ains vo ltag e.

16. Troubleshooting
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16.3  Time sequences of operator lighting in normal mode and in case of faults
T h e flash  se q uence s sh o w  info rm atio n o n m alfunc tio ns fo r tech nici ans,  end  cu st o m ers and  telep h o ne su p p o rt.

In normal mode
Flash sequences Possible cause Corrective action

O p erato r lig h ting  blinks as w arning  lig h t

•  Pro g ram m ing  m o d e act iva ted
•  Pre- w arning  tim e act iva ted
•  R eve rsi ng  m o ve m ent,  so ft reve rsi ng  

and  st o p p ed  after a so ft and  
reve rsi ng  m o ve m ent

•  F unct io n fo r H F L  act iva ted

•  N o ne,  fo r info rm atio n

In the event of errors
Flash sequences Possible cause Corrective action

Requirement

O p erato r exp ect s a co m m and

•  W aiting  fo r a co nfo rm atio n d uring  th e 
p o si tio n p ro g ram m ing  m o ve m ent o f 
d o o r C L O S E  end  p o si tio n

•  Confirmation of position programming 
m o ve m ent

Alarm

A  p ro ce s s h as trig g ered  a fault

•  Ph o to ce ll o r sa fety d evi ce  no t O K  
befo re m o ve m ent

•  C h eck p h o to ce ll,  realig n if nece ssa ry
•  I f nece ssa ry ,  h ave  co m p o nents 
replaced by a qualified specialist

•  I nterrup tio n o f a sa fety d evi ce  d uring  
th e m o ve m ent

•  R em o ve  o bst acl e

•  D ead  m an m o ve m ent,  sa fety d evi ce  
no t O K

•  Have it checked by a qualified 
sp eci alist

•  M o to r return fro m  o utsi d e ( e. g .  d ue 
to  attem p ted  break- in)

•  F o r info rm atio n

Service

A  p ro ce s s h as trig g ered  a fault

•  S ervi ce  req uired  ( se rvi ce  d ays,  
se rvi ce  cycl es h ave  been reach ed )

•  H ave  th e se rvi ce  p erfo rm ed  by a 
qualified specialist

•  I t m ay be th at after 1 8 0  d ays,  th e 
basi c fo rce  cu rve  d ata fo r th e d o o r 
o p eratio n va ry fro m  th e act ual d ata

•  C h eck w eig h t- balanci ng  and  d o o r 
m ech anism

•  I f nece ssa ry ,  ca rry o ut fo rce  rese t,  
se e C h ap ter "10.13 Resetting the 
control unit",  se ct io n " D eleting  th e 
fo rce  va lues"

•  M o to r tem p erature is to o  h ig h  
( o ve rh eating )

•  A llo w  m o to r to  co o l

•  Programming of difficult positions 
in ca se  o f reve rsi ng  w ith  no  vi s ible 
ca use .  T h e co m p lete d ist ance  is 
trave rse d  fro m  end  p o si tio n to  end  
p o si tio n ( d ead  m an by rad io ,  und er 
d irect  v iew  o nly)

•  F o r info rm atio n

Fault

O p erato r o r p arts o f th e o p erato r faulty

•  S elf- test  o f elect ro nics
•  B lo cka g e d etect io n ( g ear breakag e,  

H all se nso r fault)

•  H ave  it ch ecke d  and ,  if nece ssa ry ,  
components replaced by a qualified 
sp eci alist

•  L im it sw itch  d o es no t o p erate 
( e. g .  w ire break,  lim it sw itch  fault)

•  H ave  ca ble co nnect io ns ch eck ed  
by a qualified specialist and, 
if nece ssa ry ,  h ave  co m p o nents 
rep lace d

•  C o unting  p ulse s se nt in th e w ro ng  
d irect io n ( m o to r ca ble w as inco rrect ly 
co nnec ted )

•  C h eck w iring ,  co rrect  if nec essa ry

•  R un tim e exce ed ed •  Path  to o  lo ng ,  p ath  rest rict ed  to  m ax.  
7 , 5 0 0  m m

•  E rro r d uring  p lausi bility test  o f M em o •  Have it checked by a qualified 
sp eci alist  and ,  if nece ssa ry ,  h ave  
co m p o nents rep lace d

16. Troubleshooting
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16. Troubleshooting

16.4  Troubleshooting table

Problem Possible cause Test/check Remedy
The operator opens 
the door when the 
transmitter or control 
device is actuated but 
does not close it.

•  Ph o to ce ll and  sa fety 
d evi ce  interrup ted

•  C h eck p h o to ce ll and  sa fety 
d evi ce s

•  R em o ve  o bst acl e
•  T h e p h o to ce ll m ust  be alig ned
•  H ave  it ch ecke d  and  rep lace d  by a 
qualified specialist

•  A uto m atic cl o si ng  
funct io n act iva ted

•  W ait to  se e w h eth er th e 
o p erato r st arts auto m atica lly 
after 3 0  se co nd s

•  A uto m atic cl o si ng  funct io n 
d eact iva ted

•  H ave  th e ca use  co rrect ed  by a 
trained  elect rici an

Operator cannot be 
operated with the 
control device.

•  N o  p o w er •  C h eck p o w er su p p ly •  C h eck th e p o w er so cke t w ith  a 
different device, for example by 
p lug g ing  in a lam p

•  L im it sw itch  o n m o to r 
ca rriag e d efect ive

•  U nlo ck o p erato r and  p ush  
m o to r ca rriag e to  th e ce ntre o f 
th e track

•  L o ck o p erato r
•  A ct uate transm itter
•  I f th e o p erato r st ill cl o se s th e 

d o o r but d o es no t o p en it,  
th e lim it sw itch  is d efect ive

•  H ave  th e lim it sw itch  rep lace d  by a 
qualified specialist

•  T h e o p erato r w as 
unlo cke d  by th e 
em erg ency release  
m ech anism

•  C h eck th at th e d o o r ca n be 
m o ve d  m anually

•  Pull th e em erg ency release  h and le 
to  lo ck th e o p erato r

•  C o ntro l d evi ce  
inco rrect ly co nnect ed  to  
th e o p erato r

•  C h eck funct io n o f o p erato r 
w ith  a transm itter

•  C h eck w iring ,  co rrect  if nece ssa ry

•  T ransm itter d efect ive •  O p erato r ca nno t be st arted  
w ith  th e transm itter

•  C h eck transm itter p o w er su p p ly
•  I f nece ssa ry ,  rep lace  th e battery o f 

th e transm itter
•  I f nece ssa ry ,  rep lace  th e 

transm itter w ith  a new  o ne
•  O p erato r d efect ive •  O p erato r ca nno t be st arted  

w ith  th e transm itter o r th e 
co nnect ed  co ntro l d evi ce

•  H ave  o p erato r rep aired  o r 
replaced by a qualified specialist

•  E lect rica l su p p ly vo ltag e 
o utsi d e th e ap p ro ve d  
rang e

•  H ave  th e m ains vo ltag e 
ch ecke d  by a trained  
elect rici an

•  H ave  th e ca use  co rrect ed  by a 
trained  elect rici an

When a button on 
the transmitter is 
pressed, the door 
does not open or 
close.

•  T ransm itter no t 
p ro g ram m ed

•  R ad io  L E D  d o es no t lig h t 
up  w h en th e transm itter is 
o p erated

•  Pro g ram m e transm itter

•  B attery in th e 
transmitter is flat

•  R ep lace  th e battery o f th e 
transm itter

•  T ransm itter d efect ive •  L E D  o n transm itter d o es no t 
lig h t up

•  R ep lace  transm itter

Radio command 
cannot be 
programmed.

•  M em o ry full •  A ll fo ur L E D s fo r rad io  blink 
cycl ica lly fo r abo ut 3  se co nd s

•  M em o ry full,  se e C h ap ter  
"10.6 Information on Memo" 
and  "10.8 Deleting a transmitter 
button from the radio channel"

MEMO Identifier error •  I nco rrect  M E M O •  A ll fo ur L E D s blink cycl ica lly 
fo r a sh o rt tim e and  th en 
g o  o ut fo r a lo ng  tim e.  T h e 
o p erato r lig h ting  o f th e m o to r 
ca rriag e blinks 4  tim es sh o rt 
and  4  tim es lo ng .

•  D isco nnect  o p erato r fro m  th e 
p o w er su p p ly ,  unp lug  M em o ,  
re- su p p ly o p erato r w ith  p o w er

MEMO device type 
error

•  S yst em  erro r •  A ll fo ur L E D s blink cycl ica lly 
fo r a lo ng  tim e and  th en g o  
o ut fo r a sh o rt tim e.  I f vo ltag e 
is p rese nt,  th e o p erato r 
lig h ting  o f th e m o to r ca rriag e 
blinks an ad d itio nal fo ur tim es.

•  M em o  ca n be d eleted  vi a 
th e R ad io  butto n,  se e C h ap ter 
"10.8 Deleting a transmitter 
button from the radio channel"
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Problem Possible cause Test/check Remedy
Operator stops the 
door during closing 
and opens it partially 
or completely.

•  D o o r h as d etect ed  an 
o bst acl e

•  C h eck w h eth er th ere are 
any o bj ect s in th e m o ve m ent 
rang e o f th e d o o r.

•  R em o ve  th e o bj ect
•  I f nece ssa ry ,  h ave  d o o r 

m ech anism  ch ecke d  and  se t by a 
qualified specialist

•  Ph o to ce ll w as 
interrup ted

•  C h eck L E D s o n p h o to ce ll. •  R em o ve  o bst acl e

•  Ph o to ce ll d efect ive  o r 
m isa lig ned

•  A lig n p h o to ce ll
•  C h eck w iring
•  I f nece ssa ry ,  h ave  d efect ive  

p h o to ce ll rep lace d
Operator stops while 
the door is opening.

•  D o o r h as d etect ed  an 
o bst acl e

•  C h eck w h eth er th ere are 
any o bj ect s in th e m o ve m ent 
rang e o f th e d o o r.

•  C h eck th e w eig h t balance  
o f th e d o o r -  it m ust  run 
sm o o th ly .

•  R em o ve  o bst acl e
•  I f nece ssa ry ,  h ave  d o o r 

m ech anism  ch ecke d  and  rep aired  
by a qualified specialist

Lighting on the 
operator or the 
Lumi+ supplemental 
lighting does not 
work

•  O p erato r lig h ting  
d efect ive

•  L um i+  su p p lem ental 
lig h ting  d efect ive

•  H ave  m o to r ca rriag e rep lace d  w ith  
a new one by a qualified specialist

•  If necessary, retrofit Lumi+ 
su p p lem entary lig h ting

Speed varies while 
opening and closing 
the door

•  T rack d irty •  C lean w ith  a m o ist  lint- free cl o th
•  S ee C h ap ter "15.3 Care"

•  C h ain tig h tened  
inco rrect ly

•  T ig h ten th e ch ain,  se e C h ap ter 
"6.3 Installation of the operator 
system"

16. Troubleshooting

16.5  Replacing the motor carriage
T h e inst ruct io ns fo r "Disassembling the motor 
carriage" ca n be d o w nlo ad ed  fro m  SOMMER at:
www.sommer.eu
I f ap p lica ble,  sa ve  th e exi st ing  se tting s o n th e ava ilable 
m o to r ca rriag e vi a S O M link and  a W iF i- enabled  d evi ce .  
T h e se tting s ca n be transf erred  to  th e new  m o to r 
ca rriag e later.
T h e new  m o to r ca rriag e is in d elive ry co nd itio n fro m  th e 
fact o ry .  A fter rep laci ng  th e m o to r ca rriag e,  m ake su re th at 
use d  acce sso ries h ave  been transf erred  to  th e new  m o to r 
ca rriag e.
C o m m issi o ning  m ust  be rep eated  and  th e sp eci al 
funct io ns o f th e m o to r ca rriag e m ust  be rese t,  se e 
C h ap ter "9. Commissioning" and  "10. Connections 
and special functions of the motor carriage".

H and h eld  transm itters w h ich  are use d  m ust  als o  be 
rep ro g ram m ed ,  se e C h ap ter "10.5 Programming the 
transmitter" .  O n th e o th er h and ,  th e transm itter d o es no t 
h ave  to  be p ro g ram m ed  if th e M em o  acce sso ry p art h as 
alread y been use d .
A fter su cce ssf ul co m m issi o ning ,  ca rry o ut a final test  and  
a funct io n test ,  se e C h ap ter "13. Function test and final 
test".

INFORMATION
Save the existing settings of the motor 
carriage with the help of SOMlink and a 
WiFi-enabled device. After the new motor 
carriage has been inserted, reinstall the 
data.
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17. Taking out of operation, storage and disposal

17.1  Taking the operator out of 
operation and disassembly

F o llo w  th e basi c sa fety inst ruct io ns list ed  belo w .
Peo p le und er th e influence  o f d rug s,  alco h o l,  o r 
m ed ica tio ns th at ca n influence  th eir ability to  react  m ay 
not w o rk o n th e o p erato r.
T h e d isa sse m bly and  d isp o sa l o f th e o p erato r m ay  o nly 
be p erfo rm ed  by a q ualified  sp eci alist .
T h is inst allatio n and  o p erating  m anual m ust  be read ,  
und erst o o d  and  co m p lied  w ith  by th e q ualified  sp ec ialist  
w h o  d isa sse m bles th e o p erato r.

  DANGER
Danger if not observed!
If safety instructions are not observed, 
serious injury or death may result.

 ► A ll sa fety inst ruct io ns m ust  be co m p lied  
w ith .

  DANGER
Danger due to electric current!
Contact with live parts may result 
in electric current flowing through 
the body. Electric shock, burns or death 
will result.

 ► A ll d is asse m bly w o rk o n elect rica l 
co m p o nents m ay o nly be ca rried  o ut 
by  a trained electrician.

 ► D isco nnect  th e p o w er p lug  befo re 
d isa sse m bling  th e o p erato r.

 ► I f an accu m ulato r is co nnect ed ,  
d isco nnect  it fro m  th e co ntro l unit.

 ► C h ec k th at th e o p erato r is no t live .
 ► S ecu re th e o p erato r ag ainst  being  
sw itch ed  back o n.

  WARNING
Danger of falling!
Unsafe or defective ladders may tip and 
cause serious or fatal accidents.

 ► U se  o nly a no n- sl ip ,  st able lad d er.
 ► E nsu re th at lad d ers are sa fely 
p o si tio ned .

 WARNING
Danger of tripping and falling!
Unsafely positioned parts such as 
packaging, operator parts or tools may 
cause trips or falls.

 ► K eep  th e inst allatio n area free o f 
unnece ssa ry item s.

 ► Place  all p arts w h ere no - o ne is likely to  
trip  o r fall o ve r th em .

 ► T h e g eneral w o rkp lace  g uid elines m ust  
be o bse rve d .

 WARNING
Danger due to optical radiation!
Looking into an LED at short range for 
an extended period may cause optical 
glare. This may temporarily reduce 
vision. This may cause serious or fatal 
accidents.

 ► N eve r lo o k d irect ly into  an L E D .

 WARNING
Danger due to hot surfaces!
After frequent operation parts of the 
motor carriage or the control unit may 
become hot. If the cover is removed and 
hot parts are touched, they may cause 
burns.

 ► A llo w  th e o p erato r to  co o l d o w n befo re 
rem o vi ng  th e co ve r.

 WARNING
Risk of eye injury!
Eyes and hands may be seriously 
injured by chips when removing screws.

 ► W ear sa fety g lasse s.

 WARNING
Risk of injury in the head region!
Impact with suspended objects may 
cause serious abrasions and cuts.

 ► Y o u m ust  w ear a sa fety h elm et w h en 
d isa sse m bling  su sp end ed  p arts.
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17. Taking out of operation, storage and disposal

  CAUTION
Risk of injury to hands!
Rough, projecting metal parts may 
cause abrasions and cuts when 
touched.

 ► W ear sa fety g lo ve s.

NOTE
If there is an accumulator in the control 
unit, it must be removed by a trained 
electrician. See Chapter "11.11 Installing 
and removing the accumulator".

T h e o p erato r and  its acce sso ries m ust  be d isco nnect ed  
fro m  elect rica l p o w er w h en taking  th em  o ut o f o p eratio n 
o r d uring  d isa sse m bly .

1. Pull th e p o w er p lug  o ut o f th e p o w er so cke t.
I f an accu m ulato r h as been inst alled ,  rem o ve  
th e co ntro l unit co ve r and  d isco nnect  th e 
accu m ulato r fro m  th e co ntro l unit.  S ee also  ch ap ter 
"11.11 Installing and removing the accumulator".
T h en ch eck th at th e p o w er is d isco nnect ed .

2. D isa sse m bly is in reve rse  o rd er o f inst allatio n.

17.2  Storage
S to re th e p acka g ing  units as fo llo w s:

•  in encl o se d ,  d ry ro o m s so  th at th ey are p ro tect ed  
fro m  m o ist ure

•  at a st o rag e tem p erature fro m  – 2 5  ° C  to  + 6 5  ° C
•  se cu re to  p reve nt falling
•  leave  ro o m  fo r unh ind ered  p assa g e

NOTE
Improper storage may damage the 
operator.
The operator must be stored in closed 
and dry rooms.

17.3  Disposal of waste
O bse rve  th e inst ruct io ns fo r d isp o sa l o f p acka g ing ,  
co m p o nents,  batteries and ,  if ap p lica ble,  th e accu m ulato r.

 DANGER
Danger of hazardous substances!
Improper storage, use or disposal of 
accumulators, batteries and operator 
components are dangerous for the 
health of humans and animals. Serious 
injury or death may result.

 ► A ccu m ulato rs and  batteries m ust  be 
st o red  o ut o f th e reach  o f ch ild ren and  
anim als.

 ► K eep  accu m ulato rs and  batteries aw ay 
fro m  ch em ica l,  m ech anica l and  th erm al 
influences.

 ► D o  no t rech arg e o ld  accu m ulato rs and  
batteries.

 ► C o m p o nents o f th e o p erato r as w ell as 
o ld  accu m ulato rs and  batteries m ust  no t 
be d isp o se d  o f w ith  h o use h o ld  w ast e.  
T h ey m ust  be d isp o se d  o f p ro p erly .

NOTE
Dispose of all components in accordance 
with national regulations to avoid 
environmental damage.

INFORMATION
All components that have been taken out 
of service must not be disposed of with 
normal waste. Unwanted components with 
pollutants must be disposed of correctly at 
an authorised recycling centre. The local 
regulations must be observed.

INFORMATION
Old batteries and battery packs must not 
be disposed of with household waste as 
they contain hazardous substances. These 
must be disposed of properly at municipal 
collection points or in the provided 
containers of the dealers. The local and 
national regulations must be observed. 
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18. Short instructions for installation

T h e sh o rt inst ruct io ns d o  no t rep lace  th e inst allatio n and  
o p erating  m anual.
R ead  th is inst allatio n and  o p erating  m anual ca refully 
and ,  m o st  im p o rtantly ,  fo llo w  all w arning s and  sa fety 
inst ruc tio ns.
T h is w ill ensu re th at yo u ca n inst all th e p ro d uct  sa fely 
and  o p tim ally .
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19. Connection diagrams and functions of the 
DIP switches

DIP switches 
on the motor 

carriage ON OFF 

O
N 1 
2

3
4 •  A uto m atic 

cl o si ng  
funct io n 
act iva ted

•  A uto m atic 
cl o si ng  
funct io n 
d eact iva ted

O
N 1 
2

3
4 •  Partial 

o p ening  
act iva ted /
lig h ting  
funct io n 
d eact iva ted

•  Partial 
o p ening  
d eact iva ted /
lig h ting  
funct io n 
act iva ted

O
N 1 
2

3
4 

O
N 1 
2

3
4 

O
N 1 
2

3
4 

DIP switches 
on the ceiling 
control unit ON OFF 

ON

1 2 3 4

•  " C o nex"  ad d itio nal 
ci rcu it bo ard

•  T1 defines door 
O PE N

•  T2 defines door 
C L O S E

•  " C o nex"  ad d itio nal 
ci rcu it bo ard

•  T 1  p ulse  se q uence
•   T 2  lig h ting  funct io n/

p artial o p ening

ON

1 2 3 4

•  D o o r st atus d isp lay 
relay is act iva ted  
d uring  d o o r 
m o ve m ent and  if th e 
d o o r is no t cl o se d *

•  L ig h ting  funct io n

ON

1 2 3 4

•  C o ntinuo us p o w er to  
th e co m p lete syst em  
act iva ted

•  Po w er- sa vi ng  m o d e 
act iva ted

ON

1 2 3 4

•  C O M  and  S ig nal 
act iva ted  as butto n 
inp ut ( p artial 
o p ening )

•  C O M  and  S ig nal 
act iva ted  as sa fety 
co ntact  fo r p h o to ce ll

*  e. g . :  d o o r st atus d isp lay

* 5 0 0  m A  are o nly  av ailable if an L E D  w arning  lig h t ( m ax .  3  W )  o r no  w arning  lig h t is  c o nnec ted

W arning  lig h t

S ig nal
GN D

2 4  V  A C 2 2 0 – 2 4 0  V  A C 2 2 0 – 2 4 0  V  A C

M ains  c o nnec tio nT rans fo rm er

LNN `L `

m ax .  
1 0 0  m A

C h ainT rac k

F ig .  C o nnec tio n d iag ram ,   
ceiling control unit

B utto n

+ 2 4  V  D C

C O M

2 4  V  D C /
m ax .  2 5  W

G
N

D

ex ternal d ev ic e

24
 V

/m
ax

. 1
00

 m
A 

(5
00

 m
A*

)

g n
+

rt
-

w
hgn

+1
2 

V
br

12
 V

/m
ax

.1
00

 m
A

O p tio nal

F ig .  C o nnect io n d iag ram ,   
motor carriage*

Su
pp

ly
 o

f e
xt

er
na

l a
cc

es
so

rie
s

O S E

8 K 2

*  T h e ve rs io n c an v ary d ep end ing  o n th e ty p e.  
T h is m eans th e use  o f acce sso ries  c an v ary .

W h en co nnect ing  ext ernal d evi ce s,  p o w er- sa vi ng  m o d e m ust  be d eact iva ted  to  ensu re th e p o w er su p p ly .
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